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Mpo 3aTBepp)xeHHs MpaBun HapgaHHA
Ta OTPMMaHHA TeJIeKOMYHikaLliiHUX nocnyr
BignoBigHO Ao uvactuHM nepuwoi crtaTTi 33 3akoHy YkpaiHu “Tpo TenekomyHikauii” KabiHeT MiHicTpis
YKpaiHn nocTtaHOBASAE:

1. 3aTBepanTu MNMpaBuna HagaHHA Ta OTPMMaHHS TeNEeKOMYHIKauiMHUX NOCAyr, Wo A0AATHCS.

2. Bu3HaTv TakMMu, WO BTPATUAM YMHHICTb, nNocTtaHoBM KabiHeTy MiHicTpiB YKpaiHu 3rigHO 3 nepenikom,
O AOAAETHLCS.

MpemM’ep-MiHicTp YKpaiHun M. ABAPOB
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3ATBEPOXXEHO
nocraHoBo KabiHeTy MiHicTpiB YkpaiHu
Big 11 kBiTHA 2012 p. N2 295

NMPABUJIA
HaAaHHSA Ta OTPMMaHHA TeJIeKOMYHiKauiiHuX nocnyr

3arasibHa 4YacTuHa

1. Ui NpaBuna po3pobneHi BignoBiaHO A0 3akoHiB YkpaiHu “lMpo TenekoMyHikauii”, “Mpo TenebayeHHs i
pagiomoBneHHa”, “lpo paaioyacToTHMW pecypc YkpaiHu”, “lpo 3axuct npas cnoxwusadis”, “lpo 3axucT
nepcoHanbHUX AaHmx”, iHWKWX HOPMATMBHO-MPaBOBMX akTiB i BCTAHOBIOIOTb 3arajibHUI MNOPSAAOK HajaHHA Ta
OTpMMaHHSA TeNeKoMYHiKauiitHnx nocnyr (Aani — nocnyru).

2. Ui MNpaBuna perynooTb BiAHOCMHM MiX onepaTtopaMu, npoBanaepaMun TenekoMyHikauin (aani —
onepaTtopu, NpoBanaepn) Ta CnoXxueadamu nocnyr (Aani — crnoxvsaui).

3. Y unx lMpaBmnax TEPMiHU BXMBAKOTLCS Y TAKOMY 3HAYEHHI:

aboHeHTCbKka niHiS 3B'A3KYy — MiHiA TenekoMyHikauiiHOI Mepexi, sfka 3’€egHye KiHueBe o6nagHaHHSA
cnoxuBaya 3 KOMYTaAUIMHOK CUCTEMOK Ta CKNAAAETbCA 3 MaricTpasibHUX, PO3MOAINbHUX NiHIN 3B'A3KYy i
aboHeHTCbKOi NpOBOAKK;

aboHeHTCbka NpoBoAKa — YacTMHa aboHeHTCbKOI NiHil 3B’A3Ky BiA KiHUeBOro obnagHaHHsA CrnoXxwueada Ao
KiHUeBMX KabenbHWX MPUCTPOIB PO3MNOAINbHOT YaCcTUHN abOHEHTCbKOI NiHii (po3noainbHOI kKopobkn, kabenbHOro
ALMKa TOWO);

aBTOMaTM30BaHa cuUCTeMa poO3paxyHKiB 3a nocnyru (6iniHroBa cuctemMa) — CYKYMHICTb TeXHiYHWUX i
nporpamMHux 3acobiB, WO BWKOHYITb GYHKUII 3 Tapudikauii, po3paxyHKy nnaTexiB 3a HaAaHi nocnyru,
(dOpMyBaHHS NNATIXKHUX AOKYMEHTIB AN aboHEeHTIB Towo;

BIIK/IOYEHHS KiHUeBOro obnagHaHHS — BiA’€AHaHHA KiHUeBOro obnagHaHHSA Bi4 TeneKoMyHiKauiiHoi
Mepexi;

rnobanbHa TenekOMYHikauiiHa nocnyra — nocnyra TenedoHHOro 3B'A3Ky, A0 sKoi BCi aboHeHTU
TenedOHHOI Mepexi 3arasbHOro KOPUCTYBaHHSA MatloTb BiSIbHUIA AOCTYN i KA HaAa€eTbCcsa 3a kogamu nocnyr 700,
800, 900 Towo;

AOroBip Npo HagaHHA nocnyr (4ani — AOrosip) — MNPaBOYMH, YKIAAEHWUIN MK COXMBayeM i onepaTopom,
npoBanaepoM, 3a AKMM onepaTtop, Nposanaep 3060B’A3YETbCA Ha 3aMOB/IEHHS CMOXWBaya HagasaTu MNOCAYrK, a
CnoXxmBay — iX onnavysBaT (AKLWO iHWe He nepeabayeHo AOroBOPOM);

AojaTkoBa pajioTpaHcnsuiiHa Touka npoOBOAOBOro paaioMoBneHHs (4oAaTKoBa  pajioToyka) —
pafioToyKa, Ha sIKy 3BYKOBE MOBJIEHHS MOAAETHCS Bif, OCHOBHOI paaioToukm 6e3 obMexyBsaua;

3roga CrnoxuBada — BOJIEBUSIB/IEHHSI, BUpaXkeHe cnoxusaveMm y 6yab-skui cnocib, y ToMy umcni
BUMHEHHS HUM Aili, aKi MOXyTb 6yTn 3adikcoBaHi obnagHaHHAM ornepaTopa, npoBargepa (rosocoBe, TEKCTOBE
NOBIAOM/IEHHSI, BUKOPUCTAHHS CUrHaniB TOHOBOro Habopy Towo);

3'eQgHaHHA — YCTaHOB/IEHHS 3B'A3KY MiX KiHUEBMMKU 06nagHaHHsaMM aboHeHTiB Ansa 06MiHy iHdopMaui€to;

3/10BMUCHI BMKIWMKW — MOOAMHOKI, NMoBTOptoBaHi abo MacoBi 3’€eAHaHHs, B TOMY u4ucni 3 TenedOoHHWMU
HOMepaMn CNyxX6 eKCTPeHOro BWKIWKY, SIKi HEMOXIMBO 3YMWHUTU 4Yepe3 aHOHIMHICTb 0C0o6u, WO 3AINCHI0E
BUKIUK, | AKMMM 3aBAAETbLCA MopanbHa Ta/abo MaTepianbHa wWKoAa crnoxusayesi Ta/abo onepaToposi,
npoBanaeposi;

30Ha Aii TenedoHHOi cTaHuii (nmiacTtaHuii) — TepwuTopis, Ha $SKiN 3abe3nedyyeTbCs HaZaHHS MoCAyr
CNoXnBayaM, AKUM MPUCBOEHO TenedOoHHNIN HOMep Takoi CTaHuii (niacTaHuii);

30Ha HyMepauii — 4acTuHa TepuTopii, Ha SKiA KiHUEeBi NPUCTPOi TenedOHHOro 3B'A3KYy MakTb EAMHUN
¢dopmMaT HOMepiB i 0AHAKOBUI KOA 30HU;

eNleKTPOHHMI koa (iAeHTudikatop) KiHUeBOro obnafgHaHHA — KOA, SAKWUIA MPUCBOKETLCS BUPOBHMKOM
TexXHIYHMX 3acobiB TenekoMyHikauin AN yHiKanbHOI igeHTudIKauii KiHueBoro obnagHaHHs (MiXKHapoOAHi cepiliHi
koan IMEI, ESN, MEID Towo);

ineHTU@dikauiiHa TenekoMyHikauiiHa kapTka (mani — igeHTudikauiiHa kapTka) — 3acib, sakui
BUKOPUCTOBYETbCSA A1 MO3HauyeHHs (iaeHTudikauii) KiHueBoro obnagHaHHs aboHeHTa B TeneKOMYyHiKauiiHin
mepexi (SIM-kapTka, USIM-kapTka, R-UIM-kapTka TOLWwoO);

KapTka nonepeaHbO OMjayeHol NocnyrM — 3acié Ans 3aMOB/MIEHHS Ta MonepeaHboi onnatv MOCayr, Lo
A€ NpaBo CMoXwBa4veBi HA OTPUMAHHA BU3HAYEHOro nepeniky Ta/abo obcary nocnyr onepaTtopa, nposaiiaepa B
MeXaX BM3HAYeHOro akTMBY Takoro 3acoby;

KapTKa MOMOBHEHHS1 paxyHKa — 3aci6 MomoBHeHHS 0Co60BOro paxyHka aboHeHTa Ana oniaTv nocnyr
onepaTopa, npoBaigepa B MexXax BU3HAYEHOro akTUBY Takoro 3acoby;

KoAyBaHHA — BUKOPUCTaHHS KoAyBanbHMUX MNPUCTPOiB Ta/abo nporpamMHoro 3abe3neyeHHs Ans
06MeXeHHSs BiIbHOro A0CTYny aboHEeHTIB A0 nepernaay TenenporpaM TakuM YMHOM, LWo6 MpUIiOM CUrHasny cTaB
HeMoXJIMBUM 6e3 AeKkoAyBanbHOro NPUCTPOIO;



KOHTEHT-nocnyra — iHgopMauiiiHa, A0BiAKOBA, 3aMOBHa, po3BaXkasbHa abo iHWwa nocnyra, B TOMy 4uchi
3a kogoMm nocnyrn 900, WO HadaeTbCs onepaTopaMu TelleKOMyHikauin abo onepaTopamu, npoBaigepamu 3
BUKOPUCTAHHAM TeNEeKOMYHIKaUiNnHMX Mepex, TeXHiYHMX 3acobiB TenekoMyHikauin Ta onnadvyeTbCcs, 30Kpema
LWASAXOM CMMCaHHSA KOLWTIB 3 0cO60BOro paxyHka aboHeHTa, CnoXuBayYeM ornepaTopoBi, MpoBaliAepoBi, 4O Mepex
Ta/abo TexHiYHMX 3acobiB sKOro NiagkAtYeHe KiHUeBe obnagHaHHSA aboHeHTa;

Mepexa TenepasioMoOBIEHHS — CYKYMHICTb TEXHIYHMX 3aco6iB, NpM3HayeHnx ans 3abesneyeHHs nepeaadvi
Ta TpaHcAsAuii Tenepagionporpam;

MepexeBuin igeHTudikaTop crnoxuBadya — iHAMBIAyanbHWI Habip umdp Ta/abo CMMBOMIB, NMPUCBOEHUI
KiHLeBOMY obnagHaHH0 aboHeHTa Ta/abo cnoxmnBayesi B TeNIEKOMYHiKaLiiHIN Mepexi un IHTepHeTi;

MiXKMiCbKMA  TenedOoHHUI 3B'A30Kk — TenedOoHHUA 3B’A30K y Mexax YKpaiHM MiX CroxuBayamu,
pO3TalloBaHNUMU B Pi3HUX 30HaxX HyMepauii abo pi3HUX MicueBuUX TenedoHHMX Mepexax;

MiDKHapoAHWn TenedoHHWN 3B’A30K — TenedOHHUIM 3B'A30K i3 CNoXuBavamu, poO3TallOBaHUMW Ha
TepuTopii iIHWKX aAepxxas;

MicueBa TenedoHHa Mepexa — TesIeKOMYyHiKauiliHa Mepexa, sika obMmexeHa TepuTOpi€l OAHOro Micta,
pavioHy Ta 3abe3neyye KOMyTOBaHWI AOCTYN A0 iHWWX TeNEKOMYHIKaUiMHUX Mepex;

MicueBun TenedoHHUN 3B'A30K — TenedOoHHWIN 3B'A30K MiXK CMOXMBayaMu, po3TallOBaHMMM B MeXax
OAHOro MiCTa, panoHy;

HafaHHs MOC/AYr Ha yMOBAxX HACTYMHOI OMMaTM — MOX/MBICTb CMOXMBaya OTPUMYBaTW MOCAyruM 3
nepeHeceHHsM iX onnaTh Ha NeBHWI CTPOK BiAMOBIAHO A0 AOTOBOPY;

HeCaHKLioHOBaHe BTpy4aHHS B poboTy Ta/abo BMKOPUCTAHHS TeneKOMYHiKauinHnx mepex — aii ocib, wo
3adikcoBaHi BiANOBIAHO [0 3akoHOAABCTBa | Npu3BenuM A0 BUTOKY, BTpaTu, Niapobku, 650KyBaHHS,
nepekpyyYyeHHs UM 3HULEHHS iHdopMauii, NopyLlweHHs NopsaAKY MaplipyTusauii Tpadiky, OTpUMaHHSa nocnyr
6e3onnatHo abo 3a TapudaMu, HUXKYMMMK BiA TUX, WO BCTAHOBJ/IEHI, @ TAaKOX PO3MNOBCIOAXEHHSA KOMM'IOTEPHUX
BipYyCiB;

OCHOBHa paioTpaHcnsuiiHa Touyka MpPOBOAOBOrO paAioMOBfieHHA (OCHOBHa pajioTouka) — pagioTouka,
Ha sIKy 3BYKOBE MOBJ/IEHHS MOAAETLCA Yepe3 06MexyBaya;

MOBILOM/IEHHS CMOXMBAYa — MOBIAOMEHHS, WO HAACUNAETLCA CMOXMUBaYEBi y 6yab-aKiit hopmi;

nocnyra 3 gocrtyny Ao IHTepHeTy — 3abe3neyeHHs MOXIMBOCTI 3'€AHAHHSA KiHUeBOro obnagHaHHs
cnoxmpaya 3 IHTepHeToM;

nocnyra 3 nepegadi JaHnx — 06MiH AaHMMK MiX KiHUeBMMKU obnagHaHHSAMM abOHEHTIB 3 BUKOPUCTAHHSAM
TeNeKoMYHiKaUitHNX Mepex;

nocnyru ans notpeb TenebayeHHss | padiOMOBMIEHHS — TMOCAYrM, siKi HaaalTbCs  onepaTopamu
TENeKOMYHIKaLil 3 BUKOpPUCTaHHAM Mepex edipHoro TenepanioMOBMIEHHS, NMPOBOAOBOrO PadiOMOBMIEHHS Ta
Tenemepex;

nocnyrn edipHoro TenepanioMoB/eHHS — TexHiYHe 06CNyroByBaHHA i ekcrnyaTauis TexHiYHMX 3acobis
BUMNPOMiHEHHA B edip, Nnepeaaya Ta TpaHCASAUiS TenepaaionporpaMm 3 BUKOPUCTAHHAM CMOPYA i NiHIN 3B’A3Ky A0
3a3Ha4veHux 3acobis Ta/abo TpaHcnaUia Tenepadionporpam 3 BUKOPUCTAHHAM Takux 3acobis;

nocnyrn pyxomoro (MobinbHOro) 3B’A3Ky — MOCNYru, sKi HaAawTbCs ONepaTopoM pyxoMoro (Mo6inbHOro)
3B'A3KYy i Mig 4ac OTpMMaHHA SAKMX KiHueBe obnagHaHHS aboHeHTa MOXe BiIbHO MepeMilaTucs B Mexax
TeneKkoMyHiKauiMHOi Mepexi Takoro onepaTtopa abo Moro poyMmiHr-naptHepa i3 36epexeHHsSIM abOoHEeHTCbKOro
HoMepa abo MepexeBoro iaeHTUdikaTopa Crnoxueaya;

NPUNWUHEHHS HajaHHA MoCAyr — OCTaTOYHe TMPUMNMHEHHS OMNepaTtopoM, MpoBakAepOM HaAaHHS
CNOXMBaA4YeBi MOCAYr BHACNIAOK MNPUMNUHEHHS Aii YWM 3MiHM YMOB AOroBOpY B YaCTUHi CKOPOYEHHS nepeniky
NOCnyr, a TaKoX y BUNaAKax, BCTAHOBNEHMX 3aKOHOM;

MOLWKOAXEHHS TeNleKOMYHiKauiiHOi Mepexi — BTpaTa MOXAMBOCTI (PYHKUIOHYBaHHA eNeMeHTiB
TeNeKOMYHiKaUilHOI MepeXi, WO YHEMOXINBAIOE HaAaHHS CrnoXuBadesi nocnyr abo 3HMXKYE A0 HENPUMNYCTUMUX
3HayeHb X AKiCTb;

MYHKT KOJIEKTUBHONO KOPUCTYBaHHA — TMpPUMILLEHHs, [Ae CnoXuBayaM HajalTbCcs nocnyru 3
BMKOPUCTAHHAM PO3MilleHMX Y HbOMY 3acobiB 3B'A3Ky (KiHueBOro obnagHaHHsa) onepartopa, nposangepa Tta/abo
KiHUeBOro obnagHaHHS cnoxwupBadiB (aBTOMaTU30BaHWI MeperoBOpPHWUIA MYHKT, BiAdineHHs 3B'A3Ky, IHTepHeT-
MYHKT TOLLO);

pajioTpaHcnsuiMHa To4yka MpPOBOAOBOrO padioMOBNEHHS (paaioToyka) — MpUCTPiR, [0  SKOro
NiAKNIOYaTb NYYHOMOBELL A48 MPUAMaHHS pajionporpam;

po3noaifibHa Mepexa NpoBOAOBOro pafioMOB/IeHHS (pajioTpaHCcnsuiiHa Mepexa) — KOMMJeKC JiHinHMX
cnopya (marictpanbHi Ta po3nodinbHi diaepHi niHii, aboHeHTCbKi NiHii, 6yAMHKOBI po3nodinbHi Mepexi), ki
3abe3neuytoTb po3noAin NporpamM pasioMOBNEHHS;

pOyMiHI — nocnyra, ska 3abe3sneyye MOXnumBicTb aboOHEHTOBI 04HOro onepaTopa pyxomoro (MobinbHOro)
3B'A3KYy OTpMMyBaTWM MOCAYrM B Mepexi iHWOoro onepatopa i3 36epexeHHsIM Mo4YaTKOBOI peecTpauii aboHeHTa B
TeNeKoMYHiKaUuiliHin Mepexi CBOro onepaTopa;

pOyMiHr-NapTHepn — ornepaTtopu, WO yKiann AOrosip Npo pOyMiHr;



CeaHc 3B'A3Ky — MpoLUEeC HajaHHs Ta OTPMMaHHS MOCNYrM 3 MOMEHTY BCTaHOB/IEHHS 3'€AHaHHA A0 1oro
3aBepLUEeHHS;

cnaM — eNeKTPoHHI, TeKcToBi Ta/abo MynbTUMeAiHI MNoBiAOMNEHHS, ski 6e3 nonepeaHboi 3roam
(3aMoBNEHHA) cnoXxuBada yMUCHO MacoBO HaACWNAlOTLCA Ha MOro agpecy enekTpoHHOI nowTn abo KiHuese
obnagHaHHA aboHeHTa, KpiM MOBIAOMNEHb onepaTopa, NpoBaraepa WoA0 HaZaHHSA NOCNYT;

cnapeHa cCxeMa BKJIOYEHHS KiHUueBoro o6nagHaHHA aboHeHTiB — cnocib BK/OYEHHS KiHLEBOro
obnagHaHHS ABOX aboHeHTIB 3 ABOMa Pi3HMMM abOHEHTCbKMMW HOMEpaMn B OAHY abOHEHTCbKY JiHil0, NPU SKOMY
3'€AHAHHA MOX/IMBE TiNIbKM NO Yep3i AN KOXHOIo 3 HUX;

TakcodoH — KiHUeBe obnagHaHHA, BCTaHOBMIEHE Y BifIbHOAOCTYMNMHUX ANS CNOXMBaYiB Micuax, obnagHaHe
MeXaHi3MOM NpUNMaHHA MOHET Ta/abo TakCODOHHUX KapToK;

TakcooHHa KapTka — 3acié omnati, WO [Aa€ CroXuBayesBi MOX/MBICTb OTPUMYyBaTW MOCAYrM 3
BMKOPWCTaHHSIM TaKCOMOHIB y MeXaX BU3HAYEHOro akTUBY TaKoro 3acoby;

TapudHa oauHuusa (oanHuus Tapudikauii) nocnyrm — oavHuus obcsary nocnyru (TpuBanicTb 4yacy
(cekyHpa, xBunuHa), obcar pgaHux (kKinobanT, MerabalT), KinbKiCTb MOBIAOMNEHb, CEaHCIB 3B'A3KY), 3a SKOI
3AiNCHIOETLCS Tapudikauis;

TapudHUA NNaH — CYKYMNHICTb NPOMNO3uLili, 3anpornoHOBaHMX CMOXWBA4veBi onepaTopoM, NpoBanAepom,
LLOAO BApPTOCTi, YMOB Ta 06CcsAry HagaHHS MEBHUX NOCAYT;

TenedoHi3oBaHe MPUMILLEHHS — XWUTI0BMA ByAWHOK, KBapTupa, NPUMIlleHHS, Ae BCTaHOBMEHO KiHUeBe
obnagHaHHA aboHeHTa, niakaoveHe A0 MicLeBoi TenedOHHOI MepeXxi BiANOBiAHO A0 AOrOBOPY;

TenedOHHUI 3B'930K — BWA €NeKTPO3B'A3KYy AN nepeaadi rosocoBMx MOBIAOMAEHb Y peanbHOMY 4aci 3
BMKOPUCTAHHSAM HOMEPHOro pecypcy TenedoHHOI Mepexi;

TUMYacoBe TMPUMNWUHEHHS HaAaHHA NOCAyr — TMPUMNWHEHHS OMepaTtopoM, MpoBalkAepoM HaAaHHS
cnoxwueayesi nocnyru (Nocnyr) Ha nepioa Ta y BUnNagKkax, BCTAHOB/IEHNX 3aKOHOAABCTBOM Ta/abo norosopow, i3
3abe3neYyeHHAM TEXHIYHOI MOXJ/TMBOCTI MOHOBJIEHHS iX HaAAHHS;

TpaHcnauia (TenepaaioTpaHcnsauia) — nepejada 3a AOMNOMOrOK Ha3eMHWMX nepepasadis, KabenbHoro
TenebayeHHs abo cynyTHuKIB 6yab-aKoro Tuny B KogosaHoMy abo BiakpuToMy dopmaTi Tene- um pagionporpam,
O MNPUAMAIOTbCA HaceNeHHAaM;

uneHu ciM‘i aboHeHTa — o0cobu, §IKi 3apeecTpoBaHi i MpPOXWBaKTb pa3oM 3 aboOHEHTOM B OAHOMY
XXUTNOBOMY MPUMILLEHHI;

AKICTb MOCAYrM — CYKYMHICTb CMNOXWBYMX BNACTUMBOCTEN nocnyru (6e3nepepsBHiCTb, AOCTYMHICTb TOLWO),
WO BM3HaYalTb i 34aTHICTb 33a40BONBHUTM NOTPebM cCnoxmeBada | XapaKTepusylTbCs BCTAHOBIEHUMMU
NOKa3HMKaMu.

4. OnepaTopu, npoBawaepu NOBWHHI 6yTWM BHeceHi A0 PpeecTpy onepartopis, npoBalhaepis
TenekomyHikaui, sakuin Bege HKP3I, a Takox Yy BWNagkax, BCTAHOBNEHMX 3akoHamu YkpaiHm “Tpo
TenekoMyHikauii” Ta “lMpo pagioyacToTHUI pecypc YkpaiHn”, maTu niueHsii Ha NpoBaAXeHHs BiAMOBiAHOro BMUAY
AiSNbHOCTI y cdepi TenekoMyHikauii Ta/abo KOpUCTyBaHHA padioyacTOTHMM pecypcoM YKpaiHu (Aani — niuensii)
(ans onepatopiB) un konii niueHsin (ana nposanaepis).

TenepagioopraHisauii, ski cTBOplolOTb abo KOMMIEKTYOTh Ta/abo nakeTyloTb Tenepagionporpamu ta/abo
Tenepaaionepenayvi Ta pO3MOBCIOAXYKOTb iX 3a [OMOMOrol TexXHiYHMX 3acobiB MOBNEHHs, i npoBanaepwu
NporpaMHoi Nocnyru, ki HagaTb aboOHEeHTaM MOXMBICTb NepernsaaTv nakeTyu nporpam, BUKOPUCTOBYOUM ANS
nepegadvi TakuMx nporpaMm pecypcu 6aratokaHasbHUX TeneMmepex, MOBMHHI MaTW BiANOBIAHI NiueHsii, wo
BMAaTbCs HauioHanbHOK paaoko 3 NuTaHb TesiebayvyeHHs | pagioMOBMeHHSA 3rigHO i3 3akoHOM YkpaiHu “lpo
TenebayeHHs i pagioMoBNEeHHNA".

5. Onepatopu, npoBangepw HaAalTb CNoOXWBayaM MOCAYyru BiANOBIAHO A0 3akoHiB YkpaiHum “lpo
TenekoMyHikauii”, “Mpo 3axucTt npaB crnoxueadi”, umx [paBun, IHWKWX HOPMATMBHO-MPaBOBUX aKTiB Ta
HOPMATUBHUX AOKYMEHTIB y cdepi TeneKkoMyHikauin.

TenepagioopraHisauii Ta npoBaaepyu NporpamMHoi NOC/YyrM NMpoBaaaTb AisNIbHICTb BiANOBIAHO A0 3aKOHIB
Ykpaiin “MNpo TenebadeHHa i pagiomoBneHHa”, “lMpo 3axucTt npaB cnoxueadiB”, umx [lpaBun, iHWKX
HOPMATUBHO-MPaBOBUX aKTiB Ta HOPMATUBHUX AOKYMeHTIB y cdepi TenebaueHHs i paaioMOBNEHHS.

6. OnepaTopu, NpoBaiaepy CaMOCTIMHO BU3Ha4aloTb Nepenik nocnyr, Wo HaAatTbCs CNoXUBavaM.
7. CnoxuBay Mae npaso obupaTn onepartopa, nposargepa Ta NOCNYyru, WO HUM HaaalTbCs.

8. Onepatopu, npoBariaepun 3abe3snevytoTb pobOTy TENEKOMYHIKaLiNHUX Mepex Ta AOCTyn CMoXuBayiB A0
HUX Uinoao6oBoO CiM AHIB Ha TUXAEHb.

TuMyacoBe NPUMMHEHHS YK iHWe 0bMeXXeHHs onepaTtopamMu, npoBanaepamMm poboTn TenekoMyHikauinHuX
Mepex [AOMNYCKAETbCA B MNOpPsSAKY, BCTAaHOBMEHOMY BiANOBIAHO A0 3aKOHOAABCTBA, Y pasi BUHWMKHEHHS
HaA3BMYAMHOI CUTyauii, BBeAEHHS HaA3BMYAMHOIO YW BOEHHOrO CTaHy, MPOBEAEHHSI PEMOHTY, TEeXHIYHOro
obcnyroesyBaHHS Ta MOAEpPHi3aLii TeNeKOMYHIKaUiNnHUX Mepex.

9. OnepaTopu, npoBanaepwn 3abesnedvytoTb cepBicHe 06CNyroByBaHHSA CMOXMBa4iB, YTBOPKTbL CEpPBIiCHI
cny>x6u Ta BU3Ha4YalTb pexXuM iX poboTu 3 ypaxyBaHHSM iHTEpeciB CMOXMBaYiB.

10. Y cdepi HapaHHA nocnyr B YKpaiHi BMKOPUCTOBYETbCA YKpaiHCbka MOBa, MOBWM  iHLIUX
HauioOHaNbHOCTEN BiAMOBIAHO A0 3aKOHY.



Aapecu BignpaBHMKA Ta O4epXXyBaya Tenerpam, WO MnepecunarTbCs y Mexax YKpaiHu, 3a3HadaloTbCs
yKpaiHCbkOlO abo pOCIMCbKOK MOBOK, @ TeKCTM Tenerpam MoXyTb 6yTM HanucaHi 6yab-sikOlo MOBOK 3
BUKOPUCTaAHHAM fliTep Kupunumui abo naTMHCbKoi abeTku.

MikHapoAHi  MOBIAOMNEHHSA, AKi nNepefawTbCs  4Yepe3  TeNeKOMYHiKauiiHi  Mepexi  3aranbHoro
KOpUCTYBaHHSA, 06pobnsaoTbCsa 3 BUKOPUCTAHHAM MOB, nepeabayeHnx MixkKHapoAHMMM AOroBopaMu YKpaiHu.

11. Mig Yyac HagaHHSA Ta OTPMMaHHS MOC/Yr 3aCTOCOBYETLCS EANHUIA 06/1iIKOBO-3BITHUIN Yac — KUIBCbKUNA.

Y MiXHapoAHMX TeneKoMyHikauissx 06/ikoBO-3BiTHMA 4Yac BW3HAYaETbCA 3rigHO 3 MiXHapoAHUMM
Aorosopamu YkpaiHu.

12. OxopoHa TaeMHUUI TenedoHHMX po3MOB, TenerpadHOi YM iHWOI KOpecnoHAEeHUii, Wo nepenacTbes
TexHiYHMMK 3acobaMm TenekoMyHikauil, Ta iHdpopMauiiHa 6e3neka TeNeKoMYHiKaUiiHUX MepexX rapaHTylTbcs
KOHCTUTYUI€E Ta 3aKoOHaMU YKpaiHW.

3HATTS iHdopMaUii 3 TeNeKoMyHiKauinHUX Mepex 3abopoHEeHO, KpiM BMNaaKiB, BCTAHOBIEHNX 3aKOHOM.

OnepaTtopu, npoBalgepyn 3060B’A3aHi  BXMBaTM BIANOBIAHO A0 3aKOHOA4ABCTBA TEXHIYHWX Ta
OopraHi3auinHmMx 3axo4iB i3 3aXUCTy TeNIEKOMYHIKaUiiHUX Mepex, TEXHIYHMX 3acobiB TenekoMyHikauin, iHpopmauii
3 06MeXXeHUM JOCTYrMOM Mpo TESIEKOMYHiKaUiNHi Mepexi Ta iHdopMalii, Wo nepesacTbCs TakKMMM MepeXxaMmu.

13. Ocobu, BUHHI y nopyLueHHi unx MpaBuna, HeCyTb BiaNOBiAaNbHICTb 3riAHO i3 3aKOHOM.
3aranbHi BMMOru
LOAO HAAAHHS Ta OTPUMAHHSA Nocnyr
14. HapaHHS nocnyr 34iNCHIOETBCS Y pasi:
1) yknageHHs AOroBopy BiAgMoBiAHO A0 OCHOBHMX BMMOI, BCTaHoBeHnx HKP3I;
2) ix onnaTu CNoXuBayeM.

HagaHHS nmporpaMHoi nocnyrn aboHEeHTOBI 34INCHIOETBCA Ha MiACTaBi yroau, yKnaaeHoi Mk aboHEeHTOM i
npoBanaepoM Takoi mocnyru BianoBiAHO A0 3akoHy YkpaiHum “lpo TenebauveHHs i paaioMoBneHHs” Ta iHWKX
HOPMaTUBHO-NPaBOBUX aKTIB.

15. [o yknageHHs AoroBopy onepaTop, npoBanaep 3060B’sa3aHuit 6e30nnaTHO HajgaTu CnoXuBadvesi Ans
O3HaMOMJIEHHS BMYEpnHY iHpOpMaUito Npo 3MICT, SKICTb, BapTiCTb Ta MOPSAOK HaAAHHSA MOCNyr, 30KpeMa:

1) HallMeHyBaHHS, AepXaBHY peecTpaLlilo, MicLe3HaxoAXXeHHS onepaTopa, npoBaiepa, pexum pobotu
Noro cepsicHMUX cNyx6 Ta NyHKTIB NpoAaxy Nocnyr;

2) BKIOYEHHS onepaTopa, NpoBaiaepa 4O PEECTPY OrnepaTopis, NpoBaiaepiB TeNeKoMyHiKaLii;

3) HOMep Ta CTpOK Aii niueHsii y Bunagkax, BCTaHOBNEHUX 3akoHaMu YkpaiHu “po TenekoMyHikauii” ta
“Mpo paaiovacToTHMIN pecypc YkpaiHn";

4) nepenik Nocnyr, Wo MpoMnoHYTbLCA ONepaTopoM, NpoBakaepoM;
5) yMOBM HagaHHs nocnyr, y ToOMy 4ucni ymosu nybniyHoro gorosopy (B pasi ix BU3SHAYEHHS);

6) NOpPSAOK 3MiHWM YMOB HaAaHHS, TUMYACOBOrO MPUMUHEHHS, NMPUNWHEHHS HAAAHHS MOCNYr, a TakoX iX
nepeniky;

7) BCTaHOBNEHi BigMOBIAHO A0 3aKOHOAABCTBA 3HAYEHHS MOKa3HUKIB SKOCTI MOCNyr, WO HazakTbCs
onepaTopoM, NpoBanaepoM;

8) Tapudun, TapudHi NNaHM Ha NOCNYrY i3 3a3Ha4YeHHAM MiHIManbHOro CTPOKY iX Aii, NiNbrn 3 HagaHHS Ta
onnaTtu nocnyr;

9) yMOBM i MOPSAOK onnaTt Nocnyr;

10) 3aranbHi BUMOrM LWOAO MiAKMNIOYEHHS Ta BUKOPUCTaHHSA KiHLEeBOro obnagHaHHS aboHeHTa, a TaKoX Ha
3anuT CnoxwuBaya — BWMMOMM LWOAO MIAKIOYEHHS Ta BMKOPUCTaHHSA MEBHOro KiHueBoro obnagHaHHA B
TenekoMyHikaUiliHili Mepexi onepaTtopa;

11) nopsigok (npasuna) KOPUCTYBaHHSA KiHUEBMM obnafHaHHAM Ta BiAMNOBIAANBHICTb 3@ MO0 MOPYLUEHHSN
(y pasi HagaHHA Nocnyr y NyHKTax KOJIEKTMBHOMO KOPUCTYBaHHSA Ta 3a A0OMNOMOro TakcodOoHiB);

12) HanpsiMKKY, 3a SKMMK BCTAHOBMIEHO aBTOMATUYHUM MiXXMICbKUI Ta MiXXHapoAHWUA TenedOoHHUI 3B'A30K,
KOAWN HaceneHux NyHKTiB (y pa3i HagaHHA NOCAYr MiXXMICbKOr0o Ta MiXXHapoAHOro TenedoHHOro 3B'A3Ky);

13) TepuTOpito NOKPUTTS TENEKOMYHiKaUiNHOK Mepexel onepaTopa, B TOMY YMC/i Ha BUMOry CroXxuBada
i3 3a3HaYeHHSAM HaceneHux NyHKTIB;

14) nepenik KpaiH, 3 AKWUMW OPraHi30BaHMM MiXHAPOAHWI TenedOoHHMA 3B'S30K Ta B SIKMX HaAAETbCS
POYMIiHT;

15) Homepwu TenedoHiB, aapecn Beb-canTiB cepBicHUX cnyx6 onepaTopa, npoBanaepa;
16) ui Npasuna;

17) nopsaaok po3rnsay 3BepHeHb CNOXMBauiB.



3a3HadveHa iHpopMauis MOBUMHHA HajaBaTUCA CMOXWBAYeEBi y AOCTYMHIN GOPMi LINAXOM PO3MilLEHHS Y
MicusX Npojaxy Mocnyr, NyHKTax KOMEKTUBHOINO KOPUCTYBaHHS, AOBiAKOBO-iHDOPMaUiMHNX, cepBiCHUX cnyxbax
ornepartopa, nposaiaepa, Ha Koro Beb6-canTi. KpiM TOro, Ha BMMOry CcrnoxuBaya MOXe HajaBaTuCA iHLWa
iHopMaLia Npo HagaHHA Nocnyr BiANOBIAHO A0 3aKOHOAABCTBA.

Taka iHopMauis AoAaTKOBO MOXe AOBOAMTMCS A0 BiAOMa CroXmBadiB yepes 3acobm Macosoi iHdhopMadii,
B iHWWI cnocib, Lo He cynepeynTb 3aKOHOAABCTBY.

16. HapgaHHS nocnyr 34iMCHIOETLCS Ha 3aMOBJIEHHS CMOXMBa4va Ha MiacTaBi YKNaAeHOro AOroBoOpY.

OnepaTop, NnpoBanaep He Mac nNpasa BiAMOBUTU CMOXWMBAYEBI B YKIaAeHHi 4OrOBOPY, 3@ BUHATKOM TaKmX
BMNaAKiB:

BiICYTHICTb TEXHiI4YHOI MOXNMBOCTI 3abe3neyeHHa AOCTyny A0 TeNeKOMYyHiKauiliHOi Mepexi onepatopa B
3a3Ha4YeHMX CNoXmMBavyeM Micusx, KpiM BUMMNAAKYy, KOMM Ha onepaTopa BiaAnoBiAHO A0 piweHHs HKP3I noknageHo
060B'A3KN 3 PO3BUTKY Ta HaJAHHA 3arafbHOAOCTYMNHUX MOCAYT;

3a6oproBaHicTb aboHeHTa nepeja onepaTtopoM, MPOBalAEpPOM 3a HafaHi MOCMyrv, WO HafeXHUM UYMHOM
NiaTBEpAXEHO AOKYMEHTASIbHO;

HeBiAMNOBIAHICTb KiHUEBOro ob6naaHaHHSA aboHeHTa BUMoram, BCTaHOBIEHMM MyHKTOM 20 uux lMNpasun;

HeHajaHHsA HeobxiAHWMX ANna yKNaAeHHs [OroBOpy [AOKYMeHTiB, nepeabayeHux uummu [lpaBunamm Ta
iHWWMM aKTaMM 3aKOHOAaBCTBa.

Y pasi BiAMOBM B YyKNaAeHHi AOroBopy orfepaTtop, NpoBanaep MOBIAOMASE NpO Le ChnoxuBaya i3
3a3HayvyeHHsIM NpUYMH BiAMOBW, 30KpeMa B YCHiN (opMi nig yac 3aMOBfIEHHS MOCNYrM, B MUCbMOBIN GoOpMi Ha
NMUCbMOBE 3BEPHEHHS CMOXWBada NpoTsaroM He 6inbw gk 20 KaneHaapHUX AHIB.

17. Nig yac yknagaHHSA [oroBopy (BHECEeHHS 3MiH A0 HbOr0) onepaTopoBi, NpoBakAepoBi 3ab0POHAETLCA:

1) BcTaHoBnOBaTM O6MexXeHHs Yy 3'€AHaHHi 3 6yAb-akuM aboOHEeHTOM TeneKOMYHIKauiiHOi Mepexi
3aranbHOro KOpuUcTyBaHHS abo TenekoMyHikauiliHOI MepeXxi iHWOoro onepaTopa, a TakoxX cnyxb6amMn ekcTpeHoro
BUKIIUKY;

2) BMMaraTM HafaHHs CroOXMBayeM BifOMOCTelN, He nepeabayeHMX 3aKOHOAABCTBOM ANA YKIAAEHHS
[IOrOBOpPY Ta HaAaHHA Mocnyr;

3) HapaBaTu 6e3 3roam crnoxueada KOHTEHT-MOCNYrun,;

4) BM3HA4YaTW TaKWn NOPSAOK HaAaHHSA MOCAYr, KW MOXe NpU3BECTM A0 OBMeXeHHS Yu MoripleHHs
npas crioxueaya abo CTBOPEHHS HEPiIBHUX YMOB A4Na CTOPiH AOroBOpY;

5) BCTaHOBNIOBATU 3HAYEHHS MOKa3HWKIB SIKOCTI MOCAYr ripwi, HiK Ti, WO BM3HAYeHi HOPMATUBHO-
NpaBOBUMM aKTaMu Ta HOPMATUBHMUMU AOKYMEHTaMn y cdepi TenekoMyHikauin;

6) BCTAHOB/IOBATH iHLWI BUMOTM, WO CyrnepeyaTb 3aKOHOAABCTBY.

KiHueBe obnaaHaHHS

18. TMocnyrn MOXyTb HagaBaTUCA 3 BUKOPWUCTAHHAM KiHUeBOro obnagHaHHa aboHeHTa, KiHUeBOro
obnagHaHHS, sSiKe BCTAHOB/IEHO B MYyHKTax KOMEKTUBHOIMO KOPUCTYBaHHS Ta iHWWX ycTaHOBax i 3aknagax, a
TaKoX TakCodOHiB.

19. MigkntoyeHHs KiHueBoro obnagHaHHA A0 TeNneKOMyHiKauiHOI MepeXxi 34INCHIOETLCS ornepaTopoM,
npoBanaepoM 3a HAsABHOCTI TEXHIYHOI MOXIMBOCTI.

CnoxwuBadi — cyb’ekTu rocnogaptoBaHHS MaloTb NPaBO BCTAaHOB/IIOBATW BflAaCHi aBTOMATUYHI TenedoHHi
CTaHUii, AKi NiaKI4aTbCs A0 TENEeKOMYHIKaUiMHUX Mepex onepaTtopiB (ikcoBaHOro MicueBoro TenedOoHHOro
3B'513KY 3 BUKOPUCTAHHAM HOMEPHOr0 pecypcy Takux ornepaTopis.

20. KiHueBe Ta/abo iHWe obnagHaHHA CnoXxwuBaya, ke NiAKAIYAETbCA A0 TeNIeKOMYHiKaUiliHOi Mepexi
3arasibHOro KOpPUCTYBaHHS, MOBUHHO MaTW BWAAHWWA B YCTaHOB/IEHOMY MOPSAAKY AOKYMEHT MpO MNiATBEPAXKEHHS
BiAMOBIAHOCTI BUMOraM HOPMATUBHUX [AOKYMEHTIB Yy cdepi TenekoMmyHikauini Ta/abo BMKOPUCTaHHSA
pajio4yacToTHOro pecypcy Ta 6yTn BKIOYEHMM A0 nepeniky TeXHiYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBaTUCS B
TeNeKOMYHiKauiMHUX MepeXax 3aralbHOro KOpPWUCTYBaHHS, abo PeecTpy pagioenekTpoHHMX 3acobiB Ta
BUMPOMIHIOBa/IbHUX MPUCTPOIB, WO MOXYTb 3aCTOCOBYBAaTUCHA Ha TepuTopii YKpaiHW B cMmyrax pagioyacTtoT
3aranbHOro KOpUCTyBaHHS, abo 3acTocyBaHHS Takoro obnagHaHHSA NOBUMHHe 6yTW norogxeHe 3 AAMiHiCTpauieto
OepxaBHoi cnyx6u cneuianbHOro 3B’A3Ky Ta 3axucTy iHdopmauii (aani — AamiHicTpauis [epxcneuss’sasky) B
nopsAaKy, BCTaHOB/IEHOMY BiANOBIAHO A0 3aKOHOAABCTBA.

OnepaTop, NpoBaigep NMOBMHEH iHPOPMYyBaTM CMOXKMBaya y AOCTYMHiK dOpMi, B TOMY 4nUC/i Y NMUCbMOBIN
¢dopMi Ha 1oro 3anuT, Npo nepenik cepTudikoBaHoro obnagHaHHSA, fAKe MOXHa nigkaw4yatm 4o
TeNeKOMYHiKaUiliHOI MepeXi 3arasibHoro KOPUCTyYBaHHSA A5 OTPUMaHHS NOCyr.

21. Y pasi nigknioyeHHs [0 TesleKOMYHiKauiltHOi Mepexi onepatopa pyxoMoro (Mob6inbHOro) 3B’A3Ky
KiHueBoro obnagHaHHs aboHeHTa, enekTpoHHMI koA (iaeHTudikaTop) skoro, 3okpeMa koa IMEI, He BKIOYEHUN
00 y3aranbHeHoi 6a3M JaHMX TakuxX KOAiB, onepaTop MOBWMHEH Hajicnatu BianoBiAHE nonepeaXeHHs Ha
TenedOoHHUI HOMep Takoro obnagHaHHA MpPO MOXAWBE BIAK/IOYEHHS i3 3a3HAYeHHAM NpuyuH. BigknioueHHSs
3a3HavyeHnM onepaTopoM KiHueBOro obnagHaHHS 34iINCHIOETLCS BiAMOBIAHO A0 3aKOHOAABCTBA.



22. Y pasi HagaHHA nocnyr, ski nepeabayaloTb NiAKAOYEHHS KiHLEBOro obnagHaHHS B MPUMILLEHHI,
[OroBip yK/1agaeTbCs 3 0c060t0, IKa € BIACHUKOM (CMiBBIACHUKOM) MPUMILLEHHS, 4YM 0COBO0l0, 3apeecTpoBaHO
3a afpecoto npuMmilleHHs, abo HanMadeM (opeHAapeM) NMpUMILLIEHHS.

Y pasi nigknioveHHs KiHueBoro obnagHaHHsA B KBapTUpi abo iHLWOMY XMTI0BOMY MpPUMILLEHHI A0roBip 3 ix
HanMayeM (opeHAapeM) YKNaAa€ETbCs 3a HasBHOCTI MMCbMOBOT 3roAM BiaCHMKa KBapTUpu abo NpuMilLleHHS.

BcTaHoBneHHSA (NiAKAIOYEHHA A0 TeNeKOMYHiKauiiHOI Mepexi) KiHueBoro obnagHaHHA 3AINCHIOETLCS Y
noroaXxeHui 3 aboHEHTOM AeHb i Yac, aK Npaswuso, 3a 1oro 6esnocepeaHbOI MPUCYTHOCTI, @ TaKOX MPOBOAUTLCS
nepesipka CrnpaBHOCTI Takoro ob6nagHaHHS.

23. Y pasi BTpatm aboHeHTOM KiHUEeBOro obnagHaHHSA Ta/abo iaeHTUdIKaUiMHOI KapTKM, 3a $KOK
OTpMMYyBanucs NOCnyru, onepatop, NpoBanaep HEBiAKNAAHO 3a YCHOW 3asiBOK abOHeHTa TMMYacoBO MPUMNUHSE
06CcnyroByBaHHs Takoro obnasHaHHs Ta/abo KapTKy Ha CTPOK, WO He nepesBuwye 30 KaneHAapHUX AHIB.

ABOHEHT NMOBUHEH MOBIAOMUTWN ONEPATOPOBi TeNEKOMYHiKaLih aBOHEHTCbKMIA HOMEpP UM iHLWWNIN MepexeBui
ineHTudikaTop, 3a SKMM OTPUMYBaIUCS MOCAYrM 3 BUKOPWUCTaHHAM BTpayeHoro KiHuesoro obnagHaHHs abo
ineHTudikauinHoi KapTku, Ta iHWI AaHi, y TOMY 4MCNi NepCOHaNbHi, BUK/IOYHUIA Mepenik AKUX BU3HAYAETbCSH
[OroBoOpoM, i OTpUMaTH BiA ornepaTopa peecTpauinHnini HoMep 3asaBK WoA0 BTpaTh obnagHaHHSA Ta/abo KapTku.

Takuii onepaTtop NOBUHEH NOBIAOMUTM abOHEHTOBI peecTpauiiHUii HOMep 3asBMU.

Be3 oTpvMaHHA 3a3HayeHoro Homepa npeTeHsii BiA aboHeHTa WOAO HECBOEYACHOrO MPUMNUHEHHSA abo
HenpunuHeHHs 06CNYroByBaHHA MOro KiHUeBoro ob6nagHaHHa Ta/abo ideHTUdIKauiiHOI  KapTkM He
po3rnsaalTbCs.

Mopsaok BiHOBMEHHS HadaHHs NocAyr y pasi BTpatu aboHeHTOM KiHueBoro obnagHaHHs Ta/abo
ineHTU@dikauinHoi KapTKM BU3HAYa€ETbCA ONepaTopoM TeNeKOMYHiKauin.

ABOHEHTCbKUIA HOMEp YK
iHWWA MepexeBui ineHTUdikaTop

24. Nig yac nigkno4YeHHs KiHUeBOoro obnagHaHHS cnoXuBaya A0 TeNeKOMYHiKauiliHOi Mepexi onepaTtop
TeNeKoMYyHiKalilA NOBMHEH NMPUCBOITU MOMY abOHEHTCbKMA HOMEp UM iHWWIN MepexeBun iaeHTudikaTtop Ta/abo
3a4i9Tn NnepcoHanbHM HoMep aboHeHTa.

25. 3miHa aboHeHTCbKOro HoMepa y 3B’A3KYy i3 3MiHOK CTPYKTYpM HOMEPHOro pecypcy Ta MpocTopy
HyMepauii BiANOBIAHO A0 piweHHsa AaMiHicTpauii Jepxcneu3s’sa3Ky 3AINCHIOETbCSA ONepaTopoM TeneKOoMYyHikauin
6e3onnatHo 6e3 3roam aboHeHTa 3 MOro nonepedHiM MNOBIAOMIEHHAM 3a MicAub A0 3MiHM HOMepa, a y pasi
MacoBoOi 3MiHM HoMepiB (noHaa 10 Tuc.), @ TakoX y BuMnaakax, nepesbayeHmx nyHkTom 112 umx Mpasun, — 3
00AAaTKOBMM MOBIiAOMNIEHHAM aboHeHTIB Yepe3 3acobu MacoBoi iHdopmaLii.

26. A6OHEHT MoXxe Yy nopsaky, BctaHoBneHoMy HKP3I, oTpumaTtn nocnyry 3 nepeHeceHHs abOHEHTCbKOro
HoMepa (36epexeHHs HajaHoro onepaTtopoM abOHEHTCbKOro HOMepa 3 MeTOK MOro BWMKOPUCTAHHA AN
OTPVMaHHS NOC/Yr Yy TeNeKOMYHiKaLifHIin MepeXxi iHWOoro onepaTopa, Wo HaAa€ NoCcnyru Ha TepuTopii YkpaiHum).

YKnaAeHHs LOroBopy

27. [loroBip yKnaga€eTbCs BiAMOBIAHO A0 OCHOBHMX BUMMOI, BCTaHoBNeHnx HKP3I.

Y porosopi WOAO0 HajaHHA Nocnyr 3 AOCTyny A0 IHTepHeTy 3a3Ha4vaeTbCs 3HAYEHHS MOKAa3HWKIB SKOCTI
TakKunx nocnyr.

28. Y pasi 3aTBepaxeHHs dOpMM A0roBOopy MpO HajaHHA NeBHWX BUAIB MOCAyr onepaTop, nposanaep
NOBWHEH ONPUIOAHUTK il Ha CBOEMY Be6-CalTi i B MicUsSX NpoAaxky Nocnyr.

29. Y pasi BU3HauyeHHs yMOB nybniyHOro AoroBopy onepaTtop, nNpoBanaep MOBUMHEH OMPUIOAHUTK iX Ha
CBOEMY Beb-canTi i B MicLusax npoaa)y nocnyr.

30. AOGOHEeHT, KW OTpUMYeE nocnyrn 6e3 yKnageHHsa [oroBopy B MNWUCbMOBI  ¢opMi, Moxe
3apeecTpyBaTUCs B onepaTtopa, npoBalaepa, HajdaBlM MOMY NMepcoHasbHi AaHi 3rigHO i3 3aKOHOM Yy MOpsaKy,
BCcTaHoBneHomy HKP3I.

31. HapgaHHS nocnyr MiXKMiCbKOro Ta MiXKHapoAHOro tenedOHHOro 3B'A3Ky 3a MnonepeaHiM 3aMOBJSIEHHAM
MOXe 3JiMCHIOBATUCA 3a yuacTio TenedoHiCTa 3a HOMepaMu Cnyxb 3aMOBNeHHS 3 AOTPUMAHHAM BWUMOT,
BU3HayeHMX y AoaaTtky 1.

32. 3aMOB/eHHS, 3MiHa YMOB HaJaHHS, TUMYacoBe NPUMUHEHHS Ta NPUNUHEHHS HAZaHHSA NOCAYr MOXYTb
34iACHIOBATUCA ANCTAHLUIMHO 3a 4ONOMOrot 3acobiB 3B'A3Ky Ha YMOBax, BU3Ha4Y€HMX AOrOBOPOM, 3 AOTPUMaHHSAM
BUMOr uux lMpaBun Ta iHWKWX aKTiB 3aKOHOAABCTBA.

33. Y pasi HagaHHSA NoCcNyrM 3 BUKOPUCTAHHAM KapTKW NonepeaHbo oniavyeHoi Nocnyru, iaeHTudikauinHoi
KapTKW, KapTKW MOMOBHEHHS paxyHKa, TakCcodOHHOI KapTKuW ornepaTtop, npoBangep 3060B’A3aHUi 3a3HavaTh Ha
KapTKax CTpok ix Aii, HaliMeHyBaHHA onepaTtopa, npoBavaepa, MOro Micue3Haxo[XKeHHs, HoMep niueHsii abo
HOMep y peEecTpi onepaTtopiB, NpoBanaepiB TeNeKoMyHikauii Ta iHdhopMaLito Npo NopsAOK KOPUCTYBaHHS TakMMun
KapTKamu.

34. Mocnyru y NyHKTI KOMEKTUBHOIO KOPUCTYBaHHSA HagalTbcs 3 obnagHaHHS onepaTopa, npoBalnjepa, a
TakoX o6flagHaHHA CrnoXuBaya 3a YMOBM BHECEHHS nonepeaHboi onfatm abo 3 BMKOPUCTAHHSIM KapTok
nonepeaHbO OMNJiaYeHol NOCAYru, AKi pO3NOBCIOAXYIOTLCS ONepaTopoM, NpoBaiLepoM.



MpaBa, 060B’A3KkK Ta BiANOBIAANbHICTb CNOXMBaYiB

35. CnoxwuBaui nig yac 3amMoBfieHHS Ta/abo OTPUMaHHSA NOCYr MaloTb MPaBo Ha:
1) pep>xaBHUI 3axXMCT CBOIX Mpas;

2) BiNbHWI JOCTYN A0 MOCAYr;

3) 6e3neky nocnyr;

4) Bnbip onepaTtopa, nposanaepa;

5) Bmbip BMAY Ta KiNbKOCTI Nocnyr;

6) 6e3onnaTtHe OTPUMaHHA BiA onepaTopa, NpoBanaepa BMYEpnHOi iHpopMaLii Npo 3MicT, sSKiCTb, BapTiCTb
Ta NopsaAoK HaJaHHA NoCnyr;

7) CBOEYacCHe i AKiCHe oAepXaHHS Mnocnyr;
8) oTpMMaHHS Big onepaTopa, nNposaijepa BiAOMOCTEN LWOAO HaAaHWX MOCAYT;

9) obMexeHHs onepaTopoM, MpoBakAepoM AOCTYMy CnoXwBada A0 OKPEMUX BMAIB MOCAYr Ha nigctasi
MOro NMCbMOBOI 3asBU;

10) noBepHeHHs BiA onepaTtopa, npoBaKaepa HEBUKOPUCTAHOI YaCTKM KOWTIB y pa3i BiAMOBM BiA
nepeaniadyeHnx nocnyr y sBunaaKax i nopaaxky, BU3sHavyeHnx ummu Mpasunamu;

11) BiAMOBY BiA NOCNYr y NOPsiAKY, BCTAHOBIEHOMY AOrOBOPOM;

12) BipwkoayBaHHA 36MTKIB, 3anofisHMX YHacnifOK HEBUKOHAHHS 4YM  HeHaNneXHOro BUKOHAHHSA
onepaTopoM, npoBargepom o60B’a3kiB, nepenbavyeHnx AOroBOPOM UM 3aKOHOAABCTBOM;

13) ocCKapXeHHs HempaBoOMIpHUX Aii onepaTopa, MpoBaiAepa LIASXOM 3BEpHEHHs A0 cydy Ta
YMNOBHOBAXEHMX ilep)XaBHUX OpraHis;

14) BiAMOBY BiA onnaTu NOCNYrK, SIKY BOHWM HE 3aMOBNSANN;
15) oTpuMaHHS BIAOMOCTEN LWOAO MOXIMBOCTI Ta NOPAAKY BiAMOBM BiA 3aMOBIEHOT NOCNYIH;

16) 6e3onnaTHe OTpMMaHHSA BiAg onepaTopa, NpoBangepa paxyHKiB 3a HagaHi nocnyru. 3a ocobucTum
3BEPHEHHSAM CMOXWBaya 3 YypaxyBaHHSAM TexHiIYHOi MOXNMBOCTI obnagHaHHSA TeneKOMyHiKauiinHoi Mepexi
HapaxoBaHa A0 OnJaTu CyMa 3a HajaHi Nocayrn noBuHHa 6yTn po3wndpoBaHa TibKW 3a TOM PO3paxyHKOBUNA
nepioa, 4O SIKOro CroXuBad Mae npeTeHsii, i3 3a3HayeHHsAM HoMepa aboHeHTa, SIKOro BUK/IMKAaB CMoXuBay, BUAYy
NnocAyr, 4Yacy No4aTKy i 3aKiHYEHHS KOXHOro ceaHCy 3B’a3Ky, 06csAry HagaHux MOCAyr, CYMW KOLWTIB 4O ChjiaTu
3@ KOXHWI ceaHC 3B'A3Ky. [ocnyru, sKi HaaaTbCA 3HE0C0b6n1eHO (aHOHIMHO), He po3LWNdPOBYOTLCS;

17) nepeHeceHHs abOHEHTCbKOro HOMepa, KOPWUCTYBaHHS MNEpPCOHajbHUM HOMEpPOM Ta OTPUMAaHHS
HaLUiOHaNbHOro POYMIHry;

18) gocTyn A0 3aranbHOAOCTYMHUX MOCAYr BiANOBIAHO A0 uMX MpaBun Ta iHWKX aKTiB 3aKOHOAABCTBA;

19) BuMGip nocnyr 3a knacaMu SKOCTi, Mepex, NoCayr, WO HaAalTbCs IHWWUMKM onepaTtopaMu
TenekoMyHikauili, Ta/abo HanpsMKiB 3B'A3Ky 3 pi3HMMM TeXHONOriIMM B Mepexi oagHoro abo pisHMX onepaTtopis
WwnsxoM Habopy BiAMOBIAHOrO KOAY onepaTopa, Mepexi Yn Nocnyru 3rigHo 3 HauioHanbHMM NNaHOM HyMepauii;

20) [OCTYN A0 KOHTEHT-MOCAYT, WO HaAaloTbCs BiANOBIAHO A0 3aKOHOAABCTBA;

21) oTpuMaHHSA Big onepartopa, nposanaepa iHpopMaLii Npo 3MiHY YMOB HaAaHHA nocnyru i Tapudis Ha ii
HajaHHS;

22) Bnbip Tapudy, TapmdHOro nnaHy, BCTaHOB/EHOro OrnepaTtopoM, NpoBanAepoM 3 ypaxyBaHHSAM MYHKTY
58 uux MNpasun;

23) NpUNUHEHHSA OMepaTopoM, MPOBaMAEpOM HaAaHHSA MOCNYr, AKi BOHWM He 3aMOBASIU, Y TOMY 4uCHi
PO3CUMIaHHS eNEeKTPOHHUX TEKCTOBUX, MY/IbTUMEAINHNX Ta FOJIOCOBUX MOBIAOMIIEHb, CMaMy;

24) 6noKyBaHHSA Ha NiacTaBi BiAMOBIAHOI 3asiBM BUXiAHUX A3BiHKIB MEBHUX TUMIB YM Ha MEeBHi HOMepu, a
TakKoX AOCTYN A0 MEBHMX Mepex Ta Nocnyr (3a HassBHOCTI TEXHIYHOI MOX/IMBOCTI);

25) 6e3onnaTHe NpUNUHEHHS Nepeaapecauii BUKINKY Ha iX KiHueBe 0bnagHaHHS;

26) 3axMCT NepcoHanbHUX AaHuX, iHWOI iHdbopMauii 3 obMexeHMM AOCTYyNOM Yy nopsaKy, BCTAHOBEHOMY
3aKOHOA4aBCTBOM;

27) Hecnnaty abOHEHTHOI NniaTu 3@ BeCb Yac MOLWKOAXKEHHS TeNeKOMYHIKauiiHUX Mepex Ta TeXHiYHWUX
3acobiB, WO Npu3Beno A0 TUMYACOBOro MPUMNWUHEHHS HadaHHS MOCAYyr Yy pasi MOpyLEeHHS onepaTopoM,
NpoBanAepoM rpaHNYHMX CTPOKIB YCYHEHHS MOLIKOAXEHHS Ta BUHMK/IO HE 3 BUHU CNOXWBAYiB, 3 AaTW peecTpauil
onepaTopoM, NpoBalnaepoM BiANOBIAHOI 3asBM (YCHOI Y/ NMUCBMOBOI);

28) poctyn #o 3acobiB Ta ciyx6, siKi npu3HayveHi Ans nonerweHHs i 3abesnevyeHHs 3B'A3KYy 3 N0AbMU 3
obMexeHUMUN DIBUYHUMU MOXKIMBOCTAMM (3a HAsABHOCTI TEXHIYHOI MOX/IMBOCTI);

29) oTpuMaHHsA 6e30nnaTHOi KOHCYNbTaUiMHOI AONOMOrM onepaTtopa, npoBanjepa 3 NUTaHb 3aMOBJIEHHS
Ta OTPUMAHHSA NocNyr, WO HMUM Ha[alThCA;



30) pocTyn BiANOBIAHO A0 3akoHoAaBCTBA A0 iHHOPMaUIHO-AOBIAKOBUX CNYX6 Yy TenekoMyHikauiHux
Mepeixax 3arajbHOro KOpucTyBaHHS;

31) 3MiHy nepeniky nocnyr (NakeTiB NOCayr), TMUMYacoBe MpUNUHEHHA abo MPUMUHEHHS HaZaHHS NoOCHyr
y NopsiaKy, BCTAHOB/EHOMY UMMW MMpaBuiaMum Ta 4OrOBOPOM;

32) BiNbHUN BMUbiIp 06MEeXeHHs Ha OTPMMaHHS MOCAYr y pasi 3aKiHYeHHS KOowWTiB Ha 0CO60BOMY paxyHKy
aboHeHTa abo [OCArHeHHs BWM3HAYeHOi AOroOBOPOM CyMM LIISIXOM TWUMYacOBOrO MPUMNWMHEHHS OMepaTopoM,
npoBanaepoM HaZaHHs Nocnyr (3a HassBHOCTI TEXHIYHOI MOXJ/IMBOCTI);

33) 6e3onnaTtHe BuAy4veHHs (MOBHICTIO abo 4YacCTKOBO) BiAOMOCTEN MPO HUX 3 €NeKTPOHHUX 6a3 AaHux
iH(opMaUiliHO-A0BIAKOBUX CNyX6 onepaTopa, npoBaligepa Ta TenedoHHMUX A0BIAHUKIB.

CnoxwuBadi MalTb iHWIi NpaBa, BU3HAYeHi 3aKOHOAABCTBOM Ta AOrOBOPOM.

36. CnoxmBayi 3060B'A3aHi:

1) aoTpumyBsaTuca BuMor umx Mpasun;

2) BUKOPUCTOBYBATU KiHLEeBe 0611aaHaHHS, WO MaEe AOKYMEHT Npo NiATBEPAXXEHHS BiANOBIAHOCTI;

3) He AonycKkaTy BUKOPUCTAHHA iX KiHUEBOro obnagHaHHs ANs BYUMHEHHS NMpOTUNpaBHUX i abo ain, wo
3arpoXytoTb iHTepecaM HauioHanbHoi 6e3nekn, 060poHM Ta OXOPOHW NPaBOMOPSAKY ;

4) He ponyckaTu Ain, WO MOXYTb MepelwkoaxaTtu 6e3neyHin ekcnnyaTauii TeNnekoMyHiKauinHUX Mepex,
niaTpUMUI  UinicHOCTi Ta B3aeMoAil TakMx MepeX, 3axucTy iX iHgopMauitHoi 6e3nekn, enekTpoMarHiTHOI
CYMICHOCTI pafioeneKTpoHHMUX 3acobiB, YCKNaAHIOBATU YW YHEMOX/MB/OBATW HaAAHHSA MOCAYr iHWKM
crnoxuBayam;

5) He ponyckaTv BUKOPUCTaHHS Ha KOMEepUilHiIN OCHOBI KiHUeBOro obnagHaHHa Ta abOHEHTCbKMX NiHiN
ANa HajaHHS nocnyr TpeTim ocobam;

6) BUKOHYBaTW YMOBW AOrOBOpPY, B TOMY YMC/li CBOEYACHO OMJlayyBaTW OTPUMaHi nocnyru;

7) HapaBaTM OMepaTopoBi TeNleKOMYHiKauii [A0CTOBipHY iHdoOpMauilo, HeobXigHy Ana  yKnaaeHHs
Aorosopy;

8) KkopucTyBaTUCA Yy pa3i BUKOPUCTAHHS NiYMNAbHMKIB 06MiKy TpWMBanocTi NOCAyr TiNbKM TakuMu
NiYnbHMKaMK, WO MalTb [AOKYMEHT Mpo NiATBEPAXXEHHSA BiAMOBIAHOCTI 3riAHO i3 3aKOHOA4ABCTBOM, Ta
nepioAMYHO NPOBOANTU METPOJSIOTiYHY MOBIPKY NiUMNBbHUKIB K 3acobiB BUMiptOBasibHOI TEXHIKM B MOPSAKY,
BM3HaYe€HOMY 3aKOHOAABCTBOM;

9) He 3AifCHIOBATM HE3aKOHHOrO 3aBOJSIOAIHHSA Ta KOPUCTyBaHHS KOAOM MOMOBHEHHS1 paxyHKa iHLWMX
CMOXMBayiB, KapTKaMu NnonepeaHbo OrJylayeHoi Nocyry, KapTkaMy NoMoOBHEHHS paxyHKa;

10) AOTPUMYBATMUCS IHCTPYKLIiN, NpaBua (MOPSAKY) KOPUCTYBAHHS KiHLEBUM 06afHAHHAM;

11) yTpumyBaTM abOHEHTCbKY MPOBOAKY B MeXaxX [MpuMBaTHOrO >UTAOBOro OyAMHKY, KBapTupwu,
NpuMilLeHHs, NpucaamMbHoi AiNsHKK | KiHueBe obnagHaHHA y CNpaBHOMY CTaHi;

12) noBiAOMNSTU Ha 3anuT onepaTtopa, npoBaiaepa TUM KiHUEeBOro o61afHaHHS, L0 BMKOPUCTOBYETHLCS
ANS OTPUMaHHS Nocnyr;

13) He ddanbcudikyBatn Mepexesi igeHTUdIKAaTOpU, He BUKOPUCTOBYBATM HEICHYHOUi MepexeBi
ineHTUdikatopn abo Taki, WO HanexaTtb IiHWWM ocobaM, He 3AiAcHOBaATM nNiapobky (aybntoBaHHSA)
ineHTu@dikauinHMX KapTok, eneKTPoHHOro koay (iaeHTudikaTopa) KiHueBoro obnaaHaHHs;

14) He 3giiicHOBaTM 3/10BMUCHI BWK/IMKW, HE 3aMOBASTW, He MNPOMOHYBaTM PO3CWUIaHHS Ta He
pO3MOBCOAXYBaTH CraMm;

15) BuKkoHyBaTu iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

37. 3a nopyweHHs BMMOI 3aKOHOAABCTBA LWOAO TMOpsSiAKY OTPUMAHHS MOCNyr CnoXuBay Hece
BiAMNOBiIAaNbHICTb 3rigHO i3 3aKOHOM.

Y pa3i BUABMEHHA MOLWKOAXEHHS TENeKOMYHiKauiiHOi Mepexi, WO CTanocsa 3 BWHM CnoXwuBaya, Ta
3aBAaHHS 36MTKIB 3 MOro BMHW BUTpaTW onepaTopa TesIeKOMYHiKaLlili, NoB'A3aHi 3 YyCYHEHHSIM MOLIKOAXEHHS,
BiALLKOAOBYOTbCSA CMOXMBAYEM Yy NOPSAKY, BCTAHOBIEHOMY 3aKOHOM.

DaKT MOLWKOAXKEHHA TeeKOMYHIKaUiNHOI Mepexi 3 BWHM crnoxumBaya OMOPMASETbCSA aKTOM Yy ABOX
NPUMIPHUKAX, KOXHWI 3 SIKMX MNiANUCYETLCS YMOBHOBAXEHWM MpeACTaBHMKOM orepaTtopa TesIeKOMYHikaui Ta
CMOXWBA4YeEM, 3 BUHM SKOro CTasioCs MNOLWKOAXKEHHSA. Y pasi BiAMOBM CnoXxwusada Big NigNMCaAHHSA akTa BiH
NiANMCYETBCS He MeHL SIK ABOMa NpeAcTaBHUKaMu onepaTopa, npoBanaepa.

MpaBa, 060B'A3kKM Ta BiAMNOBIAANbHICTL OMepaTopiB, NpoBanaepis

38. OnepaTopu, npoBanaepu MalOTb MNpPaBo Ha:
1) npoBaaXeHHS AiANbHOCTI y cdepi TenekoMyHikauili BiANOBIAHO A0 3aKOHOAABCTBA;

2) oTpMMaHHS niueHsin BiAnoBiaAHO A0 3akoHiB YkpaiHu “lpo TenekoMmyHikauii” Ta “lMpo pagiovacTtoTHUI
pecypc YkpaiHn” (BUK/IOYHO onepaTtopu);

3) OTpMMaHHSA HOMEPHOTro pecypcy (BUKJIIOYHO OnepaTopu);



4) yCTaHOB/IEHHS Tapu@iB Ha MOCAYrM, WO HUMW HAAAKTbCA, KPiM TUX, WO 3rigHO i3 3aKOHOM YKpaiHu
“Mpo TenekoMyHikauii” niansaraoTb Aep>KaBHOMY perysitoBaHHIo;

5) npncBoEHHA TenedoHHUX HOMEPIB CroXMBayaM y Mexax BWAITEHOro HOMEPHOro pecypcy Ta 3afisHHA
nepcoHasnbHMX HOMepiB Yy NOpsAKy, BcTaHoBneHoMy HKP3I (BuKIOUHO onepaTopu);

6) BIAK/IIOYEHHS Ha NiAcTaBi pilleHHs cyay KiHueBoro o6/lagHaHHSA, SKWO BOHO BUMKOPWUCTOBYETLCS
aboHEHTOM ANsl BUMHEHHS NPOTUNPaBHUX Aii abo Ail, WO 3arpoXyloTb iHTepecaM HauioHanbHOI 6e3neku;

7) BU3HAYEHHS Ta 3MiHYy nepeniky nocnyr;

8) CKOpOYEeHHs nepesiiky NoCnyr, TUM4YacoBe MPUMNUHEHHS abo MPUNUHEHHS X HadaHHS BiANOBIAHO A0
3akoHy YkpaiHu “lpo TenekoMyHikauii” Ta uux MNpasun;

9) HenigknoYeHHs A0 TeneKoMyHikauilHoi Mepexi KiHueBoro obnagHaHHS y pasi MOro HeBianoOBIAHOCTI
BMMOraMm, BCTaHOB/IEHMM NYHKTOM 20 uux MNpasun;

10) 3MiHYy 30HW NOKPUTTA TeNeKOMYHiKauiiHo Mepexelo (Ans pyxomoro (Mob6inbHOro) 3B’A3Ky) Ta
nepeniky poyMiHr-napTHepiB (BUKIOYHO onepaTtopu);

11) BM3HayeHHs NopaaKy onnatu i hdopMM po3paxyHKiB 3a NOCIyrn (Ha ymoBax nonepeaHboi (aBaHCOBOI)
Ta/abo HacTynHoi onnatn).

OnepaTopu, NnpoBanaepu MatoThb iHWI Npaea, NnepenbayeHi 3aKOHOAABCTBOM Ta AOrOBOPOM.
39. OnepaTopwu, npoBariaepu 3060B’a3aHi:

1) npoBaguTW AiSNbHICTb Y cdepi TenekoMyHikauii BiANOBIAHO A0 3aKOHOAABCTBA 3a YMOBWU BKJIHOYEHHS
[0 peecTpy onepaTtopiB, NpoBanaepiB TeNeKOMyHikalin, a y BU3HA4YEeHMX 3aKOHOM BuMNaAKax TaKoX 3a HasiBHOCTI
BiANOBIAHMX niueH3il Ta/abo f03BONIB (BUKOYHO OonepaTopu);

2) HapaBaTn aboHeHTaM NOCAYry 3 nepeHeceHHs abOHEHTCbKOro HOMepa, KOPWUCTYBaHHS NepcoHanbHUM
HOMepoM Y nopsaky, BctaHoBrneHoMmy HKP3I;

3) 3abe3nevyBaTy NpPaBUbHICTL 3aCTOCYBaHHS Tapudis;

4) Bectn obnik obcAry Ta BapTOCTi HagaHWMX MOCAYr 3@ KOXHUM BMAOM OKpemo, 3abesnedyBaTu MOro
OOCTOBIpHICTb, 36epiraTM 3anucyu Npo HagaHi MNocayru MNpoTAroM CTPOKY MO30BHOI AaBHOCTI, BW3Ha4YeHOro
3aKOHOM;

5) He pgonyckaTtu nopyLeHb NpaBua 406pPOCOBICHOT KOHKYpPEHLUIi Ha PUHKY TeNneKoMyHiKauin;

6) neplwo4yeproBo HagaeaTu nocnyrm nigposginam MiHo6opoHn, CBY, Cnyx6u 30BHIWHBOI PO3BiAKK,
JepxaBHoi cnyx6u cneuianbHOro 3B'A3Ky Ta 3axucty iHdopmauii, MBC, MHC, [depxnpukopaoHcnyxbu,
Oepxmntcnyx6éu;

7) onpunogHioBaTU Tapudu Ha MNOCAyru, WO BCTAHOBIOKTLCA OMepaTopamMu, He MisHiwe HiX 3a CciM
KaneHAapHUX AHIB A0 iX BBEAEHHS;

8) obmexxyBaTh Ha MiacTaBi pilleHHs cyay AOCTyn CBOix aboHEHTIB A0 pecypciB, yepe3 siKi 34iNCHIOETLCS
PO3MNOBCAXEHHS ANTAYOI NopHorpadii;

9) HapgaBaTW MOCNYrM 3a BCTAHOB/IEHMMW 3HAYEHHSMM MOKA3HWUKIB AKOCTI BiAMOBIAHO A0 HOPMaTUBHUX
OOKYMeHTIB y cdepi TenekoMyHikauiin, AOroBopy, YMOB HaAaHHS MoCnyr 3 AOAepXaHHSaM BMMOr umx lMpasun Ta
iHLWKNX aKTiB 3aKOHOAaBCTBa;

10) npuimaTtn BiA @i3NYHMX | OPUMANYHUX OCI6 3asBM NpPO HaJaHHS MOCAyr, BecTu ix obnik Ta
3al0BOMIbHATU Taki 3asBM (3a HAsBHOCTI TeXHiYHOI MOXMMBOCTI), HagaBaTu BiANOBIAI Yy CTpoku, nepeabaveHi
3aKOHOA4aBCTBOM;

11) cBo€yacHO HajaBaTM CnoOXwuBadaM BUYeprHy iHdopMauito, HeobXiagHy ANsS yKNageHHs AOroBopy, a
TaKOX MPO HaAaHHS Ta OTPMMaHHSA MOCNyr BiANOBIAHO A0 umx MpaBwun, 3okpeMa NyHKTiB 15, 49—51, Ta iHWKX
aKTiB 3aKOHOAaBCTBA;

12) AOTPUMYBaATMCS BCTAHOBIEHOMO 3aKOHOAABCTBOM MOPAAKY YKNAAEHHSA AOrOBOPIB;

13) 3abe3neyyBaT Ha 3aMOBJIEHHS CMOXWBAaYiB 3'€AHAHHA 3 ByAb-IKUM abOHEHTOM TesleKOMYHiKauinHMX
MepeX 3arafibHOro KOPUCTYBaHHS;

14) HapgaBaTu BIAMOBIAHO A0 3aKOHOAABCTBA CrOXWBadaM MOX/IMBICTb 06upatv anbTepHaTUBHOIO
onepatopa, obupatm Ta OTpMMyBaTW MOCAYruM, B TOMY 4MCHi 3@ Ppi3HUMW Knacamum $SKOCTI, Y BfacHIn
TenekoMyHikaUilHih Mepexi abo Mepexi iHWOro onepartopa, WnsxoMm Habopy koais BMOOpPY anbTepHaTMBHOIO
HanpsiMKy 3B’3Ky abo anbTepHaTUBHOI Mepexi 3rigHo 3 HauioHanbHMM NAaHOM HyMepalii;

15) y pa3i HagaHHSA KOHTEHT-NOCyrn:

3abe3neunTn A0 noyaTKy ii HagaHHA MOBIAOMJIEHHSI CMOXMBaYiB NPO HaWMMeHYyBaHHS Takoi MOCAyru i
Tapud Ha ii OTpMMaHHS, a Takox 6e3onnaTtHe HajaHHS CMoXWBayaM MOXIMBOCTI NiATBEpAUTW 3rody Ha
OTpMMaHHS 3a3Ha4yeHoi MoCAyrM 4M BiAMOBUTUCS Big ii OTpMMaHHS (TpuBanictb 6e30n1aTHOro MOBIAOMIEHHS
CMOXMBaYiB CTaHOBUTb 12 ceKkyHA);

pO3MOYMHATN HaZaHHSA MOCAYrn BUK/KOYHO MICASA MOBIAOMAEHHS CNOXMBaYiB Npo ii HagaHHS B NOpPSAKY,
BCTaHOB/IEHOMY LMK MNpaBunamMn, Ta HagBHOCTI X 3roAN Ha OTPUMaHHSA NOCNYrun;



He npOMoOHYyBaTKM CMOXMBa4daM MOCAyry, sika BuMara€e O6OB'A3KOBY BIiAMOBY LWASAXOM BYMHEHHS abo
YTPUMaHHSA Bii BUMHEHHSA MEBHUX AiN;

iHpopmyBaTn aboHeHTa MpoO CyMy KOLWTIB, CNMcaHy 3 Moro ocoboBoro paxyHka 6e3nocepeaHbo Micns
OTpPMMaHHS NOCyrun (3a HassBHOCTI TEXHIYHOI MOXJ/IMBOCTI BiANOBIAHUX Mepex Ta 0b6nagHaHHA);

16) HapaBaTM cCnoXxwBayaM MOX/MBICTb OTPMMYBaTWU MOCAYrY HaUiOHaNbHOrO POYMIHIY (BWUK/IOYHO
ornepatopu pyxomoro (MobinbHOro) 3B’A3Ky, WO HaAalwTb MOCAYrM Ha Teputopii YkpaiHu, 3a yMOBM YyKNaAeHHS
NMUCbMOBOI Yroau MiX BiAMOBIAHUMUM onepaTopamMn);

17) y pa3i HagaHHSA Nocnyru 3 AocTyny A0 IHTepHeTy:
3abe3neunTn CnoxmBayam LWBMAKICTb AOCTYNY, BU3HAYeHy AOrOBOPOM;

3abe3neunTn cCrnocrtepexeHHs 3a @YHKUIOHYBaHHSM TeXHi4HMX 3acobiB Ta MOXIMBICTb BiACTEXEHHS
3Ha4yeHb NOKa3HWKIB AKOCTI Mocnyr;

18) HapasBaTm cnoxwuBadaMm 6e3onnaTHUMA  AOCTYN A0 TENeKOMYHIKauiiHUX Mepex 3arajbHoro
KOPUCTYBaHHS ANSt BUKJIMKY MOXEXHOI OXOPOHM, Miniuii, WBMAKOI AOMOMOrM, aBapifiHOi cnyx6bu rasy, cnyxéu
EeKCTpeHOoi AoNOMOru HaceneHHto 3a TenedoHamum signosigHo 101, 102, 103, 104 i 112 (BUKIOYHO onepaTopu);

19) HapaBaTu BMYepnHYy iHdoOpMaUilo Npo Tapudwm Ha nocayrM Ta 3abe3nedyyBaTM MpPaBWIIBbHICTb X
3acTocyBaHH4 nig yac Tapudikauii, po3paxyHKy nnaTexiB 3a HagaHi Nnocnyru;

20) BuKopucTOBYBaTU cepTUdiKOBaHi Ha BiANOBIAHICTE BMMOraM HOpPMaTUBHUX [AOKYMEHTIB Yy cdepi
TeNeKoMYyHikKaLili aBTOMaTU30BaHi CUCTEMM PO3PaxXyHKIB 3a NOCAYru;

21) 3p4iicHIOBaTM Ha BUMOry CroXwuBaya MpPOTSAroM CTPOKY MO30BHOI AABHOCTI, @ CnoXuBada, SKUn
OTPMMYE NOCNYrn 3HeocobseHo (aHOHIMHO), MpOTAroM ABOX MiCAUIB NiCNA 3aKiHYEHHS CTPOKYy Aii KapTku
nonepeaHbO onjayveHoi nocnyrn ta/abo ineHTUdikauiinHOT KapTKM NOBEPHEeHHS HEeBMKOPUCTaHUX 3 ocoboBoro
paxyHka aboHeHTa KOWTIB y pasi BiAMOBW BiA nepeannadyeHux nocnyr Ta/abo npunuHeHHS Aii AOroBopy B
nopsiaKy, BCTAHOBEHOMY MYHKTOM 76 uux Mpasun;

22) BXWBaTW BIiAMOBIAHO A0 3aKOHOAABCTBA 3axoAiB i3 3abe3nevyeHHs TaEMHuMUi TenedOHHMX PO3MOB,
iHWOi iHdopMauii, Wo nepenaeTbCcs TeNeKOMYHiKauiMHMMKM MepexaMu, a TaKoX i3 3axucTy BiAOMOCTEN npo
Ccnoxweaya, OTpUMaHuWX MNif Yac yknagaHHSA AOroBOpYy, HaAaHi YM 3aMOBAEHI HUM MOCNYru, iHWOI iHdpopMauii 3
obMexXeHUM AO0CTYMNoM;

23) He po3MoBCHOAXYBaATHU CNam;

24) nonepeaxaTu CNOXMBa4iB MNPO CKOPOYEHHS nepeniky nocayr, TUM4YacoBe npUNUHEHHs abo
NMPUMMHEHHS HaAaHHSA MOCNYr, BIAK/IKYEHHS iX KiHUeBOro obnagHaHHsa y BMMaakax i nopsaky, BCTaHOBNEHMX
ummu NpaBmnnamu Ta 4OrOBOPOM;

25) iHdopMyBaTM CNOXmMBayiB NpPO PEMOHTHI pobOTM Ha TeNeKOMyHiKauiMHMX Mepexax, a TaKOoX iHLWi
BMMNAAKN nepepBun y poboTi TeNeKOMYHiKaLiNHUX MepeX Ta OPIEHTOBHI CTPOKW BiAHOBMEHHSA HaZaHHA MOCAYr Y
nopsAaKy, BCTaHOBAEHOMY NMyHKTOM 50 umx MNpasun;

26) ycyBaTu MOLIKOAXEHHS TeNeKOMYHiKauilHOI Mepexi Ta BiAHOBMOBATM AOCTYN A0 MOCNYr 3rigHO 3
BCTAHOB/IEHNUMWN 3HAYEHHSMU NOKA3HMUKIB SAKOCTI B CTPOKWN, BU3HAYeHi AaMiHicTpauieo [lepx)cneuss’asky;

27) noBigomMnsaTM aboHeHTOBI Mig Yac nepLuoi peecTpauii horo KiHueBoro obnagHaHHS B Mepexi poyMiHr-
napTHepa Ans OTPMMaHHSA MiKHapOAHOro POYMIHIY MpO CyMy KOWTiB Ha 0CO60BOMYy paxyHKy aboHeHTa (3a
HasSIBHOCTi TEXHIYHOI MOXNMBOCTI), BapTiCTb Nocnyr TenedoHHOro 3B'A3Ky 3 aboHeHTaMu KpaiHu nepebyBaHHA Ta
YKpaiHuM, 3 nepepadi TEeKCTOBMX MOBiAOMNEHb, AOCTyny A0 IHTepHeTy, a TakoX [0AaTKOBO MOBIAOMIIATH
aboHEeHTOBI, 3 SKMM YKIaAeHWA AOroBip Y NMUCbMOBI POPMi, MPO TEXHIYHY HEMOX/IMBICTb NPUNMHEHHS HadaHHA
nocnyr y pasi BiACYTHOCTI KOWTIB Ha Moro ocoboBoMy paxyHKy. Mpu LbOMy TMMYacoBe MPUMUHEHHS HafaHHSA
Mi>KHapOAHOIro POYMIHry 34IMCHIOETBCS MiCNsA OTPUMaHHA BiANOBIAHOI iHbopMauii Bia poyMiHr-napTHepa;

28) HanpaensaTU 3@ BUKIMKOM CMOXWBada ANs NigktoYeHHsS Ta/abo yCyHEeHHS MOWKOMAKEeHb KiHLEeBOro
obnagHaHHsA, aboOHEeHTCbKOI NiHii, NPOBOAKW, BWUKOHAHHSA iHWWX pob6iT, HeobXigHMX ANS HagaHHA nocnyr (KpiMm
nocnyr pyxomoro (Mo6inbHOro) 3B’A3Ky), CBOiX MpauiBHWUKIB, AKi MOBWHHI MaTuM NOCBiAYEeHHS 3 (OTOKapTKOM,
cKpinneHe nevaTkolo (3a HasiBHOCTI), Ta Npea’ssBNATN MOro CNOXNBaYeBi;

29) HajaBaTu cnoxuBayesi 6e30mns1aTHY KOHCY/bTauiMHy AOMOMOry 3 NMUTaHb 3aMOB/IEHHS Ta OTPUMaHHS
NMocnyr y Micusax ix NnpoAaxy Ta LWisixoM 3abe3nevyeHHs AoCTyny A0 iHdOopMaUiiHUX Cnyx6;

30) BXMBATK 3axo4iB AN HeAoMyLeHHS HeCaHKLUiOHOBaHOro AOCTYyny A0 TeNeKOMyHikauilHMX Mepex,
TexHiyHMx 3acobis Nnposanaepis Ta iHdbopMauii, WO nepesaeTbCcs HUMK;

31) onpuniogHoBaTK iHdOpMauito nNpo SKiCTb MOCAyr BiANOBIAHO A0 3akoHozaBcTBa (BMKJIIHOYHO
onepaTtopu);

32) obMexxyBaTU MOXJ/IMBICTb OTPMMAaHHS CNoOXWBayeM MOCAyr y pasi BiACyTHOCTI KowTiB Ha ocoboBoMy
paxyHKy aboHeHTa abo AOCArHeHHS BW3HaYeHOi AOrOBOPOM CYMW LUJISIXOM TUMYacOBOrO MPUMNUHEHHS HaAaHHS
nocnyr (3a HassBHOCTiI TEXHIYHOT MOX/IMBOCTI);

33) cTaryBaTu nnaTy 3a hakTUYHWUIN Yac OTPUMaHHA CrMoXWBayeM NOoCnyr;

34) 3piicHlOBaTW po3paxyHOK TapudiB BUXoas4yM i3 cobiBapToCTi MOCNyr 3 ypaxyBaHHSIM OTPUMaHHS
npubyTKy;



35) 3abe3neyyBaT 3a NMCbMOBUM 3BEPHEHHSIM CMOXWBada OBMeXxeHHs AOCTyny A0 MeBHWX nocnyr (3a
HasSIBHOCTI TEXHIYHOT MOXNINBOCTI 06nagHaHHA);

36) BMKOHYBaTH iHWIi 060B’A3KM BiAMNOBIAHO A0 3aKOHOA4ABCTBA.

40. 3a HeHapaHHA abo HeHanexHe HajaHHSA MOCAyr onepaTop, MpoBalaep Hece nepes CrnoXWBavem
BiANOBiIAaNbHICTb, B TOMY YMCNi MaHOBY, BiAMOBIAHO 40O 3aKOHY Ta AOroBOpY.

Y pasi HeyCyHeHHs MOLIKOAXEHHS TeneKOMYyHiKauiiHOT Mepexi, sike YHEMOX/IMBUIO A0CTyn aboHeHTa Ao
nocnyrm abo 3HM3WAO A0 HENpunNycTMMMX 3HayeHb MOKAa3HWUKW AKOCTI MOCAYyr, MoHah OAHy A[oby i3
3a@dikcoBaHOro MOMeHTy noaaHHs aboHeHTOM BiAMOBIAHOI 3asiBM aboOHeHTHa MnaTa He HapaxOBYETbCS 3a BeCb
nepioa MOLWKOAXEHHS, a NoHag n'saTb Ai6 — onepaTop, NpoBalAep Hece BiAMOBIAANbHICTb 3riAHO i3 3aKOHOM
Ykpainum “lMpo TenekomyHikauii”.

BuTpaTn, NoB’A3aHi 3 YCYHEHHSIM MOLIKOAXEHHS KiHUeBOro obnaaHaHHs aboHeHTa, WO CTanocs 3 BUHMU
onepaTopa, nposarnaepa, 34iMCHIOITbLCS ONepaTopoM, NpoBanaepoM BiANOBIAHO A0 3aKOHOAABCTBA.

MuTaHHS WOoA0 BiALWKOAYBaHHSA 3aBAaHMX CNoXMBayveBi pakTUYHUX 36MTKIB, MOpasbHOI WIKOAM, BTPAYEHOI
HMM BUroAM 4Yepe3 HeHanexHe BMKOHaHHS ornepaTopoM, nMpoBalgepoM o060B’A3KkiB, nepeabdadeHnx
3aKOHOAaBCTBOM Ta AOrOBOPOM, BUPILWYIOTLCS B CyA0BOMY MOPSAAKY.

Y pa3si aHyntoBaHHSA 4YM BU3HAHHS HEeAINCHO NiueH3ii, BUNy4YeHHss HoMepHoro Ta/abo paaiodacToTHOro
pecypcy BHacnifoK MOpyLeHHs ornepaTtopoM, NpoBanAepoM BUMOI 3aKOHOAABCTBa Takui onepaTop, npoBanaep
3060B'A3aHMI BiAWKOAYBaTM abOHEHTOBI BMTpaTW, MOB’A3aHi 3 MPUMUHEHHAM HaAaHHA MOCNyr, BiANOBIAHO A0
3aKOoHYy.

41. OnepaTtop, NpoBanaep He Hece BiAMOBIAANBHOCTI Nepej CroXMBayeM 3a HeHadaHHA abo HeHanexHe
HajaHHsa nocnyr y pasi:

1) BMKOPUCTaAHHA CMOXWBa4yeM KiHUeBOro obnagHaHHs, fiKe He BiAMNOBiAA€E BMMOraMm 3aKOHOAABCTBA, €
HecyMiCHUM 3 Mepexelo onepaTtopa, abo MOpYLEHHS BWMOr iHCTPYKUii BUPOBHMKA 3 BUKOPUCTAHHSA KiHLEBOro
obnagHaHHs;

2) HeCaHKLUiOHOBaHOro BTpyYaHHs y pob0Ty TenekoMyHiKauilmHMX Mepei, MOLWKOAXEHHS aboHeHTCbKOl
npoBoakn abo niHii, BUKpaAeHHS TeNEeKOMYHIKauiMnHOro obagHaHHS UM MOLWKOAXEHHS 3T0BMUCHUKAMU NiHINHNX
Ta CTaHUINHWX CnopyAa;

3) aii HenepebopHOoi cmnu (3emMneTpyc, NOBiHb, yparaH TOLO);
4) BMHW CNoOXMBaya B iHWMX BUNAAKAX, BCTAHOBIEHMX 3aKOHOM.

OnepaTop, npoBangep He Hece BiANOBIJANbHOCTI 3@ 3MicT  iHdoOpMauii, WO nepesaeTbcs
TeNeKoMYHiKauiitHUMN MepexaMmn, TEXHIYHUMKN 3acobamMu TeNeKoOMYyHiKaLil.

3axucT iHdopMauii Npo cnoxuneaya

42. OnepaTtop, npoBaKgep MOBMHEH BIiANOBIAHO [0 3akoHodaBcTBa 3abesnevyBaTn 36epexeHHs
BiAOMOCTen Npo aboHeHTa, OTPUMAHMX Mi4 Yac yKNagaHHA AOroBOPY, @ TakOX MNPO HadaHHA Mocnayr, y ToMy
ymcni dakT iX oTpMMaHHs, obcsr, 3MicT, MapwpyTu nepegadi iHdbopmauii Towo, i Hece BiANOBiIAANBHICTL 3a iX
CXOPOHHICTb.

43. OnepaTop, NpoBanaep y NOpsiAKy, BCTaHOB/IEHOMY 3aKOHOAABCTBOM, CTBOPIOE Ta BUKOPUCTOBYE 6asmn
AaHWX, WO HeobXiaHi Ana HajaHHsS NOCNyr i MICTATb BiAOMOCTI, HagaHi abOHEHTOM Mig Yac yKnagaHHSA 4OroBopy,
Ta 3abe3neyye 3ax1CT i HEPO3rosoweHHs iHbopMaLii 3 06MexXeHUM AOCTYMNOoM.

MepcoHanbHi AaHi aboHEHTIB MOXYTb 06p0o6nSTMCS 3 METOl HadaHHs nocnyr, 3abe3nevyeHHs! BUKOHAHHS
3060Bs13aHb 3@ OrOBOPOM.

44, Mpu3HayeHi Ansg onpuntogHeHHs TenedOoHHI AOBIAHMKMK, Y TOMY YMCAi iX eNeKTPOHHi Bepcii Ta 6a3u
AaHuX iHdOpMaLUiMHO-A0BIAKOBUX CNyX6, MOXYTb MIiCTUTM iHdOpMauilo npo npissuwe, iM’a, no 6aTbkosi,
HaliMeHyBaHHS, agpecy Ta HoMmep TenedoHy aboHeHTa, SKWO CroXMBay Hagas 3rody Ha onybnikyBaHHsA Takol
iHopmauii.

45. IHdopmauia npo HagaHi nocnyrn Moxe 6yTuM HagaHa aboHeHTOBi, 3 KiHUEeBOro obnagHaHHS SKOro
OTpMMYyBanUcs MNOCAyrn, MOro 3akKOHHOMY MpPeACTaBHMKOBI, @ TakoX iHWWM ocobaM 3a MUCbMOBOK 3roAok
aboHeHTa 4M BiANOBIAHO A0 3aKOHY.

46. ABOHEHT 3a NMMCbMOBOIO 3asiBOKD MAE NMPaBO Ha OTPUMAHHS NOCNYrn 3 6/10KyBaHHS BU3HAYEHHS MOro
HoMepa TenedoHy Ha KiHueBOMY obnafgHaHHi iHWKWX CnoXxwuBayiB (3@ HassBHOCTI TEXHIYHOI MOXMBOCTI), KpiM
cnyx6 ekCcTpeHoi 4onoMoru.

OnepaTop, npoBalaep MaEe MpaBO He HagaBaTWM TakKy nocnyry abo npunuHAaTM ii HagaHHa y pasi
BUSIBNIEHHS 3/TOBMUCHUX BWUK/NKIB, Ha BMMOrY MPaBOOXOPOHHMX OpraHiB, B iHWMWX BUMNagKax, BCTAHOBEHWUX
3aKOHOA4aBCTBOM.

47. [daHi npo Micue3Haxo4XeHHs KiHUeBoro obnagHaHHS aboHeHTa He MOXYTb MepeaaBaTucs
onepaTopoM, npoBainaepom 6e3 horo 3roam TpeTiM ocobaM, KpiM BMNaAKiB, BCTAHOB/IEHNX 3aKOHOM.

48. IHWIi NUTaHHS LWOAO 3aXMCTy MepCoHaNbHUX AaHMX aboHeHTa peryntoTbCs 3akoHOM YkpaiHu “Tpo
3axMCT NepCcoHanbHUX AaHnx".



HapaHHSA cnoxuBauesi
iHdbopmMauii npo nocnyrm

49. Onepatop, npoBaihaep 3060B'sA3aHMi 6e3onnaTHO AOBOAMTM A0 BigoMa aboHeHTa BUYEPMHY
iHopMaLito Npo HafaHHSA Ta OTPUMAHHA 3aMOBJIEHUX HUM MOC/YT, 30KpeMa npo:

1) 3MiHy YMOB HagaHHS nocnyr;

2) 3MiHy Tapudis, TapudHUX nNMaHiB Ha nocnyrn (nakeTm nocnyr), WO HajalTbCA CroXWBa4yesi,
BiagNoBigHO A0 NYHKTY 59 uux Mpasun;

3) TMMYacoBe NPUMNWUHEHHA HaAaHHA Nocnyr (KpiM BUNaAKiB BUHUKHEHHS CTUXIMHOrO nuxa, Haa3BuYamHol
CuTyauii, BBeAEHHS HaA3BMYAMHOIO YM BOEHHOMO CTaHy, MOLWKOAXKEHHS TENEeKOMYHIiKauilHUX Mepex) i3
3a3HaYeHHSIM OPIEHTOBHUX CTPOKiB Ta/abo yMOB MOHOB/IEHHS HAaAAHHS NMOCNYT;

4) CKOpOYEHHS nepesiiky Nocnyr, NPUNWHEHHS iX HadaHHS;

5) npyNnHEHHs AiSNbHOCTI 3 HaAaHHA NOCAyr;

6) 3aMiHy aboOHEeHTCbKOro HoMepa BiANoBiAHO A0 NYHKTIB 25 i 112 uux MNpasun;
7) iHWIi BiAOMOCTI BiANOBIAHO A0 3aKOHOA4ABCTBa Ta YMOB AOrOBOpPY.

Y BMnaakax, nepeabadeHunx nignyHkTamn 1 i 2 Uboro nyHKTy, aboOHEHTOBI HAACMNAETLCS NOBIAOMIEHHS, B
SIKOMY 3a3Ha4aeTbCs iHpOopMaLia Npo 3MiHW, AaTy i CTPOK iX 3anpoBaAXXeHHS 3 NocuiaHHAM Ha Beb-canT Ta/abo
HoMep TenedoHy uuM iHWe AOCTyMHe crnoXuBadesi axepeno iHdopmauii. Mpu LbOMYy onepaTop TenekoMyHikauin
NOBWHEH 3anpornoHyBaTW crioxusadesi 6e3onnatHo obpatM 6yAb-AKUIA HWWIA AOCTYNHWUNA ANS NIAKIHOYEHHS
Tapu@HUIA NNaH Ha MOMEHT 3anpoBaAXXeHHSA 3a3HayeHunX 3MiH, a y pasi BiaAMOBM aboHeHTa BiA4 OTPUMaHHS NOCnyr
3a 3MiHeHUM TapudoM — AOCTPOKOBO pO3ipBaTu AOroBip.

3a3HayeHi BUMOrM He NOLWUPIOKTLCS Ha NOCAYrK, WO HadarTbCs 3a AONOMOrol TaKCOdJOHiB.

50. OnepaTtop, npoBanaep 3060B’A3aHuI 3A4iMCHIOBATM 4depe3 3acobu MacoBoi iHdopMauii, y Micusx
npodaxy nocnyr Ta/abo nNyHKTaX KOJEKTUBHONO KOPUCTYBaHHS, Ha CBOEMY Beb6-calTi, 4yepe3 [A0OBIAKOBO-
iHopMauinHi, cepsicHi cnyx6u, B iHWKIA cnocib, Wo He cynepeynTb 3aKoHOAABCTBY, 6e3onnaTHe iHhOpMyBaHHSA
CcrnoxwuBadyis Npo:

1) BNpOBaAXEHHSI HOBUX MOCAYT;
2) BNpoBajXXeHHs TapudiB Ha nocnayru;

3) BMKOHaHHS KanitanbHUX, NPpOodiNakTUYHMX YK iHWKX pobiT (He ni3Hile HiXX 3a AecATb pobounx AHIB A0
noyaTky iX BMKOHaAHHS), WO Npu3Bede A0 TUMYACOBOrO CKOPOYEHHS Mepeniky MOCAyr 4YuM MPUNUHEHHS iX
HaJaHHS, @ TaKOX CTPOKMW MOHOBMIEHHSA HaAaHHSA NOCAyr;

4) TUMYacoBe NPUNUHEHHSA HaAaHHSA MOCAYr YW 3HMXKEHHS A0 HENPUNYCTUMUX 3HAYEHb NMOKA3HWUKIB SKOCTI
NOCAyr y 3B'A3KY 3 MOLIKOAXEHHAM TeNeKOMYHiKauiMHMX Mepex (HeBiAKNaAHO Micns HaCTaHHS NOLIKOAXEHHS), B
TOMY YnUCNi y pa3si BUHUKHEHHS CTUXIAHOMO Nnxa, HaAa3BMYaNHOI CUTyauii, BBEAEHHS HaA3BMYAMHOIrO YN BOEHHOIO
CTaHy, Ta CTPOKM MOro YCYHEHHS, SKLWO € NiACTaBM BBaXaTW, WO MNOLWKOAXKEHHS Mepex He byae yCyHyTo
NpoTAroM oAHiei nobu;

5) ymoBM oTpuMaHHSA abo MpUNMHEHHS HajaHHSA MNOCAYyr y pasi BUMHUKHEHHS HaA3BWM4YaKrHOI cuTyauii,
BBeAEHHS HAA3BMYAMHOIO YM BOEHHOIO CTaHy (B CTPOKM, BM3Ha4eHi BiaNoBiAHO A0 3aKOHOAABCTBA);

6) iHWi BiAOMOCTI BiANOBIAHO A0 3aKOHOAABCTBA Ta AOrOBOPY.

51. Onepatop, npoBaiaep 3060B’A3aHMA Ha BMMOry crnoxwunsada 6e3onnaTHoO B NopsaKy, BCTAHOBIEHOMY
3aKOHOAaBCTBOM, MOBIAOMASATM NPO HajaHi MOMy NMOCAYru, B TOMy 4uchi ix obcar Ta BapTiCTb, iHWY iHdopMadito
BiANOBIAHO A0 uMX MpaBun, iIHWKWX aKkTiB 3aKOHOA4ABCTBa Ta AOrOBOpY.

CKOpo4eHHSs nepeniky nocnyr, TMMyacose
NpUNUHEHHS abo NPUNUHEHHSA X HaAaHHS

52. CkopoyeHHs nepeniky MOCNYr, TWMM4YacoBe MPUNMHEHHA abo NPUNUWHEHHA iX HadaHHA MoXxe
34iCHIOBaTUCA 3a iHiUiaTMBOK cnoxuBada abo onepaTopa, NpoBanaepa BiANOBIAHO A0 UMx MpaBun, iHWKWX aKTiB
3aKoHOAaBCTBa.

53. CkopoyeHHs nepeniky NOCNyr, MNpPUNWUHEHHS HaZaHHSA OAHIEl UM KiNbKOX MNOCAYr, 3aMOBJIEHUX
CNOXMBaA4YeM, 34INCHIOTLCA 3a 3BEPHEHHSAM CMOXKUBa4a 4um iHiuiaTMBOK onepaTopa, NnpoBanaepa y BuMnagkax Ta
nopsAaKy, BU3HadYeHux ummm Mpasmnamu.

54. Onepatop, npoBanaep 3A4IACHIOE TUMYacoBe MPUMNWUHEHHS HaZaHHS MOCAYr 3a 3asBOK CroXuBaya
BiAMOBIAHO A0 AOroBOpPYy Ha CTPOK, 3a3HayeHwWi y 3asBi, ane He 6inblWw SK 0AMH pikK. MNpK UbOMY Takui CTPOK
MO>XE 3MiHIOBaTUCS 3a OKPEMOIO 3a8BOK0 CroXmBaya. TMMYacoBe MPUNUHEHHS HAAAHHA MOCAYr OMNfavyeTbCs 3a
Tapudamn, BCTaHOBNEHMMM ONepaTtopoM, NpoBanaepoM (415 3aranbHOAOCTYMHUX MOCAYr Taknin Tapud He Moxe
nepesuLLyBaTU po3Mipy aboOHEHTHOI NiaTh 3a KOXHUM Micsub TMMYaAcoBOro NpunuHeHHs ). OnepaTop, npoBanaep
MOXe TMMYacoBO MPUMNUHATU HAZaHHSA MOCYr 3 B/IACHOI iHiLiaTUBKN B pasi:

1) HasiBHOCTI 3a6oproBaHOCTi 3 oniaTM NOCAyr NOHaA CTPOK YM CyMy, 3a3HayeHi y AOroBopi, BianNoBiAHO
[0 3aKOHOAABCTBA, a TaKOX 3aKiHYEHHA KOLWTIB 3a nepeannadeHi NOCAyrn BiAMOBIAHO A0 3aKOHOAABCTBA Ta
[0roBsopy;



2) BOCSArHEHHS rpaHWUYHOI CyMM KOLUTIB, BU3HAa4Y€HOI JOrOBOPOM;

3) BMKOHAHHS PEMOHTHMX pObIT 3 YCYHEHHS MOLIKOAXEHHS TEeNIeKOMYHIKaUiMHUX Mepex, TeXHiYHUX
3acobiB TenekoMyHikauii, Npo@inakTUYHMX, MJAHOBUX PEMOHTHMX abo iHWKMX pobiT, BWKOHAHHS SKUX
YHEMOX/IMBIIIOE HaAAaHHS NOCNYT;

4) BMHWUKHEHHS CTUXIAHOrO Nnxa, HaA3BMYaWHOI CUTYyaLii, BBEAEHHS HaA3BMYAMHOINO YM BOEHHOMO CTaHy
BiANOBIAHO A0 3aKOHOAABCTBA;

5) BuABNEHHA HeCaHKUIOHOBAHOrO BTpyYaHHs CrnoxuBaya B poboTy Ta/abo BUKOpPUCTaHHSA
TenekoMyHikauiiHMx Mepex onepartopa abo TexHi4HMX 3acobiB TeNeKoMyHikauin nposaraepa;

6) BCTAHOB/IEHHS (haKTy PO3CUIAHHA CMOXMBaYeM cnaMmy (Ha CTPOK, BU3HAYEHMI1 4OroBOPOM).

TuMyacoBe NpUNUHEHHS HagaHHA nocnyr 3AINCHIOETBCA A0 YCYHEHHSA NPUYKUH, WO Npu3Bean A0 UbOro, Ha
CTPOK, BU3Ha4YeHuM A0OroBopoM Ta 3aKOHO4aBCTBOM.

Y pasi TUMYacoBOro NpUNUHEHHS HaAAHHA MOCAYr 3a 3asBO0 CMOXMBaya Ta 3rigHo 3 nignyHkTamn 1, 4—6
LUbOro MYHKTY CNOXWBa4yeBi Hafa€TbCSA MOX/MBICTb AOCTYMYy A0 CAyX6 eKCTpeHoro BMKAMKY (ANns dikcoBaHOro
TenedoHHOro 3B'A3Ky — 3a HasBHOCTI TEXHIYHOI MOXJ/IMBOCTI).

Micna noraweHHs crnoxueBayeM 3aboproBaHOCTI 3 onaaTh MOCAYr, HAAAHHS SIKUX TUMYacoOBO MPUMMUHEHO,
onepaTop, NpoBalaep NpOTArOM OAHIEI rOAMHU, @ Yy pa3i BiACYTHOCTI MOXMBOCTI B CTPOK, LLO HE MepeBuLLYE
ABOX pobounx AHIB nicns noraweHHs 3aboproBaHoCTi, BiAHOBAIOE HaAAHHA NOCAYT.

Ona npuCKOpeHHs BIAHOBAEHHSA HajaHHA nocnyr aboHeHT MoXxe 0cobucTo noBiAOMUTU  CNyX6i
po3paxyHKiB Npo MpoBeAeHy onfaTy, 3asHauusBwun Micue, pAaTy, CyMy CrjladeHux KowTiB | HoMmep
pO3paxyHKOBOro JOKyMeHTa.

3a yac, NpoTAroM SKOro MOCNyrM He HajasBanucs 3 BMHU aboHeHTa, aboHeHTHa nnaTa HapaxoBYETLCS B
NoBHOMY 06cA3i, AKLWO iHWe He nepenbayeHo AOrOBOPOM.

Y pa3i TMM4YacoBOro NpPUNWHEHHS HaJaHHSA MOCNyr y Bunagkax, nepeabayeHux nignyHktamu 3 i 4 uboro
NYHKTY, aboHeHTHa nnaTa He HapaxoBYETbLCH.

55. MpunuHeHHs HaZaHHsA nocnyr (NOCnyrn) Moxe 3AiACHIOBATUCA onepaTopoM, NMpoBanaepoM y pasi
NPUMMHEHHS BiAMNOBIAHO A0 3aKOHOAABCTBA Aii AOrOBOPY, B TOMY 4YMCAi MOro AOCTPOKOBOro po3ipBaHHS, abo
BHECEHHS A0 AOroBOpPY 3MiH LWOAO NPUMUHEHHS HaAaHHSA OAHIEl YM KiNbKOX NOCMYr, 3aMOBeHMX abOHEHTOM:

1) 3@ NMCbMOBOK 3as1BOK0 AaBOHEHTA Yy CTPOK, IO HE MEPEBULLYE CEMWU KaNeHAAPHUX AHIB 3 MOMEHTY
OTPVMMaHHSA OnepaTopoM 3asiBU, AKLLO BiNbLUNI CTPOK He 3a3HaYeHUi y 3asBi;

2) 3a iHiliaTMBOW onepaTopa, NnpoBanaepa y pasi:

HeroralweHHs 3aboproBaHOCTi 3 oniaTM MOCAYr y CTPOK, 3a3HayeHW y nonepeaxeHHi onepaTopa,
npoeanaepa;

KON abOHEHT MpPOTSAroM He MeHLW $KK TPbOX MiCsLUiB 3 MOMEHTY aKTuBauii KapTku Ta/abo OCTaHHbLOro
CeaHCy OTPMMaHHsS MOCAYrM He KOPUCTYBaBCS MOCAyraMu, Ha siKi He HapaxOBYETbCS LOMICAYHA nfaTa Ta SKi
noTpebytoTb NOCTINHOrO BUKOPUCTaHHS AOAATKOBMX PECypCiB TeNeKOMYHiKauinHMX Mepex (A4na nocnyr pyxoMoro
(Mob6inbHOro) 3B'A3Ky), 3a YMOBU nornepeaxeHHs aboHeHTa He MeHLW $K 3a AeCsATb poboymx AHIB;

3adikcoBaHOro BiAMNOBIAHO A0 3aKOHOAABCTBa (PaKTy MOPYLUEHHS CMOXMBA4YeM BMMOI MiANyHKTIB 2—5, 9,
13 i 14 nyHkTy 36 umx MNpasun;

MOpYyLWeHHs yMOB [AOroBOpy Y BMMagkax | MOpsSAKY, BW3HAuyeHWX [OroBOPOM  BiAMOBIAHO A0
3aKOHOAaBCTBa;

NPUNUHEHHS AiSNbHOCTI 3 HagaHHA nocnyr 3 nonepeaxeHHaM HKP3I i cnoxuBayiB He Mi3Hile HiX 3a Tpu
Micsiui 40 NPUNUHEHHS.

Y pasi NpUNUHEHHS HafaHHA MNOCNYT i3 3aCTOCYBaHHAM KiHLUeBOro o61agHaHHS, HagaHoOro B KOPUCTYBAHHS
CNoXunBayeBi onepaTopoM, NpoBaAepoM Ha 4vac Aii AOroBOpYy, NMUTAHHSA LWOAO MOBEPHEHHS CMOXWBAveM Takoro
obnagHaHHS BUPILWYETLCA BiANOBIAHO A0 AOrOBOPY.

56. OnepaTtop, npoBaiaep Ma€e NpaBo BiAkA4YaTU B NOpPsiAKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM, KiHLEBE
obnaaHaHHsA aboHeHTa:

1) Ha niacTaBi pilWeHHs cyay, AKWO Take obnagHaHHS BUKOPUCTOBYETLCS A1 BYMHEHHS MPOTUMPABHUX
Ain abo ain, Wwo 3arpoXxyoTb HalioHanbHik 6e3neui;

2) y pa3i BiagCYTHOCTI BMAaHOro B MOPSAKY, BCTAHOBMIEHOMY 3aKOHOA4ABCTBOM, [JAOKYMEHTa Mpo
niagTBEpAXEHHS NOro BiANOBIAHOCTI BUMOraM HOPMaTUBHUX AOKYMEHTIB y cdepi TenekoMyHikaLin;

3) B iHWKUX BMNaaKax, BCTAHOBEHUX 3aKOHOM.
[Mopsiaok onnaTtu nocnyr

57. Tapudun Ha nocnyru, Wo 3rigHo i3 3akoHoM YkpaiHu “Mpo TenekoMyHikauii” nignaratoTe Aep>XaBHOMY
perynioBaHHIO, 3aCTOCOBYIOTBCS ornepaTtopaMu, npoBangepamu BianoBigHO A0 BcTaHoBneHux HKP3I rpaHnuHmx
abo dikcoBaHmx Tapudis.



58. Tapndu Ha Nocnyru BCTAaHOBIOKTLCSA ONepaTtopaMun, NpoBaaepaMmm CaMoCTiMHO, KpiM TUX, WO 3rigHO
i3 3akoHoM YkpaiHu “Tpo TenekoMyHikauii” nignsratoTe AepXaBHOMY perytoBaHHIO.

OnepaTop, NpoBainaep BCTAHOBJIIOE Ta NPOMNOHYE Ha BMOBIp cnoxuneaya Tapudu Ha okpeMi nocnyru Ta/abo
TapudHi NAaHW Ha BWM3HAYEHU HUM nepenik (NakeT) NOCNyr, a TakKoX CTpoK ix Aii (rpaHuuHun Ta/abo
MiHiManbHUI).

IHdopMauis npo BapTiCTb MOCAYrK, sKa OMNPUIIOAHIOETLCS, MOBUMHHA BKIOYaTM B cebe BIiAOMOCTI npo
noaaTok Ha AoAaHy BapTicTb Ta iHWI 060B'a3koBi 360pu (NnaTtexi) BiANOBIAHO A0 3aKOHOAABCTBA.

BapTicTb nocnyru 3a3HavyaEeTbCca y pasi 3aCTOCYBaHHSA:
Tapudis, Wo 3anexaTb Big 06csAry nocnyru, — 3a ogHy TapudHy OAMHULLIO;

TapudiB, Wo nepenbayatoTb HeobMexeHe OTpMMaHHS 4M nepenady iHdopMauii, — 3a iHTepBan 4acy,
NPOTArOM SIKOrO MOXJ/IMBE Take OTPUMaHHS 4u nepepava.

Y Mexax Ppi3HUX TapudHUX nNnaHiB 3anexHo BiaA nepeniky (nakety) Ta obcary nocnyr MOXYTb
BCTAHOB/IOBATUCS Pi3Hi Tapudu Ha oaHakoBi nocnyru. MNpu UbOMy po3Mip TapudiB Ha MNOCAyrM, WO 3rigHo i3
3akoHOM YkpaiHu “po TenekoMyHikauii” nignaraTb AepXXaBHOMY peryntoBaHHIO, Moxe 6yTu 3MiHEHWUI y MexaX,
BU3HAYEHUX rpaHUYHMMN Tapudamm, BctaHoBNeHMMn HKP3I.

Y pasi konn onepartop, NpoBanaep MPOMOHYE CMOXMBadaMm MOCAYrM 3 Pi3HUMU Kracamu SKOCTI, Ha Taki
NOCMyrn BCTAHOBIOKOTLCA Tapudu 3 ypaxyBaHHAM KnaciB SKOCTi.

59. OnepaTtop, nposaviaep y pasi 3MiHK Tapudis, TapudHUX NNaHIB, SKi BiH BCTAHOBJIIOE CaMOCTIAHO, He
ni3Hile HiXX 3a CiM KaneHa4apHUX AHIB A0 iX 3MiHW 3060B'A3aHNI:

ONPUIIOAHUTW 3MiHeHi Tapudu, TapudHi nnaHn y 3acobax macosoi iHdopmauii Ta/abo Ha cBoeMy Beb-
cawnTi (3a Noro HasiBHOCTI);

NoBiAOMUTWN abOHEHTOBI NPO 3MiHY TapudiB, TapuPHMX NNaHIB Ha NOCAYrK, WO NOMY HaAAKTbCS.
60. OnepaTop, NnpoBaiaep iHPOPMYE CNOXMBaAYIB NPO 3MiHY TapudiB Ha 3arasibHOAOCTYMHI NOCAYrU.

61. Y pa3si BCTaHOB/IEHHA OMepaTtopoM, MNpOBanAepoM CaMOCTIMHO MiHiManbHOro Ta/abo rpaHW4yHOro
CTpOKy aii Tapudis, TapndHUX NnaHiB Ha NOCNyrn Taki Tapudu, TapudgHi NaaHM NOBWMHHI 3aCcTOCOBYBaTUCS A0
3aBepLUeHHs 3a3HayYeHoro CTPOKY.

62. OnnaTta OTPMMaHMX MOCAYr 34IACHIOETLCA 3a Tapudamu, TapudHUMKU NaaHamMm, WO AiloTb Ha MOMEHT
HaAaHHs NoCayr Mnij Yac OKPEMOro CeaHCy 3B'A3KY.

Y pasi Konu rnpouec HadaHHA Ta OTPUMaHHS MOC/AYrM OXOMJIOE MPOMIXKOK Yacy, NpoTAroM SKOro
3aCTOCOBYHOTbCS pi3Hi Tapudu, BapTiCTb NOCIYrn BU3HAYAETLCS 3@ Tapu@OM, WO AiSB Ha NoYaTKy ii HagaHHS.

63. YcTaHOBneHi 3akoHaMuM ninbrM 3 onnaTtv NOoCAyr HadalTbCa CroXuBayesi BiANOBIAHO A0
3aKOHOAaBCTBA 3a MiCLEM IOro NMpPOXUWBaHHA 3 AHS Npea’siBleHHS HUM AOKYMeHTa, WO NiATBEepAXXYE MpaBo Ha
ninbru.

64. Nia yac 34iMCHEeHHA po3paxyHKiB onepaTop, NpoBanaep He Mac npasa:

1) cTaryeBaTu i3 cnoxuBava okpeMy naaTty 3a poboTu i mocnyru, ki He € CaMOCTIMHUMK | NpuU3HayeHi ans
3abe3neyeHHs HaNexHoi AKOCTi MOCAyr, @ TaKoX 3 YCyHEHHS MOLKOMXEHHS TeNeKOMYHiKauiliHOi Mepexi, Wwo
BUHMK/O He 3 BUHW CNOXKUBaYa;

2) TapudikyBaTK TEeXHOJOrYHi onepauii, NoB’A3aHi 3 OTPMMaHHSAM MOCAyr, y ToMy umcni Habip Homepa,
OTPUMaHHS CUrHaNy NOCUAAHHS BUKAWKY, TOHOBOIO CUrHany 3avHATOCTI Ta BiAbin 3'eaHaHHS;

3) cTaryBaTu nnaTy 3@ BCTaHOBJIEHHS 3'€AHAHHSA Yy pa3i HyJIbOBOI TPMBANOCTi MOCNYru;
4) cTarysaTtu nnaTy 3a NOCNyry, Ky CrnoXxvBad He 3aMOBJISB;
5) nepeTBOptoBaTM BHeCeHi Ha 0C060BUI paxyHOK aboHeHTa KowTn B 6oHycn, 6anm Towo.

65. BapTicTb nocnyr 3anexuTb BiA iX nepeniky, Tapudis Ha HUX, YMOB onnaTtn Ta obcsary HagaHux nocnyr,
iHLKXX YMOB, BU3HAYEHNX 3aKOHOAABCTBOM Ta AOFOBOPOM.

OnnaTta nocnyr Moxe BkAo4YaTM dikcoBaHy CyMy nnaTexiB Ta/abo cyMy nnaTtexiB, sKi 3anexaTtb BiA
obcsary HagaHux nocnyr.

0O6car HapaHMX MOCNYr BCTaHOBIOETBCA Ha MiACTaBi TPMBANOCTI iX HagaHHA Ta/abo obcary HaaicnaHoi
Ta/abo oTpuMaHoOi crnoxmeBayem iHpopmauii.

Ona BeaeHHsa o6niky o6cary HagaHux NOCNYr 3aCTOCOBYHKOTbCS TiflbKWU MOBHI TapudHi OAMHULI B Mexax
OKpEeMOro ceaHcy 3B’A3Ky. HenoBHi TapudHi oauHuui Tapudikauii He nignaratoTb, KpiM nocnyr tenedoHHOro
3B'A3KY, WO HaAalTbCS 3@ AOMOMOroo TakCodOoHiB.

Mig yac HagaHHA TakuxX NOCAYr 3aCTOCOBYHOTLCA 3a3HayeHi TapudHi oanHULI:

MOCAyr MiXMICbKOrO Ta MiXKHApOAHOrO TenedoHHOro 3B'A3KYy 3a MonepeaHiM 3aMOBfIEHHAM — OAHa
XBUMHA;
nocnyr TenedoHHOro 3B°A3KY, WO HaAaloTbCs 3@ AOMOMOrO TakcohoHiB, — 15 cekyHA;

nocnyr 3B'A3Ky, WO HaAalTbCsA 3a AOMNOMOrow TenerpadHoi Mepexi aboHeHTCbKOro TenerpadyBaHHS Ta
Tenekca, — nN'aTb CeKyHA.



Ons nocnyr micueBoro TenedoHHOro 3B’A3Ky, WO HAZalTbCA 3 BUKOPUCTaHHSAM ATC, obnagHaHHS saKoi He
[a€ 3MOrn BeCT no4acoBuin 06nik, Tapu@Hi 0AMHULI HE BCTAHOB/IOKTHLCS.

Mig 4yac HagaHHS MOCAYr MiIXMICbKOMO Ta MiXkHapoAHOro TenedoHHOro 3B'A3Ky 3a nonepeaHiMm
3aMOBJ/IEHHAM, Y TOMY 4Yuchi nepeaadi akCUMIiNbHOro NOBIAOMIIEHHS, 3@ yyacTio TenedoHicTa MiHiManbHa nnara
CNpaBfsETbCA K 3@ MOBHY XBW/IMHY PO3MOBW. Y pasi posipBaHHS 3'€4HaHHSA B MeXaX nepLuoi XBUIUHU PO3MOBU
(nepepadi hakcMMiNbLHOrO MOBIAOMIEHHS) Yepe3 MOLWKOAXEHHS 3acobiB 3B’A3ky abo HaAaHHA PO3MOBWM BMLLOT
KaTeropii nnaTta 3a Nocsyry He HapaxoBYETbLCS.

Po3mip nnaTtu 3a nocnyru TenerpadHOro 38'A3Ky 3anexuTb Bif KifIbKOCTI CNiB y Tenerpami 3 ypaxyBaHHAM
pO34inoBuX 3HakiB i nignucy, B TOMy 4ucii cnyx60BUX MO3HAYOK MpO KaTeropito i BuAa Tenerpamu, agpecw,
HOMepa BiAAiNIEHHS NOLITOBOroO 3B'A3KY.

66. O6car nocnyru, Wo TapudikyeTbCs | HagaHa NPOTAroM CeaHcy 3B'SI3KY, BU3HAUYAETbCS:

roslIocoBOi MOCNYrM — 3 MOMeHTYy dikcauii TexHiYHMMKM 3acobamu TenekomyHikauih curHany Bignosiai
CTOPOHMU, siIKa BUKJIMKAETbCS, A0 MOMeHTY dikcauii cMrHany Biabot 3’€eAHaHHS OAHIEl i3 CcTOpiH BiANOBIAHO A0
AaHNX aBTOMATM30BaHMX CUCTEM PO3pPaxyHKIiB 3a MOCNyru;

nocnyrn 3 nepepadi AaHuxX — BiA nepejadyi UM OTpUMMaHHSA nepworo 6arTa AaHUX A0 nepejadi uu
OTPUMaHHS OCTaHHbOro 6arTa gaHuX KiHUueBUM obnagHaHHAM aboHeHTa (y TOMY unchi cny>X60BUX AaHUX);

nocnyrn tenedoHHOro 3B'a3Ky, WO HAAAETLCS 3a AOMNOMOro TakcodoHa, — 3 MOMEHTY dikcauii Bignosigi
CTOPOHM, sIKa BUKJIMKAETbCS, ab0 HATUCKaHHSA CroXMBadeM KHOMKKW “BignoBiab” A0 MOMEHTY HaTUCKAHHSA KHOMKU
“Biab6in” abo noknageHHsa TpybkM Ha Baxinb TakcodoHa;

nocnyru, WO HAZAETbCA 3a y4dacTio TenedoHiCTa KOMyTOBaHOI TenedOoHHOI CTaHLuii abo 3 BUKOPUCTAHHAM
KiHueBoro obnagHaHHS, WO aBTOMaTM4YHO OTPUMYE MOBIAOMIEHHS 6e3 yyacTi aboHeHTa, — 3 MOMEHTY BiAnoBiAi
TenedoHicTa uM po3nisHaBaHHSA CMrHany BiAMoBiAi KiHUEBOro obnagHaHHS.

[o KiHueBoro obnagHaHHS CroXueaya, CMrHan BiAnoBiAi AKOro NPUPIBHIOETLCS A0 BiAMNOBIAI CTOPOHM, fIKa
BUKJIMKAETLCA, HanexaTb:

MoAeM 4n paKCUMINbHWIA anaparT, Wo NPauIoE Y PEXUMI aBTOMAaTUYHOIO NpunMaHHs iHpopmauii;
KiHUeBe obnagHaHHA 3 aBTOBIAMNOBIAAYEM;
KiHueBe 06nagHaHHSA 3 aBTOMAaTUYHUM BU3HAYHWKOM HOMEpa;

6yab-ske iHwe KiHueBe obnagHaHHS, wWo 3abe3neyye MOXNMBICTb 06MiHY iHdopMauieto 6e3 disnyHoro
BTPYy4YaHHS CMoXuBayda, SKUN BUKIIMKAETLCS;

rosiocoBa MOLWITOBA CKPUHbBKA;
TakCOMOH.
67. OnnaTta Nocnyr 34iMCHIOETbCA B HALOHANbHIM BantoTi B rOTIBKOBIM 4Yn 6e3roTiBkoBil dopMi.

AKWwo Tapud yCTaHOBMEHO B IHO3EMHili BanloTi, PO3Mip OMaaTtM BM3HAYa€ETbCS i3 3aCTOCYBaHHSM
odiuiMHOro Kypcy rpvBHI A0 iHO3€MHOi BasjlOTXM, BCTAHOBMEHOro HauioHanbHMM 6aHKOM Ha AeHb HafaHHS
nocnyru.

68. Mopsaaok onnath i popMa po3paxyHKiB 3a NOCTYrM BU3HAUYAKOTbCA AOrOBOPOM.

Po3paxyHkM 3a mocnyru MoXyTb 3AiIACHIOBATUCA Ha yMoBax nonepeaHboi (aBaHCoBOi) Ta/abo HacTynHoi
onnartw.

OnepaTop, npoBanaep 3060B'A3aHWIA NPOMNOHYBaTM Ta HadaBaTW CcrnoXxwuBadaM Ha ix Bubip nocnyrm
(nakeTn nocnyr) Ha ymMoBax, ki nepeabayatoTe nonepeHto (aBaHcoBy) Ta/abo HaACTynHy onnaTy.

CrnoxuBaui 34iNCHIOITL pO3paxyHKU 3 OonepaTopoM TefleKOMYyHikaui camocTiiHo abo uyepe3 cyb’ekTiB
rocnoAapltoBaHHS, WO BiANOBIAHO A0 3aKOHOAABCTBa MaloTb NMpaBo NpUiMaTh NaaTexi.

69. OnepaTtop, NpoBanaep 34INCHIOE po3paxyHKK 3a BCi HagaHi NOCNyrn 3 KoOXXHMM aboHeHToM okpeMo (Y
TOMY 4ucni 3 BMKOPUCTaHHSM 0CcO60BOr0 paxyHka aboHeHTa, Ha sIKOMy BeAeTbCs 067K HapaxoBaHWX Ta
CniayeHnx KowTiB).

70. CnoxwuBay Ma€ npaBo OMAaTUTU NOCAYrU 6yﬂ,b-ﬂKMM AOCTYNHUM cnocobom BianoBigHO A0
3aKOHO4aBCTBa.

OnnaTy nocnyr, siki HajaHi 3 BMKOPWUCTAHHAM KiHUEeBOro obnagHaHHsA i3MyHMX Ta pUAMYHKUX OCib,
34iMCHIOTb Taki ocobu BiANOBIAHO A0 YKIaAeHOro A4OroBopy.

71. Y pasi HagaHHS MOCAyrm Ha yMoBax MnonepeaHboi onnatv aboHEeHT BHOCUTbL MnaTy A0 noyaTky
(aKTUYHOro OTPMMaHHSA NOCNYrM, AKLWO iHWe He nepeabavyeHo 4OroBOPOM.

OnepaTtop, npoBaligep He MoXe BUMaraTu MnornepeaHboro BHECeHHs aboHeHTHOI nnatn abo aBaHCOBOMO
nnatexy (AN KOHTPaKTHMX aboHeHTIB) 3a nocnyru 6inbl SK 3a OAWH PO3pPaxyHKOBWUI mepiod. Po3paxyHKOBUM
nepiofgoM € NOTOYHWUI KaneHAapHWUn Micaub.

[is KapTkun nonepeaHbO OMJla4yeHoi MOCNYrM 3aKiHYYETbCS B CTPOK, WO BCTAHOB/KETLCS OnepaTtopoM
CaMOCTIHO Ta 3a3HaYa€EeTbCs Ha KapTui, abo y pasi, Konn BUYEpnyeTbCS BHECEHA CMOXMBAYeM CyMa KOLUTIB.



Y pa3si HagaHHA NocCnyr Ha yMoBax nonepeaHboi onfaTth MiCNa 3akiHYeHHS Ppo3paxyHKOBOro nepioay
3AINCHIOETBLCSA MepepaxyHOK KOLWTIB BUXOAAYM 3 BapTOCTi PaKTUUYHO HagaHuxX Mocnyr. Y pasi HEBMKOPUCTaHHS
KOLWTiB Y NOBHOMY 06CS3i MPOTAroM po3paxyHKOBOro nepioay BOHM NEPEHOCATLCA Ha HACTYMHWUIA nepioa.

72. Po3paxyHKW 3a OTpUMaHi NOCNyrn Ha yMoBax HacCTYMHOI ONAaTu 34INCHIOITBCS LWAAXOM HaACUaHHSA
Ha agpecy aboHeHTa paxyHkis abo B iHWMI cnoci6 BiANOBIAHO A0 3aKOHOAABCTBa Ta AOroBoOpY.

Y pasi 34iliCHeHHA po3paxyHKiB 3a OTpUMaHi MOCAyrM Ha yMOBax HacCTyMHOi onnaTu aboHeHT onnadye
nocnyrn nicns 3aKiH4eHHsA po3paxyHKoOBOro rnepioay. MNnata BHOCUTLCA MiCNS OTPUMAHHA HUM paxyHKa, ane He
nisHiwe 20 yncna MicAus, WO HAcTaE 3a pO3paxyHKOBMM MNepiofoM, SKLWO iHLWe He BCTaHOBIEHO AOrOBOPOM
BiZlNOBIAHO [0 3aKOHOAABCTBA.

OnepaTop, NpoBaiaep MaE nNpaBo BM3HayaTh piBeHb 3aboproBaHocTi aboHeHTa 3 onnatu nocnyr Tta/abo
CyMYy MiMITY AN HaAaHHS MOC/yr HA YMOBaxX HaCTyMnHOI onsaTy, y pasi NnepeBULLEHHS SIKOT CKOPOYYETbLCS nepesik
NOCNYr YM NMPUMNHAETBLCA X HaAAHHS.

Y pasi KON AOroBOPOM BWM3HAYEHO FPaHWYHY CyMy, Ha SKKY MOXYTb 6yTW HajaHi MocnyrM Ha ymoBax
HacTynHoi onnaTu, onepaTtop, npoeanaep 3060B’A3aHW nonepeaHbO MOBIAOMUTUM aboHeHTa NMpo AOCATHEHHS
TaKoi CyMu.

Y pasi HecBO€eYacHOi onaaTh 3a HajaHi onepaTopoM, NMpoBalAEpPOM MOC/Yrn aboOHEHT Crayvye NeHl, sKa
064YNCNIOETBCS BUXOAAUM 3 BApTOCTi HEOMIa4YeHMx Nocnyr y po3Mipi 06nikoBoi ctaBkm HauioHanbHoro 6aHky, Lo
Aisna B nepioa, 3a KM HapaxoBYETbCHA NEHS.

Cnnata aboHEeHTOM MeHi, NpaBOMipHE CKOpPOYEHHS Mepeniky MoCAyr 4Yuv MPUMNUHEHHS X HaJaHHA He
3BiNbHAE aboHeHTa Big 060B'A3KYy ONNaTUTU HadaHi MoMy nocnyru.

73. CnucaHHsA onepaTopoM, MpPOBalNAEpOM YacTKM HEBUKOPUCTAHMUX KOWTiB 3 0CO60BOro paxyHka
aboHeHTa, B TOMY 4YMC/li HA CBOK KOPUCTb, 3a60POHAETLCA, KPiM BMMNAAKiB 3aKiHYEHHS CTPOKY NMO30BHOI AaBHOCTI
LLOAO TaKUX KOLWITIB, @ TaKOX KOLWTIB, IO 3a7UWKNANCSA Ha 0COBOBOMY paxyHKy aboHeHTa, AKkui 06cnyroByeTbes
3HeocobneHo (aHOHIMHO), y pa3si, konu aboHeHT He 3BEpHYBCS 3@ MOBEPHEHHSM HEBMKOPUCTAHUX KOLWTIB Yy
BCT@HOB/EHMI UMK paBuaaMmn CTpok.

74. Mia 4yac 34iMCHEHHA onnaTu NOCAyr 3 HaACUMAaHHAM paxyHKiB ornepaTop, npoBanaep 3a KOXHWUN
po3paxyHKOBWI nepioa 6e3onnaTtHo HaacMnae aboHEHTOBI paxyHOK A8 OnaaTh NocAyr, B SKOMY 3a3Ha4valoTbCs:

1) HaiMeHyBaHHS, MicLe3Haxo4KeHHS i MNaTiKHI peKBi3nTU onepaTtopa, nposanaepa;

2) Homep TenedoOHYy UM iHWOrO MepexeBoro igeHTUdiIkaTopa KiHUeBOro o6naaHaHHa abo iHwa
iHdopMauis, wo iaeHTMdikye aboHeHTa;

3) npi3Buwe Ta iHiuianu (ana @isnyHux ocib) abo HarimeHyBaHHSA (AN OPUANYHUX OCi6) aboHeHTa;
4) po3paxyHKOBWI nepioa;

5) paTta popMyBaHHSA paxyHka;

6) HoMep ocob0oBOro paxyHka aboHeHTa;

7) BUWAW HagaHWUX NOCAYT;

8) naTta, HanNpsAMOK 3B'A3Ky Ta TPMBAsiCTb MXKMICbKMX Ta MiXXKHapOAHUX PO3MOB;

9) nnaTa, oTpMMaHa NpPoOTSAroM po3paxyHKOBOro nepioay;

10) cymMa HEeBMKOpPUCTaAHUX KOWTIB Ha o0coboBOMYy paxyHKy aboHeHTa Ha novyaTok Ta KiHeub
pO3paxyHKOBOro nepioay;

11) HanexHa [0 cnnaTti cyMa 3a BuaaMmu Nocnyr;

12) cyma nopaTky Ha AoAaHy BapTiCTb Ta iHWWX ob6os’a3koBux 360piB (nnaTexis) BiANOBIAHO A0
3aKOHOJaBCTBa;

13) 3aranbHa cyMa, WO HaNexuTb A0 CniaTtu;

14) cTpok onnaTtu paxyHka;

15) TenedoH ans fosigok Ta agpeca Beb6-caiTa (3a HaAsIBHOCTI);

16) iHwi BigoMocTi, nepenbaveHi onepaTopoM, NpoBalAepoM BiAMOBIAHO A0 3aKOHOA4ABCTBa Ta AOrOBOpY.

3a HasiBHOCTI B aboHeHTa 6ifbll SIK OAHOro HOMepa TenedoHy AaHi LWoAO0 CYMM HapaxyBaHb 3@ KOXHUM
HOMEpOM 3a3HaualoTbCsl B pPaxyHKY YM A0AATKY A0 HbOro abo HaACKMNAlOTLCS OKPEMUM PaXYHKOM.

IHdopMauis npo HanexHy A0 cnnatM CyMy 3a OTPMMaHi KOHTEHT-MOCAYrM 3a3HayaETbCs Yy paxyHKy
OKpeMO Big CyMU, LLO HaNexXuTb A0 CNAATK 3a iHWi nocnyru.

[3BiHKN, SKi € 6e3onnaTHMMK Ansa aboHeHTa, WO 3A4INCHIOE BUKANUK, Y TOMY 4umcni Ao cnyxb ekcrpeHoi
AOMOMOru, He 3a3Ha4YaloTbCa Y paxyHKy.

Mig 4ac HaacunaHHS paxyHKka ornepaTtop, npoBanaep MNOBMHEH 3abe3neunTy 3axucT iHdopmauii npo
HapaHi aboHeHTOBI NMocnyru, KpiM BMNaAaKiB, KoM 3a MMCbMOBOLO 3roAoto aboHeHTa paxyHOK HAACUIAETbCS MOMY
€/1eKTPOHHMM MOBIAOMIEHHAM.

75. 3a 0cOobMCTMM 3BEpHEHHSIM CroXuBaya 3 YypaxyBaHHAM TeXHIYHOi MOXIMBOCTI o06bnagHaHHS
TeNeKOoMYyHiKaLUiMHOT Mepexi HapaxoBaHa A0 CnaaTtv CyMma 3a HafaHi nocnyru nosuMHHa 6yTu po3wudposaHa



6e30nnaTHO TiNbKM 3a TOW pPO3paxyHKOBWUI Mepiod, A0 SKOro CroXuBay Ma€ NpeTeHsii, i3 3a3HayeHHAM HoMepa
aboHeHTa, AKOro BUK/IWKAB CrOXuBad, BUAY MOCAYr, 4Yacy nMo4vaTKy i 3aKiHY4eHHS iX HagaHHs, 0bcary HagaHux
nocayr, CyMu KOLWTIB A0 CMATU 3@ KOXHWUIA CeaHC 3B'A3KY.

76. Onepatop, npoBaingep 3060B’A3aHU MOBEPHYTM CMOXWBA4YeBi HEBUMKOPUCTaHI KOWTM 3a KOro
nUCcbMOBOIO 3asBot0 abo 6e3 3asaBM y BUMNAAKY OTPMMAHHSA MOCAYr Y MYHKTaX KONEKTUBHOIMO KOPWUCTYBaHHS Y
pasi:

1) HeHaAaHHS 3aMOBJIEHMX MOCAYT;
2) BiAMOBM CroXxuBaya Bif nonepeaHbO OnaavYeHmnX NOCNyr, SKi BiH He OTpUMasB;

3) npunuHeHHs (po3ipBaHHS, 3aKiHYEHHS CTPOKY Aii) A0roBopy, KpiM BUMaAKiB 3aKiHUEHHS CTPOKY
MO30BHOT AABHOCTI;

4) HaflaHHA NOCAYr, AKi CNOXWBaYy He 3aMOBsB;

5) HacTaHHSA iHWKMX BMNaAKiB, BM3HAYEHWX 3aKOHOAABCTBOM Ta [OroOBOPOM, Y CTPOK Ta MOPSAKY, WO
BCTAHOBJIEHI JOrOBOPOM.

SKLWO Cnoxwueay OTpMMyBaB MOCNYrn 3HeocobseHO (aHOHIMHO) 3 BMKOPUCTaHHAM iAeHTUdiKauinHoi
KapTku Ta/abo KapTKM monepeaHbo ONiavyeHoi Nocayrn, BiH Mae NpaBoO OTPMMATU HEBUMKOPUCTaHI KOWTW y pasi
3BEPHEHHSA A0 onepaTtopa, NpoBanaepa NpoTAroM ABOX MiCAUIB NiCNSA 3aKiHYEHHA CTPOKY Ail KapTKu.

BoHycn, 6ann Towo, SIKi HapaxoBaHi onepaTopoM, MpoBakAepOM 3a yMOBaMW akKLUili, MOBEPHEHHIO He
niansaratTb.

MoBepHEHHA HEBUKOPUCTAHUX KOLWTIB abOHEHTOBI, AKWUWA OTPUMYE MNOCAYrKM 3Heocob6seHo (aHOHIMHO),
30IMCHIOETBCA Ha NiACTaBi MOro NMUCbMOBOI 3as8BM 3a YMOBW peecTpauii aboHeHTa onepaTopoM, NpoBanaepoMm y
nopsaky, sctaHosneHomy HKP3I.

3a3HayeHa y LUbOMY MYHKTi BUMOra He MOLIMPIETLCA Ha TakCOMOHHI KapTKu.

OnepaTop, nposaiaep NoBWHeH 3abe3neynTn MNOBEPHEHHS HEBUKOPUCTAHUX KOWTIB y CTPOK, WO He
nepesuwye 30 KaneHAapHUX AHIB 3 MOMEHTY 3BEpHEHHs CcnoXxuBada. Y pasi HassBHOCTI 3aboproBaHoCTi
CnoXxwuBaya 3a pPOyMiHr, ANs BU3HAYEHHS PO3Mipy SKOi HeobXiAHO oTpUMaTK BiANOBIAHY iHPOPMaLItO Bi4 POYMiHr-
napTHepiB, onepaTtop MOBWHEH 3abe3neuynTV MOBEpPHEHHS TaKMX KOWTIB Yy CTPOK, WO HEe MepeBuLyE TPbOX
MiCsILiiB 3 MOMEHTY 3BEPHEHHS CroXuBaya.

77. Y pasi Hecnnatm OTpUMaHMX MOCNYr y BCTAHOBJIEHWI CTPOK oOrnepaTop, npoBamaep HaACWIaE Ha
KiHueBe obnafHaHHA crnoXxwuBaya, B TOMY YMCAi i3 3aCTOCYBaHHAM aBTOMaTM4HMX 3acobiB, MOBIAOMNEHHS Mpo
KiHLEBMI CTPOK onsiaTw.

Akwo npotarom 10 gHiB Nicns 3akiHYeHHS 3a3Ha4YeHOro CTPOKY He HaAINWAo NiaATBEPAXEHHS Npo onnaty,
onepaTtop, NpoBavaep Ma€ NpaBo NPUNUHUTU HaAAHHSA NOCNYr. 3a3HavyeHa BUMOra He MOLIMPIOETLCA Ha BUMaAKu
OTpMMaHHS Nocnyr 3HeocobseHo (aHOHIMHO).

78. Y pasi HeCcBO€YaCHOi OniaTy HagaHMX NOCNYr Yy CTPOK, BU3HavyeHun ummun MNpasunamm abo AOrosopom,
ornepartop, NnpoBalaep MaE Npaso:

1) HapaxoByBaTW NeHO B MOPSIAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM;

2) YCTaHOBWUTW TrpaHMUHMI 06CsAr Mocnyr, WO HadalTbCs Ha YMOBax HacTynHoi onnatu, Ta/abo
3aboproBaHoCTi 3 ix onnaTtu;

3) ckopoTUTK nepenik nocayr abo NPUNMHUTKM iX HaAaHHS, NnonepeaMBLLM NPO Ue aboHeHTa;
4) 3MiHUTW NOPSAOK ONaTth, B TOMY YMCNi HaZaBaTy NOCYIM Ha YMOBAaXxX nonepeaHboi onniaTu.

79. Y pasi 3akiH4eHHa CTpoKy aii goroBopy abo 1MOro posipBaHHS CMOXMBAY MOBWUHEH 3A4INCHUTH
pO3paxyHOK 3a OTpMMaHi Nocnyru, a onepaTop, Nnposanaep — MOBEPHYTU CMOXMBAYEBi HEBUKOPUCTAHI KOWTN B
CTPOK, Wo He nepesuiye 30 KaneHAapHUX OHIB 3 MOMEHTY MUCbMOBOIO 3BEPHEHHS CMOXWBa4va, 3 ypaxyBaHHSM
BUMOI NYHKTY 76 uux Mpasun.

80. Buknumk aboHeHTa 3 BMKOPWUCTaHHAM rnobanbHOi TenekoMyHikauiiHOT Mocayru, WO HajaeTbCa 3a
kogoM nocnyrm 800, 34IMCHIOETBCS 3@ paxyHOK aboHeHTa, IKOro BUKIMKalTb. 3ab0pOHSETLCA CTAryBaT 6yab-
SKY NNaTy i3 CNoXuBaya, iKW 34INCHIOE TaKUIA BUKITUK.

81. TenedoHn, BCTaAHOBNEHI B oOnNepaTopiB TeNIeKOMYHiKauin Ans 3abe3neyeHHs opraHisauinHo-
TEXHOJIOTYHOr0 MpPOLECY, BBAXalTbCsl TEXHOJOMYHMMU i NnaTa 3a BCTAHOBMIEHHS Ta KOPUCTYBaHHS HUMW He
HapaxoBYETbCS.

3axuCT NpaBs CnoXxuBayis

82. 3axucT npaB CnNoXuBadiB 3A4IMCHIOETbCA BiANOBIAHO A0 3akoHiB YkpaiHu “Mpo 3axucTt npas
cnoxwmeadie”, “lpo TenekoMyHikauii”, “po TenebayeHHs i paaioMoBneHHS”, iHWKWX aKTiB 3aKOHOAABCTBA Ta UMX
Mpasun.

CrnoxuvBad Ma€e NpaBO BiAMOBIAHO A0 3aKOHOAABCTBA MoJaBaTV OMNEepaToOpoOBi, NMPOBaNAEpPOBi 3BEPHEHHS
(3aaBu, ckapru, nponosuuii) Woao HagaHHSA Ta OTPUMAHHA NOCAyT.

Y 3BepHEeHHi CrnoXwuBaya LWOoAO0 HeHaAaHHS UM HeHaNeXHOro HafaHHs Mocnyr 3as3HavaloTbCsl AaTta, yac,
YMOBM, 3@ SIKUX CMOXMBa4y Hamarascsi OTpUMaTW MOCAYry, pe3ynbTaT il OTPMMaHHS, HOMEp UM iHLIWI MepexeBuit



ineHTUdikaTop KiHUeBOro obnagHaHHs abo agpeca NyHKTY KOMEKTUBHOIMO KOPUCTYBaHHS YK TakcodoHa, 3 IKOro
3aMoBnanacs nocnyra, HoMep KiHueBoro obnagHaHHa abo agpeca MyHKTY KOMEKTUBHOINO KOPWUCTYBaHHS, WO
BMKJ/IMKABCS, TOLLO.

3BepHeHHS MOXYTb 6yTW nopaHi B YCHi dOpMi, y TOMY 4YMCNi 3 BUKOPUCTaAHHAM TenedoHy, a TaKoX
WASXOM HaACWIAHHA €eNeKTPOHHOro MoBiAOMAEHHSA (3a HasBHOCTI Takoi (OpMM MNPUIMaHHS 3BEPHEHb B
onepaTopa, nposalaepa).

OnepaTop, NpoBanaep He MaE Npasa YCKAaAHIOBATW NOPAAOK NOAAHHSA CMOXWBAYeM 3BEPHEHHS.

OnepaTtop, npoavaep 3060B’A3aHWMI MPOBOANTU MPUMOM CMOXWBAYIiB 3 MUTaHb HajaHHA MNoCNyr Ta
A0BOAMTU A0 iX BiAOMa iHOpMaUuito Npo 4Yac Ta Micue Takoro NpumnoMmy.

83. 3BepHeHHs CrnoxuBadiB MNPO MOLWKOAXKEHHA TeNeKOMYHIKauiiHUX Mepex onepaTtopa, TeXHiYHWUX
3acobiB TenekoMyHikauii npoBangepa NpuUMMalOTbCa BiAMoBiAHMMMKM cnyxbaMm onepaTtopa, npoBailaepa 3a
TenecdoHOM NpOTAroM He MeHWw gK 12 rogMH y poboumin aeHb (WicTb roguMH y cyboTy) i peecTpytoTbCs B
OKpPEMOMY >XypHani, SKWi noBuHeH OyTW NpPOHyMepoBaHWI, MPOLWHYPOBAHWIA Ta CKpiNJeHui nevyaTkow
onepaTtopa, npoBaligepa (3a HasaBHOCTI), abo B OKpPEMOMY eNleKTPOHHOMY XXYpHasi YM cucTeMi, Wwo 3abesneuye
obMexeHi npaBa Ha AOCTYN Ta BHECEHHS 3MiH, @ TaKOX BiANOBiAaE BMMOraM 3aKOHOAABCTBA LLOAO €N1eKTPOHHOro
OOKYyMeHTa.

Y xypHani obniky 3BepHeHb 3a3Ha4a€eTbCs 4ac ix nogaHHs, HoMep TenedoHy Ta/abo ineHTUdIKaUiIMHWIA
HoMep KiHueBoro obnagHaHHS, aapeca CNoXusadis, AaTa Ta 4Yac NpOBEAEHHA MepeBipKW, BiAMITKa NpO MPUYMHU
NMOLIKOAKEHHS Ta MOro YCyHeHHS (i3 3a3Ha4yeHHAM AaTu Ta yacy).

84. Onepatopu, npoBalgepu 3abe3nevyloTb poO3rnsg 3BepHEHb CMOXWBA4YiB Ta YCYHEHHS MOpYyLUEeHb
BUMOI 3aKOHOAABCTBa Ta/abo AOroBopy 3 ypaxyBaHHSM BUMOr 3akoHy YkpaiHu “lpo 3BepHeHHS rpoMaasiH”, unx
MpaBun Ta iHWKMX HOPMATUBHO-NPaBOBUX aKTIB.

85. HKP3I po3rnsaae BignoBiAHO A0 3aKOHOAABCTBA 3BEPHEHHS CMOXMBAYIB WOAO HaAAaHHS Ta OTPUMaHHS
nocnyr, oTPUMYE 3 LIE MeTO BiA onepaTopiB, NpoBanaepiB HeobXigHi AOKYMeHTU Ta iHdopMauito i BXUBaE y
MeXxax MOBHOBAXeHb 3aX0A4iB A0 3aXWUCTY Mpas CrOXWBaYiB.

HapnaHHs Ta oTpMMaHHs
3arasibHOAOCTYMHUX NOCAyr

86. 3aranbHOAOCTYNMHUMU MOCAYramMu €:

1) nigknioyeHHs KiHueBoro obnagHaHHS CcrnoXxuBaya A0 TesleKOMYHiKauiiHux Mepex dikcoBaHOro
TenedOHHOro 3B’sA3Ky 3arasbHOro KOpUCTyBaHHA (yHiBepcanbHUIA AOCTYN);

2) nocnyru dikcoBaHoro TenedoHHOro 3B'3Ky B MeXax 30HM HyMepauii (MicueBnin TenedoHHWI 3B'930K);
3) BUMKAUK cNyx6 eKCTpeHoi AonoMoruy;

4) nocnyrn posiakoBux cnyx6 i nocnyrm TenedoHHOro 3B’A3KYy, WO HaAalTbCs 3a AO0MOMOror
TakCoOMOHiB.

87. YHiBepcanbHUii 4OCTYN NOBMHEH BiAMNOBIAATM TakKMM BMMOraMm:

1) 3abe3neyeHHd 3a BWMOrol  CnoxusBaya 3'€QHaHHS  MOro  KiHUeBoro obnagHaHHs 3
TeNeKOMYHiKaUiMHMMN MepexaMn 3aranbHOro KOPUCTYBaHHA 3a Tapudamu, WO 3rigHo i3 3akoHOM YkpaiHu “Mpo
TenekoMyHikauii” niansratoTb AepXXaBHOMY peryitoBaHHIO;

2) TenekoMyHikaUiliHi MepeXxi 3arafbHOro KOpMUCTYBaHHS, A0 AKUX MNiAKAOYAETbCA KiHUeBe obnaaHaHHA
CrnoXuBadiB, NMOBMHHI 3abe3nevyBaTv HafaHHSA MOCNYr MiCLLEBOro, MiXMICbKOro, MiXHapoAHoro tenedoHHOro,
(haKCMMinNbHOro 3B’A3Ky Ta 3 nepefadi AaHMX Ha PiBHI, AOCTaTHbOMY AN AOCTYMNy CroOXuBayie A0 IHTepHeTy;

3) BapTiCTb MIAKMOYEHHS A0 TENEeKOMYHiKaLuiMHOI MepeXi 3arasbHOro KOpUCTYBaHHS He 3anexwuTb BiA
TexHosorii goctyny abo cnocoby nigkao4YeHHs.

MiagknoYeHHs KiHueBoro obnagHaHHSA CroXuBaya Ao
TeneKoMYHiKaUiliHOi MepeXi 3arasibHOro KOpUCTyBaHHS

88. TMigknioyeHHs KiHUeBOro o6nagHaHHS CrnoXxwuBada A0 TeNeKOMYHiKauiiHOoi Mepexi 3aranbHoro
KOPWUCTYBaHHS 3AIACHIOETbCA 3@ MOro MUCbMOBOK 3asBOK0 Y pasi HAABHOCTI TEXHIYHOI MOXJ/MBOCTI LUSISIXOM
yCTaHOB/IEHHSI Takoro obnaaHaHHa (TenedoHHMX Ta haKCUMINbHUX anapaTiB) Y XUTIOBMX ByaAnHKaX, KBapTupax
i NpumiweHHax (aani — KBapTUpKW), Ha MIANPUEMCTBAX, B yCTaHOBaxX, OpraHisauiax Ta MOro NiaKIlYeHHS A0
Mepex MicueBoro TenedoHHOro 3B'a3Ky.

89. 3asBa Ha BCTaHOBMEHHA KBapTUpHOro TenedOHy NPUAMAETbCS Bi4 BNacHMKa (cniBBRacHMKa)
KBapTMpn abo ocobu, sika 3apeecTpoBaHa 3a 3a3Ha4yeHo B 3asBi aApecolo, 3a YMOBU Npea’saB/eHHS AOKYMEHTa,
Lo noceiayvye ocoby, Ta HasABHOCTI:

1) pokyMeHTa, WO MiATBEPAXYE NPaBO B/IACHOCTI Ha XMUT/IOBE NPUMilLeHHs, abo NacnopTHOro AOKyMeHTa
3 BiAMITKOIO NP0 peeCcTpaLilo MicLus NpoXMBaHHA 3a 3a3Ha4YeHO0 B 3a8Bi aipecolo;

2) AOKYMEeHTa, WO NiATBEPAXYE HasBHICTb ninbr (y pasi notpebu);

3) AoBiakKM Npo B3ATTA Ha 06NniK NnaTHMKa nodaTkiB (peecTpauiiHoro HoMmepa o6niKoBOiT KapTKu NnaTHUKa
nopaTkiB), a Ans ocib, sKi uyepe3 CBOI peniriiHi NepekoHaHHS BIAMOBUAUCS Bi4 MPUAHSATTS pPeECTpauiMHOro
HoMepa 06N1iKOBOI KapTKu naaTHWKA NoAaTtkiB, — MacnopTHOro AOKYMEHTa 3 BiAMITKOI MPO HasiBHICTb B 0cobwu
npaBsa 3a4ilcHioBaTK Byab-AKi nnaTexi 3a cepi€eo Ta HOMEPOM TaKOro AOKyMeHTa.



3asiBM Ha BCTAHOBJIEHHS KBApTMPHOro TenedoHy Big rpoMassiH NiNbroBux Kateropin 6epyTbcs Ha obnik i
3a[0BOIbHAIOTLCA BiANOBIAHO A0 3aKOHOAABCTBA Ti/IbKM 3a@ 3apeeCcTpOBaHMM MiCLUEM MPOXUBAHHA Takux
rpoMagsH. MMinbrn HapaoTbCA 3a YMOBM Ta 3 AaTW MOAAHHSA MOBHOMO nepeniky AOKYMEHTIB, AKi 3acBiavyloTb
NnpaBo Ha iX OTPUMAHHA.

90. 3asiBa Ha BCTaHOBJIEHHS TenedoHy HPUANYHIA 0cobi NpuMiMaEeTbCsa 3a NianuMcoMm ii kepiBHMKa abo
YyMNOBHOBaXeHoi HUM 0cobu 3a HasiBHOCTI:

1) pokymeHTa, WO NIATBEPAXYE MNpaBO BMACHOCTI YM  KOPWUCTYBAHHSA MPUMILLEHHSM, B  SKOMY
BCTAHOBIOETHCA TenedoH, abo HanexXHUM YNHOM 3acBiAYeHOi KOonMii Takoro AOKYMEHTa;

2) 3roav opeHAoAaBUS Ha MPOKIaLeHHS TeNleKoMyHikauili Ta BCTAaHOBMEHHS TenledoHy opeHaapesi (y pasi
notpebun);

3) BUTAry 3 EAMHOIO AEPXXaBHOIMO PEECTPY PUANYHUX OCib Ta i3nyHMX ocib — nianpueMLIB;
4) konii cBiAOUTBA NPO peecTpauiio naaTHUKa NoaaTKis.

Minbrn HapawTbCS 32 YMOBMU Ta 3 AaTW MOAAHHS IOPUANYHOK 0CO60I0 NOBHOIO Mepeniky AOKYMEHTIB, SKi
3acBiAyyloTb NPaBOo Ha iX OTPUMAHHA.

91. 3aaBM Ha BCTaHOBJ/IEHHS TenedoHy NpUMMalOTbCs BigNoBiAHMMK cny6aMmn onepaTopa, npoBanaepa i
PEECTPYIOTLCS B OKPEMOMY XXypHani, KM NoBUHEH OyTWM MPOHYMepoBaHWI, MPOLHYPOBaHWIN Ta CKpinseHui
neyaTkol onepaTtopa, nposaraepa (3a HasBHOCTI), abo B OKpPeMOMY eNeKTPOHHOMY >XXypHasi 4M CUCTeMi, Lo
3abe3nevye obmMexeHi NpaBa Ha AOCTYN Ta BHECEHHS 3MiH, @ TaKOX BiANOBIJAE BMMOraMm 3aKOHOAABCTBA LWOA0
eneKTPOHHOro AokyMeHTa. OnepaTtop MNOBWHEH MOBIAOMWUTK CMOXWBA4YeBi Mpo AaTy peecTpauii 3asBu Ta il
peEeCcTpauiiHMn HoMep.

92. TenedoHW 3aneXHO BiA MiCUS BCTAHOBMIEHHS MOAINAIOTLCS Ha:
1) KBapTupHi:
iHANBIAYaNbHOIO KOPUCTYBaHHSA, BCTaHOBJIEHI B KBapTUpax;

KOIEKTMBHOI0 KOPUCTYBaHHS, BCTAHOB/EHI B MiCUAX CMiIbHOr0 KOPUCTYBaHHS B KOMYHanbHUX KBapTupax
i NigKNOYEHI 40 OKpeMOi NiHii;

2) cnyx6o0Bi:
BCTAHOBJIEHI Ha NiANPUEMCTBAX, B YCTaHOBax Ta opraHisauisax;

BCTAHOBJIEHI B KBapTMpax MNocajoBuxX OCi6, AKi omnnayvyloTbCs 3a paxyHOK MiAMPUEMCTB, YCTAHOB Ta
opradisauin, ne npautoloTb Taki ocobu;

BCTaHOBNEHI i3NYHMM 0COBaM y HEXUTAOBUX NMPUMILLLEHHSX;

3) TexXHONOriYyHi, BCTAHOBMIEHI B OnepaTopiB Te/NeKOMYHiKalili Ta BMKOPUCTOBYIOTbCSA ANs 3abe3neyveHHs
OpraHi3auinHo-TeXHOMOriYHOro npouecy.

93. 3a cnocobom nigkntoUeHHs TenedoHn NoAINATbCS Ha:

1) OCHOBHi:

niakatoYeHi 4o okpeMoi aboHEeHTCbKOT NiHii;

MigKIOYEHi 3a CNapeHOo CXeMOK A0 OAHIEl abOHEHTCBKOI NiHii 3 pi3HMMKW HOMepaMu;

2) napanenbHi, BCTaHOBNEHi B Ppi3HMX KiMHaTax ogHOMYy aboHeHTOBi abo pisHWMM aboHeHTaM, ane
nigKaoYeHi Ao oaHiei abOHEeHTCbKOI NiHii, i MaTb oagMH HOMep. lMpu UbOMY OAMH 3 TenedOHHUX anapartiB €
OCHOBHWM, ApPYrUi — A0AaTKOBUM;

3) BeuipHi, AKi y BeuJipHii 4Yac, BUXiAHI Ta CBATKOBI AHI MepeknyalTbCa 3 MiANPUEMCTB, YCTaHOB Ta
opraHisauin Ha KkBapTupu;

4) OgHOCTOPOHHI, BCTAHOBJIEHI TifIbKW ANs1 BUXiAHOro TenedoHHOro 3B'sa3Ky.

94. 3asBM CMoXuBadiB Ha BCTAaHOB/IEHHS TenedOoHy 3aA0BOJSIbHAKTLCA 3riAHO 3 4Yeprow B 30Hi Aii
BianosigHoi ATC.

YeproBicTb Ha BCTAHOBMEHHS TenedoHy BM3HAYa€ETbCA AATOK MOAAHHS 3asiBU, @ KBApTUPHOro TenedoHy
rpoMagsHaM MiNbroBMX KaTeropii B Mexax BiAnoBiaAHMX rpyn (no3ayeprose, NepLIoYeproBe, NepeBaxHe Nnpaso)
— [aTolo NOoAaHHA AOKYMEHTIB, AKMMU NiATBEPAXYOTbLCSA NiNbri.

Y pasi Bubytta ocobu, WO nojana 3asBy, 3 KBaApTUpW 4epra Ha BCTAHOBNEHHS TenedoHy
nepeodopMNsAETbCA Ha 4YneHa Woro CiM'i, ane He paHiwe [atv BIAMITKM y NAcnopTHOMY [AOKYMEHTI Mpo
peecTpaLlito Micus NpPoXMBAaHHSA 3a aApecol0 BCTAHOBNEHHSA TenedoHy, abo Ha cniBBNacHWKa KBapTUpu, ane He
paHile AaTu, KOAW BiH CTaB ii cniBBNacHMKOM, abo Ha BnacHWKa KBapTUpW, SKLWO BiH 6yB BNaCHMKOM KBapTupwu
Ha Yac NoAaHHS 3asiBW Ha BCTaHOBJ/IEHHS TenedoHy.

MNepeodopMneHHa Yepru Ha BCTaHOBMEHHS TenedoHy Ha yneHa CiM'i, AKMN Ha MOMEHT B3ATTA Ha yepry
6yB HEMOBHOMITHIM, 34INCHIOETLCS 3 AaTK NOAAHHSA BiANOBIAHOI 3as8BW, ane He paHille AaTu NOro HapOAXEHHS.

Y panoHax 3abynoBu 6araTokBapTUpHUMM  ByaMHKaMuM  4depra (QOpPMY€ETbCA 3a byauHKamuy,
OAHOKBApPTUPHUMK ByANMHKAMW — 3a BYUUAMWU 3 NMOoAasbliMM PO3MOAISIOM 3asB 3a KiHUEBUM NiHIMHO-KabenbHUM
NPUCTPOEM TenedoHHOT Mepexi.



Y pasi konn ocoba, Wo nogana 3asiBy Ha BCTAHOBNEHHS TenedoHy, NPOTAroM Micaus 3 AHS HaAXOAXEHHS
MOBILOM/EHHSI NMPO HasIBHICTb MOXJ/IMBOCTI ANt BCTAHOB/EHHS TeniedOoHy He ykrana AoroBip, 3asiBa CKacoOBYETbCS
Ta nepeAacTbCs A0 apXiBy.

95. ®i3nyHi Ta topuanyHi ocobu, WO iHBeCcTyTb OyAiBHUUTBO Mepexi TenekoMyHikauin, Ao sikoi byae
nigkno4aTnes ix KiHuese obnagHaHHS, y po3Mipi He MeHW sk cobiBapTiCTb MiAK/IIOYEHHS KiHLEBOro obnagHaHHS
cnoxupaya, MalTb MpaBO Ha MO3a4yeproBe OTPMMaHHS MOCIYr ornepaTopa Takoi Mepexi 6e3 AO0TpUMaHHS
nopsaky, nepeabadeHoro nyHkToM 94 umx Mpasus.

96. Ha MoMeHT BBefeHHS y Aitlo HoBOI abo po3wupeHHsa Aitovoi ATC onepaTtop TenekoMyHikauin
3060B's13aHMIN NepenbaunTn He MeHWw sK 5 BiAcoTkiB €MHoCTi Takoi ATC pans BCTaHOBNEHHS TenedoHis
rpomMagsHaM ninbroBux Karteropit. Y pa3si BiACYTHOCTI B 30Hi Aii ATC He3af0BOSIeHUX 3as8B AaHWX FpoMafsiH
3a3HayeHa EMHICTb BUKOPUCTOBYETLCS AN BCTaHOBEHHS TenedoHiB 3rigHO i3 3aKOHOAABCTBOM.

97. BiACYTHICTb TEXHIYHOI MOXMBOCTI 4S5 BCTAHOBNEHHSA TenedoHis @isnyHuM ocobam, y TOMYy 4ucni
rpoMagsHaM NifbroBUX KaTeropiv, He € NepeLlKoAoo AN BCTaHOBAEHHS TenedoHiB 3a 3asBaMu iHWMX FpoMaasH
B iHWMX ByamMHKax Ta nig’izgax, Ae € Taka MOX/IUBICTb.

98. Y KOMyHanbHMX KBapTUpax BCTAHOBMOKTLCA TenedoHN KONEeKTUBHOro abo iHAMBIAyanbHOro
KOPUCTYBaHHS.

3a HassBHOCTiI TEXHIYHOT MOXMBOCTI TenedoH iHANBIAYaNnbHOr0 KOPUCTYBaHHS MOXe 6yTn BCTAaHOBNEHUI Y
KOXHiM KiMHaTi KOMyHanbHOI KBapTUpHU.

TenedoH iHAMBIAYyanbHOrO KOPUCTYBaHHS MoXxe OyTuW BCTaHOBMEHMW OAHOMY 3 MeLIKaHLUiB KOMYHasbHOI
KBapTMpu Yy pasi nuCbMOBOI BIiAMOBM iHWWX MeELWKaHUiB, 3asBW $SKUX 3apPEECTPOBaHi orepaTtopoMm
TenekoMyHikaui, Ta/abo 3a HasBHOCTI B KBapTMpi TenedoHy KONEeKTUBHOIMO KOPUCTYBaHHS.

Y pasi KoM B KOMYHanbHI KBapTUpi 3anuWAaETbCA OAHA CiM'A, yKNaAaETbCA HOBWI Aorosip i TenedoH
nepenaeTbCa B iHAMBIAYalbHE KOPUCTYBaHHS.

Y pasi konu B KBapTupi, sika mnepebyBa€e y CMiBBAACHOCTI KiNbKOX 0Ci6, abo KOMyHasnbHiIn KBapTupi
3MIHIOIOTbCA MEeLWKaHLUi 4YM MeLWKaHui KOMYHanbHOi KBapTupu BuABUAM 6axaHHS BCTAHOBUTM TenedoHu
iHAMBIAYaNnbHOro KOPUCTYBaHHA, TenedoH Moxe 6yTu nepefaHWin y KOMIEKTUBHE KOPUCTYBAHHA 3a 3rofoko
aboHeHTa. fAKkwo aboHeHT TenedoHy iHAMBIAYanbHOro KOPUCTYBaHHS He AA€ 3roAM, 3asBM Ha BCTAaHOBMIEHHS
TenedoHy iHWWUM MelwKaHuaM KBapTupu 6epyTbCa Ha 06nik i 3aA40BONBHAKTLCA B MOpPSAKY, nepenbayeHomy
NyHKTOM 94 unx MNpasun.

Y pasi konu aboHeHT TenedoHy iHAMBIAYANbHOrO KOPWUCTYBaHHSA Ta YJEHM KOro CiM'i BUDKAXKAOTL 3
KOMYHasnbHOi KBapTUpKW, YKIaAa€ETbCa AOrOBip 3 OAHWM 3 MELIKaHUiB KOMyHanbHOI KBapTUMpW 3a MOro 3asBoto
3rigHO 3 Yeprow Ha BCTaHOBNEHHS TenedoHy B NopaaKy, nepeabayeHoMy UMM NMYHKTOM.

99. Y pasi BiACYTHOCTI TEXHIYHOI MOXMBOCTI 3a0BOSILHUTU MOMUT HaceneHHs y TenedOHHOMY 3B'A3KYy
onepaTtop TeneKOMYHiKalii BCTaHOBJ/IIOE Ta NepeK/oyaE Ailodi KBapTUpHI TenedoHu 3a cnapeHol cxemor abo 3
BUKOPWUCTAHHAM anapaTypu YyLWiNnbHEHHS MiHiA (KpiM abOHEHTCbKWUX NiHilA, $IKi BUKOPWUCTOBYIOTbCS OpraHammu
BHYTPILUHIX CripaB AN OXOPOHHOI cuMrHanisauii). BctaHoBNeHHSA Ta nepeksiioyeHHa TenedoHy, NigkaYeHoro Ao
okpeMoi aboHeHTCbKoi NiHii (i3 3aMiHO YK 6e3 3aMiHM HOMepa), 34IACHIOTLCSA 3a NMMCbMOBOD 3roaoto aboHeHTa
TenedOoHy iHAWBIAYaNbHOrO KOPUCTYBaHHS.

TenedoHn, MNiAKAIOYEHI 3@ CMapeHol  CXEeMOK, BCTAHOB/KOKTLCA B OKPEMMX  KBapTupax
6aratokBapTupHoro 6yAnHKY, po3TalloBaHWX, Ik NpaBuio, B OAHOMY NiA‘i3ai, @ B OAHOKBApPTUPHUX ByanHKax y
30Hi Aii KiHUeBOro niHiMHO-KabenbHOro NpUCTpoto. BuBinbHeHWI TenedoH, NiaKNOYEHUI 3a CNapeHol CXEMOLO,
Moxxe 6yTn BCTaHOBMeHMn 0cobi, ika € NepLioto 3a 4eprot B Nia’i3ai abo 30Hi Aii KiHUeBOro NiHiiHO-KabenbHoOro
NpUCTPOIO.

Y CinbCbKii MiCLEBOCTi A03BONSETbCS BCTAHOBMEHHS TenedoHiB, MNiAKIIOYEHMX 3a CrapeHol CXEMOH,
nignpueMCTBaM, yCTaHOBaM Ta OpraHisauism.

Be3 nucbmoBoi 3roan aboHeHTa TenedoHy, MNIAKAIOYEHOrO 3a CrMapeHol CXEMOK, He [A03BONSETHLCA
iHWoMy aboHeHTOBI MigkNYaTKM A0 Takoro TenedoHy KiHueBe obnagHaHHS iHWuX Tunie (dakc, mogem Towo),
KpiM BMMNagKiB 3acTocyBaHHS obnagHaHHS, SKe Aa€ 3MOry HajaBaTu Mocnyru 6e3 CTBOPEHHS He3py4HoCTel B
KOPUCTYBaHHi TenedoHOM TakoMy aboHEHTOBI.

100. 3a B3a€EMHO 3roAol abOHEHTIB A03BOJISETLCS BCTAHOBJIEHHA NapanenbHMX TenedoHiB y Pi3HUX
kBapTMpax abo oAHOKBapTUpHUX 6yAMHKax y 30Hi Aii 0AHOro KiHUeBOro NiHiMHO-KabenbHOro NMpUCTpPOIo, KpiM
TenedoHiB, NiAKNIOYEHNX 3@ CNAPEHOK CXEMOHD.

Y pasi cMepTi aboHeHTa, 3MiHM Micus NPOXWBAaHHS, PO3ipBaHHS AOrOBOPY 3 @BOHEHTOM YW MPUMUHEHHS
HaJaHHS MOCNyr onepaTtop TeNeKOMyHikauii BiAKAOYae napanenbHUi TenedoH, SKWO He Hajinwna depra
iHLIOro CnoXmBaya Ha BCTAHOB/IEHHS NapanenbHoro TenedoHy.

101. 3a HasABHOCTI TEXHIYHOI MOX/IMBOCTI Ta BiACYTHOCTI Yeprn B 6yAWHKY YW 30HIi Aii KiHLEBOro niHiHO-
kabenbHOro NpMCTPOI0 B KBAPTUPi MOXe BCTaHOBMOBaTMCA 6inbl Ak oaMH TenedoH.

102. YcrtaHoBNeHHa TenedoHy Ta IHWOro KiHUeBoro obnagHaHHsS 3A4INCHIOETLCS  onepaTopoM
TeNeKOMYHiKauilh y MiCAYHMA CTPOK MNiC/isi BHECEHHS abOHEHTOM MniaTh 3a@ MiAKIIYEHHS A0 TeNeKOMYyHiKauinHoi
Mepexi Ta aboHeHTHOI NnaTh, SKWo iHWwe He nepeabayeHo AOrOBOPOM.

TenedOHHi po3eTKN BCTaHOBOKTLCSA B MiCLUSAX, BU3HAYEHUX abOHEHTOM, AKLLO Lie He CynepeynTb HOpMaM
Ta npaBwunaMm TeXHIYHOI ekcnnyaTauii.



103. Y pa3si 3MiHM aboHeHTOM Micus MPOXMBAHHSA Yy 30HI Aii ogHiei ATC 3a 1oro 3asBoto TenedoH
iHAMBIAYyanbHOr0 KOpUCTYBaHHA (MiAKMOYEHUA A0 OKpeMoi aboHEeHTCbKOI NiHii) 3a HasBHOCTI TeXHiYHOI
MOX/IMBOCTI NEpPeBCTAHOB/IOETLCA 3@ HOBMM MiCLEM MpPOXMBaHHA i3 36epexeHHsM aboHEeHTCbKOro Homepa
He3anexHo Bif4 Yeprn Ha BCTAHOB/NEHHA TenedoHy. 3a BIACYTHOCTI TEXHIYHOI MOXIMBOCTI BCTAHOBJSIEHHS
TenedoHy 3A4iCHIOETbCS B NMopsiaKy, nepeabadyeHoMy nMyHKTOM 94 uux MpaBun, 6e3 36epexeHHss abOHEHTCbKOro
HOMepa.

104. Y pasi nepei3zgy aboHeHTa Ha HOBe Micue NMPOXWBaHHS y TesedOoHi30BaHe MPUMILLEHHS B 30Hi Ail
TenedoOHHOI Mepexi OAHOro onepatopa TeNeKOMyHikauin nepeodOpM/IEHHS UM  YKNAAEHHA AO0roBopy
3AIACHIOETBCA NPOTArOM MicsAUsA 3 AHA MNOAAHHS 3asBW Ha BCTaHOBNEHHS TenedoHy 3a HOBUM MiCLEM MPOXMBAHHS
B pasi BiACyTHOCTI 3a60proBaHoCTi 3a HagaHi nocnyru. 3a3HavyeHunii aboHeHT Ma€e NpaBo Ha nepeodopMSIEHHS YK
yKnaAeHHs 40roBOpy He3asieXHo BiA HasiBHOCTI B 6yAnHKY abo 30Hi Aii KiHLeBOro fiHinHO-KkabenbHOro NpUCTPoto
He3a[0BOJIEHNX 3a8B Ha BCTAHOB/IEHHS TenedoHy.

Y pas3i nepeizgy aboHeHTa B TenedoHizoBaHe NpuUMIlWlEHHS B 30Hi Aii TenedoHHOI Mepexi oAHOoro
onepaTopa TeNneKOMyHikauiin forosip nepeodopMAseTbCA 3rigHO 3 TapudoM Ha nepeodOpMIEHHs, @ B 30Hi Aii
iHWoOoro onepartopa TenedoH BCTAHOB/IOETLCSA B MOPSAKY, NnepeabavyeHoMy NyHKTOM 94 umx Mpasun.

105. Jorosip nepeodopMNAETLCS:
1) Ha uneHa cimM’i abo cniBBNacHWKa Yu BNacHWKa KBapTMpW 3a NMMCbMOBOIO 3asiBO0 aboHeHTa.

Y pasi BiaYyXeHHs KBapTupu Ta/abo 3MiHM Micus npoxuBaHHA aboHeHTa — @i3nyHOi ocobu onepatop
TeneKoMyHiKalii Ma€E NpaBo po3ipBaTh 3 HUM AOroBip, AKWO abOHEHT Y MiCSAYHUIA CTPOK MMCbMOBO He NOBIAOMUB
Npo 3MiHy BfacCHMKa KBapTupwu Ta/abo Micusi NPOXUBaHHS.

3a 3asB0t0 4YfieHa CiM'i KonnwHboro aboHeHTa abo cniBBlACHMKA YM BAacHUMKaA KBapTUPU, SiKa NOAAETLCH
Yy MiCSYHWI CTPOK 3 AAaTW BiAYYXEHHS KBapTupu Ta/abo 3MiHM Micus NpOXWMBaHHSA, AOroBip nepeodOopMIsSETLCA
Ha Takoro 4neHa ciMi abo cniBBNacHMKa 4uM BAACHWKa KBapTUMpuW 3rigHO 3 Tapudom Ha nepeodopMsieHHs. B
iHLWKWX BUMaAKax BCTAHOBMIEHHA TenedoHy 34iNCHIOETLCA B NOPSAKY, nepeabadyeHoMy nyHKTOM 94 uux Mpasun.

Y pasi Biauy>XeHHS KBapTUpu Ta/abo 3MiHM Micusa NpoxunBaHHA aboHeHTa, SKOMY BCTaHOBSIEHO TenedoH
Ha NiNbroBMX YMOBaX, BCTAHOB/IEHHS TenedOoHy YneHoBi Moro ciMi abo cniBBNAaCHMKOBI YN BIACHUKOBI KBapTUpH,
SIKUW He Ma€ Ninbr, 34INCHIOETBCS B NOPSAKY, nepeabayeHoMy nMyHKTOM 94 uwux [Mpasun, 3rigHo 3 Tapudom Ha
nepeodopMiIeHHs;

2) 3@ NUCbMOBOK 3asBOKO 4sieHa ciMi abo cniBBnacHWUKa 4uM BAacHMKa abo MOXIMBOro CnaaKOEMUS
KBapTUpW y pasi cmepTi aboHeHTa.

Y pasi cMepTi aboHeHTa onepaTop TeNeKOMYHiKalili Ma€e nNpaBoO TMMYAcCOBO MPUMUHUTU HAAAHHS MOCAYr
(BigknounTn TenedoH).

3a 3asaBol0 uneHa ciMi abo cniBBNacHMKa 4uM BacHMKA KBapTUpW, sika MOAAETHbCA Y MICAYHWA CTPOK 3
Aatn cmepTi aboHeHTa, AoroBip NepeodOpMASETLCA (HaAaHHA NOCAYr BiAHOBMOETLCSA, TenedOoH BKIKYAETLCS) Ha
yneHa ciMi abo cniBBNacHMKa YW BracHUKa 3rigHO 3 TapudoM Ha nepeodOpMNIEHHS 3@ YMOBW BHECEHHS
aboHeHTHOI NnaTu Ta NnaTv 3a HagaHi nocnyru. [Ioroeip 3a 3roAot0 CMiBBAACHUKIB MOXe 6yTu nepeodopMneHui
Ha CNagKoOEMUSA, AKLO BiH He Mi3Hiwe HiX npoTarom 12 MicsuiB 3 AgHA cMepTi aboHeHTa NoaaB AOKYMEHTH, LIO
niATBEPAXYIOTb NPaBo BAACHOCTI Ha KBapTUpY, B SKill BCTaHOBNEHO TenedoH.

B iHWKMX BMNaakax TenedhoH BCTAHOBMIOETLCSA B MOPAAKY, nepeabayeHoMy MyHKTOM 94 uux Mpaswui.

106. TenedoH, BCTaHOBEHWNN Y KBApPTUPIi, A€ NPOXMBAKTb XiHKA i YONOBIK, W06 MiX SKMMKU pO3ipBaHo,
BBaXaETbCs TenedOHOM KOIEKTUBHOIO KOPUCTYBaHHSA 3a 3a8BO0 OAHOM0 3 HUX.

107. Y pasi BcTaHOBNEHHA dakTy cMepTi aboHeHTa, KU NpOXMBaB OAWH, HaAAHHS MOCAYr TMM4YacoBO
NPUNUHAETLCS (TenedoH BIAKIYAETbCA) A0 MOAAHHS MOX/IMBUM CMAAKOEMUEM 3asBW Mpo nepeodOopMiIeHHS
TenedoHy.

Y pasi Konu npoTaroM micsius 3 gHA cMepTi aboHeHTa Haainwna 3asBa Ha nepeodopMieHHs TenedoHy Big
MOX/IMBOIO CNaAKOEMUS, HaJAHHA MNOCNYr BiAHOBMIOETbCA (TenedOH BKJIOYAETLCA) Ha 4Yac OMOPMISIEHHS
OOKYMEHTIB MpO MpaBO BIACHOCTI Ha KBapTUpy 3@ YMOBW BHeCeHHsi abOHeHTHOI nnaTu Ta nniatv 3a HadaHi
nocnyrun. Joroeip i3 CNagKOEMUEM YKIaAAETbCS, AKWO BiH He Mi3HiWe HiX npoTaromM 12 MmicsAuiB 3 AHA CMepTi
aboHeHTa nogaB AOKYMEHTM, WO MiATBEpPAXYKTb MPaBO BMACHOCTI Ha MpPUMIlLEHHS, B $SKOMY BCTaHOBJIEHO
TenedoH.

Y pasi Konu CrnaAKoeEMLEM € HEMOBHONITHA 0coba, A0 AOCATHEHHS HEO MOBHONITTA AOrOBip YKIaAA€ETHCA 3
il 3aKOHHWM npeAcTaBHMKOM BiA iMeHi Ta B iHTepecax Takoi ocobwu. [licna AOCArHEHHS MOBHONITTS AO0roBip
YKNA[A€ETbCA i3 CNaAKOEMLEM.

Y pasi HeHagxo4XXeHHS 3asBuM Bi MOX/IMBOrO CNAAKOEMUS MPOTAroM Micsus BiA AHSA BiAKIIOYEHHS
TenedoHy HoMmep TenedOHY BUKOPUCTOBYETbCS OMNEpaTOpOM TesIeKOMYHiKauili ANns 33a40BOJIEHHA 3asB iHWKWX
CMOXWBayiB y NOPSAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM.

Y pasi cmepTi ocobu, fka Mana ninbrm Ha BCTAHOBAEHHS TenedOHy, MiCAS AaTv HaAicnaHHsa iR
NOBIAOMJIEHHS MPO MOXUBICTb BCTAaHOBJIEHHS TenedoHy AOroBip YKNaAA€eTbCA 3 OAHMM i3 4neHiB ciM’i Takoi
0cobu 6e3 36epexxeHHs ninbr.

MpaBOHACTYNHUK OPUANYHOT 0CObM, WO 3anuwuBca y TenedoHi30BaHOMY MNPUMILLEHHI, MaE npaBo Ha
nepeodopMynieHHs TenedoHy Ha niacTaBi AOKYMEHTIB, WO MiATBEpAXYTb MNPaBOHACTYMHUUTBO. B iHWux
BMNaakax TenedoH BCTAHOB/IOETLCA B NOPSAAKY, nepeabayeHoMy nyHKTOM 94 unux MNpasun.



Y pasi HasBHOCTi 3aboproBaHoOCTi 3a HafaHi mocnyrn (3a nepioA, WO He MepeBULLYE CTPOK MO30BHOI
[ABHOCTI) NMpaBOHAaCTYMHUK MOBWMHEH MOracutu TaKy 3aboproBaHicTb A0 nepeodOpMNeHHs TenedoHy, SKLO
iHWMIA CTPOK He nepeabayeHnin 4OroBoOpoM.

108. OnepaTtop TenekoMyHikali BCTAHOBJIIOE Ta NepeyCcTaHOBAIOE TenedoHM 3a BU3HAYEeHMU Tapudamu,
AKLWO 6yaAnHKN (NpUMilleHHA) o6nagHaHO pPO3MOAINbHUMK NiHIAMK 3B'A3KY | KiHLEBMMU KabenbHUMU NpUCTPOSIMU
ANs NigkIo4YeHHs aboHEeHTCbKOI MpOBOAKW, @ AOBXWHA abOHEHTCbKOI MpPOBOAKW BiA KiHLEBOro kKabenbHoro
NPUCTPO0 Y B6yanHKY (MPUMILLLEHHI) A0 TOUYKM MNiAKAOYEHHS KiHUeBOro obnagHaHHS He nepeBuwye 40 MeTpiB
(ocHOBHI poboTn).

Y pasi konn 6yaMHOK He o6nagHaHO pO3MNOAITbHUMKU JiHISMU 3B'A3KY | KiHUEBMMWU KabenbHUMMU
npucTposimm Ta/abo AoBXMHa aboHEeHTCbKOI npoBoaku nepeBuwye 40 MeTpiB, abOHEHT 3a 1HOro 3asBoto, KpiM
nnaTu 3a BCTAHOBMIEHHS TenedoHy, onjadye BUKOHaHi onepaTtopoM TenekoMyHikauin aogaTkosi poboTu, BapTiCTb
SAAIKMX pPO3PaxoBYETbLCS BiANOBIAHO A0 CO6IBApTOCTI 3 ypaxXyBaHHSM OTpuUMaHHS npubyTky. [lo AoaaTKoBMX pobiT
BiAHOCUTbCA MNPOKNAAEHHS YacTUHW abOHEHTCbKOI MPOBOAKM 3aBAOBXKM 6inbw sk 40 MeTpiB, y TOMy umchi
BCT@HOBJIEHHSA KiHUEBUX KabenbHUX NPUCTPOIB Ta ONOpP MOBITPSAHMX NiHIA 3B'A3KY.

Y pasi konu gns BCTaHOBNEHHS TenedoHiB rpoMaasiHaM MisibroBUX KaTeropin HeobxigHo BUKOHaTK poboTu
3 6yaiBHMUTBA abOHEHTCbKOI NiHIl 3B’A3KYy, B TOMY 4MCAi Ti, WO He BiAHECEeHi A0 MiNbroBMX A0AATKOBMX POGIT,
Taki pob0oTM BUKOHYIOTbLCS OMNepaTopoM TeNeKOMYHiKauil nig Yac naaHoBOro po3WMpeHHsT TenedoHHOI Mepexi
abo 3a paxyHOK TakuxX rpoMaasiH Ta 3a ix 3rogoto. [lo ninbroBmx AoAaTKOBMX pobIT BigHOCATbCS poboTu 3
6yaiBHMUTBa AiNSHKM abOHEHTCbKOI MpPOBOAKM 3aBAOBXKW A0 150 (y mictax, cenuwax Micbkoro Tuny) ym 500
MeTpiB (Y Ci/IbCbKil MiCLEBOCTI), KpiM pobiT 3 6yAiBHMUTBA YacTMHM abOHEHTCbKOI MPOBOAKM 3aBAOBXKN MEHLU siK
40 MeTpiB Big TOUKWM MiAKNIOYEHHA KiHLeBOro obnaaHaHHSA crnoXuBaya A0 KiHLEeBOro kKabenbHOro npucTpoto
pO3MNOoAINbLHOI NiHii 3B’A3Ky, a Takox poboTu 3 opraHisauii aboHeHTCbKOI nNiHii 3B’A3Ky 3 BWKOPWUCTaAHHAM
pafioTexXHONOTIi Ta BCTAHOBIEHHA KBAPTUPHOIO TenedoHy.

Mig yac 3aMOBNEHHS BCTaHOBMIEHHA TenedoHy B pa3i HeobXigHoCTi 6yAiBHMUTBA pO3MNOAINbHOI NiHii
3B'A3KYy i KiHUeBOro kabenbHOro npucTpotd aboHeHTCbKOi NiHii 3B’A3Ky Ta/abo npoknageHHs aboHeHTCbKoi
NpoBOAKN 3aBAO0BXKM Binblw Sk 40 MeTpiB onepaTop TeNeKOMyHiKauin i cnoxuead yknaaalTb AOroBip, 3a AKUM
onepaTop rapaHTyE BCTaHOB/IEHHS TenedoHy NiCAs BUKOHaHHA AojdaTkoBux 6yaiBenbHux pobiT (ninbrosmx
AoaaTtkoBmx pobiT), a cnoxmeay onnadvye Taki po6oTu.

109. Y Micusix 3 HeAoCTaTHIM piBHEM HAaCMYEHOCTiI TeNEeKOMYHiKaUiMHUX MepeXx 3arasibHOro KOpuUCTyBaHHS
TeXHIYHMMMK 3acobaMn 3asBM Ha HaAAHHA 3arasbHOAOCTYMHUX MOCNYr 33a40BOSIbHAOTLCA BiAMOBIAHO A0 3aKOHY
Ykpainun “Tpo TenekomyHikauii”.

Y pasi konu nig Yac BCcTaHoBNeHHs TenedoHy aboHeHTOM (aboHeHTaMu) BUMKOHAHO TexHiYHi ymoBu abo
onnayeHo AofaTKoBi 6yaiBenbHi pob0TH, BUKOPUCTAHHSA CMOPYA iHWMM CMOXMBAYEM MOXE 34iNCHIOBATUCS TiNbKN
3a HasABHOCTI 3roan aboHeHTa (aboHeHTIB).

Mocnyru cikcoBaHOro MicLLeBOro TenieoHHOro 3B’A3Ky

110. Mocnyrn ¢ikcoBaHOro MicueBoro TenedOHHOro 3B'A3KYy HaAalTbCA B MexXax MicueBOoi TenedoHHOI
Mepexi.

3B’A30K 3 BUMKOPWUCTAHHAM HyMepauii MicueBoi TenedOoHHOI Mepexi Mia Yac HadaHHSA 3aranbHOAOCTYMHUX
nocnyr noBuHeH 3abe3snedvyBaTncs 3 ycima aboHeHTaMM Takoi Mepexi, a TakoxX cny>x6amun eKCTpeHoi 4oMoMoru.

111. Mocnyrn dikcoBaHOro MicueBoro TenedOHHOr0 3B’A3KY HaAAKTbCA 3 BMKOPUCTAHHAM KiHLEBOMO
obnagHaHHS aboHeHTa, TakCOMOHIB, a TaKOX Yy MYHKTaxX KOJIEKTUBHOIO KOPUCTYBaHHS.

112. 3miHa abOHEHTCbKMX HOMEpIB Y Mepexax (PikCoBaHOro MiCLeBOro TenedoHHOro 3B'a3Ky y BUNagKax,
nepeabaveHnx nyHKToMm 25 umx MpaBun, a Takox y 3B’A3Ky i3 3aMiHOO ATC, nepeHeceHHaM KiHLeBWUX JiHiliHO-
kabenbHUX crnopya Yy 30HY Aii iHwoi ATC (3a HasBHOCTI MiATBEPAXYOUMX AOKYMEHTIB) 34INCHIOETBCSA ONepaTopoM
TenekoMyHikauih 6e3 3rogm aboHeHTIB Ta 3 iX MOBIAOMAEHHSAM 3@ Micsiub A0 3MiHM HOMepiB, @ y pasi MacoBoi
3MiHM HOoMepiB (noHag 10 Tnc.) — 3 40AaTKOBMM MOBIAOMIEHHSAM Yepe3 3acobu MacoBoi iHpopMauii.

113. OnepaTop TenekoMyHikauil, WO HAZA€ 3aranbHOAOCTYMHI MOCAYyrM, KpiM npas, BCTAHOBJIEHUX
NyHKTOM 38 unx NpaBun, Ma€e TakoxX Mpaso:

1) npoBoAUTM nepeBipKy BiANOBIAHOCTI KiHUeBOro obnagHaHHA BMMOramM HOPMATUBHUX [AOKYMEHTIB Y
cchepi TenekoMyHikauii, nn1ombyBaTu AiogHi NnpuctaBku (po3eTku);

2) Bigkntoyatn TenedoH aboHeHTa, KBapTMpa SKOro niAKAl4YeHa A0 OXOPOHHOI CurHanisauii, yepes
MicsiLub nicns BpyYeHHs abOHEHTOBI MMCbMOBOIO NoMNepeaXXeHHS NPO BiAKIOUYEHHS;

3) NpoBOAUTU NepeBipKY BUKOPUCTaHHA TenedoHHOro HoMepa 0coboto, 3 AKOH YKNaZAeHo AOroBip.

114. OnepaTtop TeneKkoMyHikauii, Wo Haja€ 3araabHOAOCTYMHI MOCAYyru, KpiM BMKOHaHHS 060B’A3KiB,
BCTAHOBEHNX NYHKTOM 39 umx MNpaswun, 3060B’a3aHMI:

1) BKNOYMTM KiHLEeBe obnafHaHHS, BiAKIOYEHEe 3a HecnnaTy Nnocnyr, NpoTaroM ABoX Ai6 (KpiM BUXiAHMX
Ta CBSATKOBMX AHIB) 3 MOMEHTY NOAAHHS abOHEHTOM AOKYMEHTIB NMpo MoralleHHs 3a6oproBaHOCTi 3 onjiaTn Takmnx
nocnyr (SIKWo A0rosip 3 abOHEHTOM He po3ipBaHo);

2) 3abe3neynT NPOTSAroM OAHOro Micsiust 3 AHSA pO3ipBaHHSA AOFOBOPY TEXHIYHY MOXIMBICTb BifHOBMIEHHS
po6oTn TenedoHy;



3) iHdopmMyBaTM abOHEHTIB NPO CTPOKW BBEAEHHS B €KCrJlyaTauilo HOBOi Ta pO3WMpPEeHHS aboHEHTCbKOI
€MHoCTI aito4oi ATC.

115. CnoxwmBad nig 4ac OTpMMaHHS 3arajbHOAOCTYMHWUX MNOCAYr, KpiM BMKOHaHHS 060B’S3KiB,
BCTAHOBNIEHNX MYHKTOM 36 umx MNpaBun, 3060B’a3aHUI:

1) He ponyckaT¥ BUKOPUCTaHHS TenedoHy, MiAKIOYEHOro 3a CrapeHol cxemok, abo napanenbHoro
TenedoHy AN HABMUCHOIO CTBOPEHHS HE3PYYHOCTEN iHWOMY abOHEHTOBI;

2) He nepewkoaXaTW BMKOHaHHIO pobiT 3 niakn4vyeHHs TenedoHiB, BCTAHOB/EHHS anapaTypu
yLWinbHEHHS aBOHEHTCbKUX NiHili 3B'A3KY, PEMOHTHMX PO6IT, @ TakoX 3A4IACHEHHIO KOHTPOIO 3a SKIiCTI0O poboTu
aboHeHTCbKOI NiHii 3B’93Ky Ta KiHLeBOro obnagHaHHS.

116. Po3paxyHKu 3a 3aranbHOAOCTYIMHI NOCAYrW 34INCHIOKTLCS BiANOBIAHO A0 umXx Mpasui.

OnepaTop 3acToCcoBYE Taki BUAW aboHeHTHOI nnaTtu, sk nnata 6e3 noyacoBoro Ta 3 No4YyacoBuM 06/iKOM
TenedoHHMUX PO3MOB, 3 ypaxyBaHHAM TEXHOMOTYHMUX MOXIMBOCTEN BNACHOI TENEKOMYHIKaUIMHOT Mepexi.

A60HEHTHN, KiHUueBe obnagHaHHA AKkuX nigkatodeHe ao ATC, Ae He 3aCTOCOBYETbCS anapaTypa no4acoBoro
06niky MicueBux TenedoHHUX PO3MOB, BHOCATb aboHeHTHY nnaTy 6e3 noyacoBoro obniky TenedoHHUX pO3MOB.

Y pasi HagaHHS aboHEeHTOBI OAHOYACHO B OAHOMY MaKeTi NMOCAyr MiCLEeBOro TenedOHHOro 3B’A3Ky Ta 3
AocTtyny Ao IHTepHeTy onepaTop TeneKoMyHikaLlili MoXxe 3anponoHyBaTn Ha BMbip aboHeHTa TapudHUI nnaH, 4o
AKOro BkAtoYeHa aboHeHTHa nnaTa 6e3 3acTocyBaHHSA Mo4yacoBoro 06niky MicueBmx TenedoHHUX po3MOB (3rigHO
3 rpaHUYHMMK TapudamMn Ha 3arasnbHOAOCTYMNHI NOCAYrK) i NnaTta 3a NoCnyrun 3 AocTyny Ao IHTepHeTy.

Po3paxyHKoBUM nepiogoM Ansa onnaTtu 3arasibHOAOCTYMHUX NOCAYT € NOTOYHMUI KaHEH,ﬂapHMVI Micsaub.

MnaTta 3a nocnyrn Micuesoro TenedoHHOro 3B’A3Ky BHOCUTbCA abOHEHTOM BiAMOBIAHO A0 NYHKTIB 70—72
umx MNpasun.

Y pasi HeoTpMMaHHS paxyHka (kBuTaHuii) Ao 10 ymMcna Micsus, Wo HacTa€e 3a pO3paxyHKOBMM MepioaoM,
abo 34ilicHeHHA po3paxyHKiB 6e3 paxyHka (KBWUTaHUii) aboOHeHT Mae npaBo 3BepHYTUCS A0 CNyX6bu po3paxyHKiB
onepaTtopa TeneKOoMyHiKkauin ANns OTpMMaHHSA iHdopMauii Npo HanexHy A0 crniatyv CyMy Ta B pasi notpebu
OTpMMaTK paxyHOoK (KBUTaHLi0).

Y pasi oTpyMaHHSA NocAyr Ha yMmMoBax nonepeaHboi onnaTtnm aboHeHT 3AaincHoe womicaus Ao 20 uucna
onnaTty iX BapTOCTi B pO3Mipi He MeHW $IK po3Mip MaaTW 3a MNonepeaHin po3paxyHKOBUI Mnepioa 3 HacTyMHWUM
nepepaxyHkom cymu (Ao 10 uumcna micaus, WO HacCTaE 3@ pO3paxyHKOBUM MepioaoM) Buxoasunm 3 obcary
daKTUYHO HajaHMX NOCNYr 3a TakWin nepioa.

AGOHEHTN — puUANYHI 0cobu, sKi QiHaHCYOTbCA 3 AepxaBHoro (Micuesoro) 6woaxeTy, 3060B’s3aHi
nogaTu onepaTtopoBi TefeKOMYyHikauil  AoBiaky diHaHCOBOro opraHy npo niaTBEpPAXEHHS X MOBHOro
¢diHaHCyBaHHA 3a paxyHOK OlAXeTHUX KOLWTIB 3 MeTOol 3acTocyBaHHSA Tapudis, $SKi BCTAHOBAIOWOTLCA AN
6l0AXeTHMX NiANPUEMCTB, YCTAHOB Ta OpraHisauin.

117. Y pasi Konu npoTaroM Micsiusa micns 3a3Ha4yeHoro y norepemXeHHi CTpoKy oniaTtu NiATBEepAXKEHHS
npo noraweHHs 3aboproBaHOCTi He HaAiNwWNo, ornepaTop TeNeKOMYHiKauih Ma€ npaBo MPUMNUHUTU HaAAHHSA
nocnyr Ta NMCbMOBO MOBIAOMUTW NPO Lie abOHEHTOBI.

Buknuk cnyx6 ekctpeHoi gornomoru

118. OnepaTopu TenekoMyHikauii 6e30nnaTHO BCTaHOBNKOWTb TenedOHHI 3’€AHaHHSA AN BUKIUKY
NOXEXHOI 0XOPOHU, Miniuii, WBNAKOI MeaANYHOI AONOMOrK, aBapiliHoi cnyx6u rasy, cny>xbu ekCcTpeHoi Aonomoru
HaceneHHto 3a TenedoHamm BignosigHo 101, 102, 103, 104i 112.

Mocnyrn posiakoBunx cnyx6

119. [Ona iHdoOpMyBaHHA CNoXwuBadiB npo HoMepu TenedoHiB aboHeHTIB TenedoHHOI Mepexi
YTBOPHOKOTLCSA AO0BIAKOBO-iHOpMaUiliHi cnyx6un, BuaaoTbcs TenedoHHi A0BIAHWKK, B TOMY YUCNi B €NeKTPOHHIl
dopmi.

OnepaTop TenekoMyHikauiin noBMHEH 3abe3neynTyu AOCTyN CroXuBadiB A0 BAacHOi iH¢opMauiliHo-
A0BiAKOBOI cNyx6Kn Ta CcnifIbHOI rON0COBOI A0BIAKOBOI MOCNYrK, BU3Ha4yeHoi HauioHanbHUM N1aHOM HyMepalii.

[Ons opraHisauii 4ocTyny A0 CNiNbHOI rO0COBOI AOBIAKOBOI NOCYrM Ta BUAAHHS TenedOoHHUX AOBiAHUKIB
(y nanepogii abo enekTpoHHIN ¢dopMi) onepaTopu TenekoMyHikauin nepefalTb NpoBakAepoBi Takoi Nocnyru
BiAMOBIAHO A0 [OroBOpPYy Ta 3 ypaxyBaHHAM BUMOr NyHKTIB 43 i 44 uux [lMpasBun iHdopmauilo npo Homepu
TenedoHiB aboHeHTIB CBOEI Mepexi Ta A0BiIAKOBO-iHOpMaLiiHOI cnyx6bun onepaTtopa i pexum ii poboTu.

Mocnyru TenedoHHOro 3B’A3Ky, L0 HaAalTbCs
3a 4OMNOMOrok TakcodoHiB

120. TakcodOHM BCTaHOBMIOOTLCA ONepaTopamMn TeNeKOMYHiKauii Ha 3ani3HUYHUX, MOPCbKMUX i PiYKOBUX
BOK3anax, MpuCcTaHaX, aBTOBOK3anax (aBTOCTaHLUisX), Y MYyHKTax MpoOMycKy u4epe3 JAepXaBHUIA KOPAOH,
aepornopTax, NikyBanbHO-0340pPOBYNX 3akfaAax, Ha NiANPUEMCTBAX, B YCTaHOBax Ta OpraHi3auisxX 3a pilleHHSM
iX KepiBHMUTBA Ha AOroBipHMX 3acagax Ta B iHWWX MPOMaACbKMX MicusX Ans 3abe3nedyeHHs AOCTyny CrnoXuBadis
[0 3aranbHOAOCTYMNHMX NOCAYT.



TakcodOHN BCTAHOB/IOKOTLCS OMnepaTopaMu TesleKOMYHIKaLuiA B YCiX HaceneHux MyHKTax 3 KinbKicTio
HaceneHHa noHag 50 oci6 3a pilweHHAM opraHiB MicLeBOro cCaMOBpPsSiAyBaHHS Ha [OroBipHUX 3acagax Ans
3abe3neyeHHs AOCTYNy CMOXWBaYiB A0 3arajbHOAOCTYMNHUX NOCAYT.

OnepaTop TenekoMyHikauiin noBWHeH 3abe3neunTn peanisauilo TakCOPOHHUX KapTOK Yy KOXHOMY
HaceneHoMy MYHKTI, Ha TepuUTOPIi SKOro BiH HaAa€ Nocnyrn TenedoHHOro 38'A3Ky 3a AONOMOroK TakCOOHIB.

CTpoK Aii TaKCO(MPOHHOT KapTKM CTaHOBUTb HE MEHL SK WiCTb MicsaLiB.

TakcooHM, SKi BCTaAHOBMEHI Ha 3ani3HUYHMX, MOPCbKMX | PpiuKOBMX BOK3asax, aBTOBOK3anax
(aBTOCTaHUisX), aeponopTax, NyYHKTaX MPOMyCKy 4Yyepes3 AepXaBHWUI KOPAOH, NiKyBasibHO-0340pPOBYMX 3aknajax,
NOBWHHI 3abe3neyyBaT¥ HadaHHA MOCNYr ABOCTOPOHHbLOrO TenedoHHOro 3B'A3KY (3@ HasABHOCTI TeXHiYHOI
MO>XJ/TUBOCTI).

IHdopMalia Npo NOpAAOK OTPUMAHHSA Nocayr TenedoHHOro 3B’A3Ky 3a AOMOMOrol TakCOdOHIB NMOBUMHHA
pO3MilLlyBaTUCA Ha TakCOdOHi Ta BKIOYATK:

iHCTPYKLUIilO 3 KOPUCTYBaHHSA TaKCO(OHOM;

HoMepu TenedoHIB eKCTPeHUX cnyx6 AonoMoru, AOBIAKOBUX CNyX6 onepaTopa TenekoMyHikauiin, agpecy
po3TallyBaHHS HanbIMX4Yoro TakcodoHa;

BiZLlOMOCTiI NpO onepartopa Te/leKOMYHiKalili, AKOMY HanexXuTb TaKCOPOH, Ta CTPYKTYPHUI NiAPO3AIN, aKnin
nNpuUMae 3BEpPHEHHSA CMOXWBadiB WOAO HaAaHHS MOCAYr 3a AO0MOoMOrot TakcodoHiB (HalMeHyBaHHS, aapecy,
HOoMepwu TenedoHis);

AaHi Npo NYHKTU NpUABaHHSA TaKCOPOHHMUX KapTOK.

HazaHHs! Ta OTpMMaHHA nocnyr
NpoBOAOBOro pasioMOBEHHS

121. Tlocnyrm nNpoBOAOBOrO pajiOMOBNEHHS HaJdalTbCa onepaTtopaMm  Mepex MNpoBOAOBOro
padioMOBNEHHSA 3@ HAsSIBHOCTI NiLeH3ii Ha HaAaHHSA NOCnyr 3 TeXHIYHOro obCnyroByBaHHS i ekcniyaTauii Takux
Mepex, BuaaHoi HKP3I.

122. Mepexeto NpoBOAOBOIro paAioMOB/IEHHS TPaHCAIOIOTLCSA NporpaMu TenepagioopraHisauii Ha niacTasi
niyeHsii, BnaaHoi HauioHanbHO pagoto 3 NuTaHb TenebayeHHs i pafioMOBIEHHS, Ta CUTHAIM OMOBILLEHHS Y pasi
BUHWKHEHHA HaA3BUYaMHOI CUTyaUii, BBEAEHHA HaA3BUYaHOIO YN BOEHHOMO CTaHy.

123. MNporpamu 3ByKOBOIr0O MOBJIEHHS TPAHCMOTHCA MepexaMu NMpoBOAOBOro pafioMOB/IEHHS BiAMOBIAHO
[0 po3knagy paaiomoBfieHHs. [nsa ocobnmMBo BaXxnMBUX Nepeaad po3kiaj paAioMOBIEHHA MOXe ByTW 3MIHEHWUIA.

124. [Ons 3a6e3nedyeHHs] PO3MOBCIOAXEHHS pajaionporpaM, CTBOPEHWX Ha BUKOHAHHSA [epXXaBHOro
3aMOBJIEHHS, onepaTop MepeX MpOBOAOBOrO PafiOMOBNEHHS | AepXaBHUIM 3aMOBHWK YKaAalTb AepXaBHWUM
KOHTpaKT.

125. OnepaTtopu Mepex NpoBOAOBOro paAioMOBIEHHSA HaAaloTb Taki NOCAyru:
1) ycTaHOBNEHHS pafioTO4OK;

2) nepeycTaHOBNEHHS pPafioTOYOK;

3) TMMYacoBe BiAK/IOYEHHS padioTO4OK;

4) NOBTOPHE BKJIIOYEHHS PafioTO4OK;

5) ycTaHOBNEHHS BYJIMYHUX N'YYHOMOBL,IB;

6) nepeodoOpMIEHHSA AOrOBOPY Ha KOPUCTYBAHHS PafioTOYKO;

7) 3abe3neyvyeHHs CUHXPOHHOro mnepeknagy, 3ByKoniacuneHHs (O3BYYEHHS B MPUMILLEHHSAX Ta Ha
BiZAKPUTOMY MpOCTOPi);

8) TpaHcnsAuis curHanis  OMNoOBIWEHHS Yy pasi BWHMKHEHHS HaAa3BMYaWHOI cuTyauii, BBeAEHHS
HaA3BMYANHOIO YM BOEHHOIO CTaHy;
9) HapaHHA CTyAiN AnS CTBOPEHHS paaionporpam;

10) HapgaHHA Mepex, KaHasiB NpoBOAOBOIr0 PaiOMOB/IEHHSA Y KOPUCTYBaHHS TenepaaioopraHilauism, sKi
oTpuMarnu BiAnNoOBIAHY JiLeH3ito.

126. YcTaHOBMEHHS pafioTOYOK 3AIMCHIOETLCA LEeHTpanizoBaHO nig 4ac 6yaiBHMUTBA Ta PEKOHCTPYKLii
OyAMHKIB, a TakoX 3a 3asiBaMu Pi3NYHUX | OPUANYHUX OCIb.

127. Ona 3abe3nedeHHsa ekcrnayaTtauii po3noaiNbHNUX Mepex Ta NPUCTPOoiB MPOBOAOBOro padioOMOBJIEHHS
Ha 36ynoBaHMX 06'ekTax NMpeacCTaBHMKM onepaTopa MepeXx NpoBOAOBOro pasioMoB/ieHHS 6epyTb yyacTb y poboTi
KOMICil1, siKi npuiMaloTb Taki 06’ekTw.

128. ®isnuHi ocobu, ki NpoxusalTb y pagiodikoBaHMX KBapTupax, € iHAMBIAyanbHUMKM aboHeHTaMwu
NpoBOAOBOrOo  pPajioOMOBfIEHHA 3a YMOBW YKNaAeHHsS [OroBopy 3 OMepaTtopoM Mepex NpoBOAOBOMO
pafiOMOB/IEHHS.

129. YcTaHOBNEHHS pafioTOYOK 3AIMCHIOETLCS Micns MNoAaHHS OMnepaTopoBi MepeXx MNpoBOAOBOro
pafioMOBNEHHS NMUCbMOBOI 3asBu @disnyHOi abo opuaAMYHOI 0CObM Ta BHECEHHS MniaTM 3a BCTAHOBJIEHHS



pafioTouKM 3rigHo 3 AiloYMMK TapudaMn i KOLWTOPUCOM (SIKLLO BUKOHYBanucs AoAaTkoBi poboTn) Ta aboHeHTHoI
nnartu.

130. Y pasi nogaHHs 3asiBU Ha BCTAHOBJIEHHS PaAioTOUKM Y HepaaiodikoBaHii KBapTupi, Ha NiANPUEMCTBI,
B YCTaHOBi Ta oOpraHisauii onepatop Mepex rMpoBOAOBOro paAiOMOBMIEHHA rMepeBipA€e Ha Micli TexHiYyHy
MOX/IMBICTb TAKOrO BCTAaHOB/IEHHS.

131. OnepaTtop Mepex MpOBOAOBOrO PaAIOMOBNEHHS 3AINCHIOE YCTAHOB/IEHHS PpaAioTOYOK 3rigHO 3
AiroumMn Tapudgamm 3a yMOBM, WO AOBXMHA abOHEHTCbKOI fliHii 4O OCHOBHOI pafioToykn He nepeBuwye 40
MeTpiB. B iHWOMY BUNaaky BapTicTb pobiT i MaTepianiB onnavyeTbCs 3riAHO 3 KOWTOPUCOM.

132. 3a HasiBHOCTIi OCHOBHOI pajioTOYKW A03BONSETbLCS BCTAHOBMAIOBATU 3@ OKpeMy MAaTy A04aTKOBi
paaioToukn 6e3 BHeCeHHS aboHeHTHOI nNnaTw.

133. [JopaTKoBi paAioTOYKWM BCTAHOBAKOTHCS Y MPUMILLLEHHAX OKPEeMOi KBapTMpW, a TakKoX TUX, WO
3aMiMac oAHa CiM’s, iKa NPOXWBAE B KOMYHasbHI KBapTUpi.

134. MNepeHeceHHs pafioTOYKM 3 OAHIEl KIMHATK B iHWY 34IACHIOETLCSA TiNIbKM B MeXax OAHIEI KBapTMpK 3a
OKpeMy nnaTy 3rigHo 3 Aito4nMn Tapudamu.

135. TwuMuyacoBe BIiAK/IIOYEHHS  padioTOUKM  3A4IMCHIOETbLCA  ONEpaTopoM  Mepex MpoBOAOBOIro
pafioMOBIEHHS 3@ MMCbMOBOIO 3asBOO aboHeHTa.

136. Bigkno4yeHHs padioTo4oK aboOHEHTIB — pPUANYHMX OCi6, Yy TOMY 4MCii TMMYacoBe, 3A4IMCHIOETLCA
onepaTopoM MepeXx MpoBOAOBOro padioOMOB/AEHHS 3a MUCbMOBOK 3asBOK KepiBHMKA topuan4vHoi ocobu. CTpok
TUMYacoBOro BiAKIOYEHHS PiKCYETbCS Y BiANOBIAHOMY aKTi.

TuMyacoBe BigK/IOUYEHHS He 3BiflbHAE aboHeHTa — OpuanYHYy 0coby Bia BiANOBIAANbHOCTI 3a 36epeXxeHHs
Mepexi NpoBOA0OBOro paAioMOBEHHS.

137. TloBTOpHE BK/OYEHHSA PaAIOTOMOK Yy Mepexy MpoBOAOBOro paAiOMOBNEHHS 3AINCHIOETLCA 3a
NUCbMOBOIO 3asBot0 aboHeHTa 3rigHo 3 AitounMn Tapudamu.

138. MNepeodopMieHHs AOrOBOPY Ha iHWOro 4YseHa ciMi aboHeHTa 34iIMCHIOETLCS 3a 3as8BOt0 aboHeHTa.

139. Y pasi Konu niag 4ac yCyHeHHs MowKomXeHHs abo MOBTOPHOrO BK/IOYEHHS pafioTOUKWM BUSABEHO
NMOLWKOAXKEHHS abOHEHTCbKOI MiHii UM 6yANMHKOBOI Mepexi 3 BUHW aboHeHTa, peMOHTHI po60TU BUKOHYIOTLCS 3a
NOro paxyHok.

140. YcTaHOBNEHHS BY/WYHUX FYYHOMOBLIB Yy Mepexi MpoBOAOBOro paAiOMOB/IEHHS 3AINCHIOETbCA 3a
3a8BOI0 CNOXMBaya, MOroAXeHow 3 MiCLeBMM OpraHOM BMKOHAaBYOI BnaAw, Nicns BHECEHHS BiANOBIAHOI nnaTtu
3rigHo 3 aitounmun Tapmudamm (y pasi BUKOHaAHHA A0AaTKOBUX pobiT).

141. 3ByKoniacuneHHs Ta TexHiyHe 3abe3neyeHHs CMHXPOHHOro nepeknagy 3A4INCHIOTbLCS 3a 3asBaMu
cnoxwmeadiB. MWTaHHS LWOAO MOX/IMBOCTI YCT@HOBNEHHS TeXHiYHMX 3acobiB ansa 3abe3nevyeHHs CUHXPOHHOro
nepexknany BMBYAETbCA ONepaTopoM Mepex MpoBOAOBOro pafioMOB/IEHHA NPOTAroM ABOX AHIB.

142. CnoxuBay noAa€E ornepaTopoBi Mepex MNpOBOAOBOrO paAiOMOBNEHHSI 3asBy Ha 3abe3nevyeHHs
3BYKOMNIACWMMEHHS Mig  4ac npoBeaeHHs 360piB, MIiTMHIIB, MaHidecTauin, AeMOHCTpauiin, CnopTUBHUX,
BUAOBULLHUX Ta iHWWX MACOBUX 3axOAiB Pa3oM 3 AOKYMEHTOM BWKOHABYOrO0 OpraHy CiflbCbKOi, cenuuHoi abo
MiCbKOi paau, Wo NiATBEPAXYE 3roay Ha ixX NpoBeAeHHS.

143. TpaHcnAauis orosioweHb, NOBIAOM/IEHb Ta BUCTYMIB 34IMCHIOETLCS TesiepaioopraHisaui€to.

TenepagioopraHisauis 306oB’s3aHa npuiMaTu Big onepaTopiB MepeX MNpOBOAOBOro paAioOMOBIEHHS Ta
6e3onnatHo nepepaBaTM TakuMMKM Mepexamu iHpOopMauilo Mpo MOpPSAOK BCTAHOBAEHHSA Ta BWKOPUCTAHHSA
pajioToYOK, MOAAHHA 3asBW Ha YCYHEHHS MOLIKOAXEHb PO3MOAiINbHOI Mepexi, BHEeCeHHS aboHeHTHOI nnaTu,
OXOPOHY iHil 3B'3KY, BUKOHAHHS PEMOHTHUX PO6IT Ha Mepexax NPOBOAOBOIr0 PaAiOMOBEHHS.

144. Onepatopun Mepex MNpoBOAOBOro PaAiOMOB/IEHHA B MOPSAKY, BCTaHOBJ/IEHOMY 3aKOHOAABCTBOM,
nepefalTb TaKMMW Mepexamu CUrHanaun OMOBIWEHHS Y pa3i BMHWUKHEHHS HaA3BWYaWHOI CuTyauii, BBeAEHHS
HaA3BMYANHOIO YM BOEHHOIO CTaHy.

145. Po3paxyHKu 3a NOCNyru NpoBOAOBOrO pafioOMOBJIEHHS 3A4INCHIOTBLCS 3rigHO 3 UMMM MNpasunamu.

146. ABOHEHT, KpiM NpaB, BCTAHOBNEHUX NyHKTOM 35 uux MNpaBun, Mae NpaBo CaMOCTIMHO MNiAKIYaTK A0
paaioToukn NpuabaHi HUM ry4HOMOBLI, Ha SIKi BUAAHO AOKYMEHT Npo MiaTBEPAXEHHS iX BiANOBiAHOCTI.

147. A6OHeHT, KpiM BUKOHaHHS 060B’sI3KiB, BCTaHOBMEHMX NYHKTOM 36 uux Mpaswn, 3060B'A3aHnI:
1) He nigknYaTU CaMOCTIMHO pafioTOUKM A0 Mepexi NpoBOAOBOIr0 PaAiOMOB/IEHHS;

2) noroaxyesaTu 3 OMepaTtopoM Mepex [MpoBOAOBOrO pafiOMOBSIEHHS MUTaHHSA  NiAKIHOYEHHS
aboHEHTCbKUX N'YYHOMOBLIB MNOTYXHICTIO NoHaa 1 BT;

3) He AgonyckaTu BUKOPUCTAHHS PaAioTOUYKM He 3a Npu3HayeHHsM abo 3 MeTol HaBMUCHOMO 3anoAisiHHS
WwKoAM iHWKUM aboHeHTaM.

148. OnepaTtop Mepex NpoBOAOBOro pafioMOBNEHHS, KPiM Npas, BCTAaHOBNEHMX NYHKTOM 38 umx Mpasun,
Ma€ NpaBO HaAaBaTW NPIOPUTETHI NOCNYrn TenepaaioopraHisauisM, SKi BUKOHYOTb AepXXaBHe 3aMOBJIEHHS.

149. OnepaTop Mepex NpoBOAOBOrO PaAiOMOBNEHHS, KPiM BUKOHAHHSI 060B’A3KiB, BCTAHOB/IEHUX MYHKTOM
39 uwmx [MpaBun, 3060B'dA3aHnin nosigomMnaTM aboHeHTaM npo nepepBy B poboTi Mepexi NpoOBOAOBOro



pafdioMOBNEHHS MNiA4 4ac KaniTanbHOro pPEeMOHTY 4YM  PEKOHCTPYKUii NiHiM  enekTponocTavaHHs,  AKi
BUKOPUCTOBYIOTHCA TaKOX SK OMOpY ANs NiABillyBaHHA NPOBOAIB MepeXi NPpoBOAOBOro pafioMOB/IEHHS.

Y pasi BWKOHaHHSA pob6iT 3 TexHiyHoro o6cnyroByBaHHs padioTOYOK, CMOpyA PO3MoAiNbHOI Mepexi
NpoBOAOBOr0 pafioOMOB/IEHHS, IKi BCTaHOB/IEHI Ha Aaxax O6yAWHKIB Ta NpoxoAsTb TepUTOpiEto, Wo nepebyBaE y
BflaCHOCTi aboHeHTa, MnpauiBHMKM onepaTopa MepeX MNpoBOAOBOro pafioMoBfeHHS 3060B’A3aHi npea’sBuTH
aboHeHTOBi 0cobucTe NocBiAYEHHS 3 (DOTOKAPTKOK, CKPiNJIEHO NeYyaTkow, Ta Hapaa (AopyYeHHs1) onepaTtopa.

Mocnyrun edipHoro TenepanioMoB/ieHHS

150. Mocnyrm edipHoro TeniepaZlioMOBJIEHHSA HajaTbCa onepaTtopamu Mepex edipHoro
TenepanioMOB/IEHHS 3@ HasIBHOCTI NileH3ii Ha HafZaHHA Mocnyr 3 TeXHiYHOro obcnyroByBaHHS i ekcrniyaTauii
Takux mepex, sunaaHoi HKP3I.

Mocnyramun edipHoro TenepanioMoBneHHS €:
TexHi4yHe 06CNyroByBaHHS i eKcniyaTtauis TeXHiYHMX 3acobiB BUNpOMiHEHHS B edip;

nepefava TenepagionporpaM A0 TEXHIYHMX 3acobiB BUMPOMIHEHHS B edip 3 BUKOPUCTAHHSIM CropyAa i
NiHin 3B’93Ky;

TpaHcnauia Tenepagionporpam TeXHiYHUMKU 3acobamm BUNPOMIHEHHS B edip.

Mocnyrn edipHOro TenepaioMOBIEHHS HaAalTbCA TenepajioopraHisauisM 3a YMOBM  YKIaAEHHS
[OroBopy Ta HAsSBHOCTI NiueH3ii Ha MOBNeHHs, BuAaHoi HauioHanbHOKW pafo 3 NUTaHb TenebayeHHs i
pafioMOBJIEHHS.

151. ina 3abe3neuyeHHs TpaHcnauii TenepagionporpaMm, CTBOPEHWX Ha BMKOHaHHSA AepXXaBHOMo
3aMOBJ/IEHHs, onepaTop Mepex edipHOro TenepagioMOB/IEHHS | AepXXaBHUI 3aMOBHUK YKNa[alTb AepXKaBHUMN
KOHTpaKT.

152. NMepepBu TpuBanicTio MNOHaA OAHY XBWAWHY MiA4 4ac TpaHcnAuii TenepaaionporpaMm BHacCNigoOK
TEXHIYHOro MOLWKOAXEHHSA 3acobiB Ta Mepexi onepatopa edipHOro TenepaioMOBAEHHS A0 3arajibHOro 4yacy
MOBJIEHHS HE BK/IOHAIOTbCA.

153. Po3paxyHku 3a nocnyru edipHoOro TenepadioMoB/IeHHS 34INCHIOTLCS BiANOBIAHO A0 umx Mpasun.

154. Onepatop Mepex edipHOro TenepagioMOBNEHHS, KpiM MpaB, BCTAaHOBJIEHMX MyHKTOM 38 uux
MpaBwun, Mae Npaso:

1) NpUNWHUTM HaZaHHA NOCNyr, SKWO 3aranbHa 3aboproBaHiCTb 3 iX onnaTu nepesBuwlye 25 BiACOTKIB
CYMW pivyHOI onnaTu, NnonepeamsLUn Npo Le TenepaaioopraHizadito 3a 10 gHIB A0 AaTW NPUNUHEHHS;

2) HajaBaTW NpiOpUTETHI MOCNYrK TenepadioopraHisauisamM, Wo BUKOHYIOTb AepXKaBHE 3aMOB/IEHHS.
155. CnoxwuBau, KpiM BUKOHaHHS 060B’A3KiB, BCTaHOBNEHUX UuMK MNpaBnnamu, 3060B8’s3aHmit:
1) poTpnMyBaTUCS BUMOI A€pXaBHMUX CTaHAAPTIB Ta HOPM TEXHIYHOI SIKOCTi TenepaaioMOBNEHHS;

2) He ponyckaTu AiA, WO MOXYyTb MepewkomxaTu 6e3nedHin ekcnnyatauii Mepex edipHoro
TenepafioMOB/IEHHS, €/1IeKTPOMArHiTHOI  CYMiCHOCTI pafioenekTpoHHMX  3acobis, yCKnagHwoBaTn yu
YHEMOX/IMBOBATU HaAaHHS MOCAYT iHLWMWM CMOXMUBayaM.

156. Onepatop Mepex edipHOro TenepanioMOBIEHHS, KpiM BWKOHaHHA 060B’A3KiB, BCTaAHOBEHUX
NyHKTOM 39 umx MNpaBun, 3060B’A3aHMI He Mi3HiWe HiX 3a Micaub abo B iHWMA CTPOK, BU3HAYEHWUIN AOrOBOPOM,
noiHopMyBaTu TenepajioopraHisauito NMpo BMKOHAHHS KaniTaAbHWX Ta MAaHOBO-NPOdiNakTMYHUX pobit y
Mepexi edipHOro TenepafioMOBAEHHS, MOB'A3aHNX 3 MOBHUM YW YACTKOBMM MPUMMHEHHSM HaAaHHSA NOCAYT.

Mocnyru y TenemMepexax Ans
noTtpeb TenebayeHHs i paflioMOBNEHHS

157. Nocnyrn y Tenemepexax pana notpeb TenebaueHHs i padioMOBNEHHS HapalTb aboHeHTaM
MOXJ/IMBICTb Mepernsay Tenepagionporpam Ta/abo nakeTiB TenepaaionporpaM, siki MPOMOHYE Ha AOrOBIpHUX
3acajax 3 BUKOPUCTaHHSAM TesieMepeXx npoBavaep MNporpaMHOi MOCAyru BiANOBIAHO A0 NiueHsii, BuAaHoI
HauioHanbHOW pafoto 3 NUTaHb TenebayeHHs i pafioMOBNEHHS.

Mocnyrn 3 TexHiyHOro o6cnyroByBaHHS i ekcnayartauii Tenemepex HagalTbCs NMpoBanaepoBi NPoOrpamMmHoi
nocnyrn Ha niacTtaBi AOrOBOPY MiX HWUM Ta ONepaTopoM TeneMepex, SIKUMA Ma€ NiueH3ilo Ha NpaBo HaAaHHSA
nocnyr 3 TexHiyHoro obcnyroByBaHHSA | ekcnnyaTauii Tenemepex, BuaaHy HKP3I. BignosiganbHicTb 3a
BWUKOHAHHA AO0roBipHMX 060B’A3kiB 3 aboHeHTaMM Hece npoBalaep NporpamMHoi nocayru, skmin 3060B’a3aHKM
HaZjaBaTW NOCNYru 3 ypaxyBaHHAM BUMOr NyHKTY 159 umx Mpaswun.

3a YMOBWM YK/aAEHHS 3a3Ha4yeHoro JAOoroBopy ornepaTtop TeneMepex Hece BiAnoBifanbHICTb 3a iX
TEXHIYHMI CTaH Ta TexHiyHe 3abe3neyeHHs.

158. T[poBarigep nporpamHoi nocnyru 306o0B’s3aHui 3abe3neuynTn [OCTyn aboOHEHTIB A0 nporpam
YHiBepcanbHOi NporpaMHoOi NOCAYrn Ta BKAKUYUTU Taki NnporpaMmm A0 BCiX NakKeTiB Tenepaaionporpam.

159. Mig yac HagaHHS NOCNyryM NpoBaKaep NPOrpaMHOI MOCAyrM NOBUHEH 3abe3neunTu:

1) nigknoyeHHs aboHEeHTCbKOT NPOBOAKN A0 MYHKTY 3aKiHYEHHS Tenemepexi;



2) pocTyn fo nakeTiB Tenepagionporpam;

3) HanarogXeHHs kiHUeBOro o6nafHaHHS Ha npuiiMaHHA nakeTa TenepagionporpaM, A0 SKUX
3a6e3neuyeTbecs 4OCTYN;

4) obcnyropyBaHHsA abOHEHTCbKOI MPOBOAKM;
5) HanexHy sKiCTb NporpaMHoi nocnyru;
6) NnepeHeceHHS TOYKM NIAKIOYEHHS KiHLeBOro obnagHaHHs;

7) iHpopMyBaHHA aboHeHTa MpPO BWKOHaAHHS BigHOBAOBaNbHUX (NPOQINaKTUYHMX, aBapiiHUX TOLWO)
pobiT;

8) HagaHHS iHWMX Nocnyr BiAMNOBIAHO 4O AOrOBOpY.

160. BapTicTb nocnyr BCTaHOBAIOETLCA MPOBavAepoM MpOrpaMHoOi MOCAYrM CaMOCTiNHO. [depxaBHOMY
peryfoBaHHIO NiANSAra€ BWUKIOYHO PO3Mip abOHEHTHOI MiaTh 3a KOPUCTYBaHHSA YHiBEpCasbHOK MPOrpaMHol0
NOCNyroto.

161. Mocnyrn HagawTbCs MNpoBalAepoM NporpaMHOi MOC/AyrM Ha niacTtaBi AOroBOpY, YKaAeHoro 3
aboHeHTOM, 3a HasIBHOCTI TEeXHIYHOI MOXMMBOCTI Anst AoCTyny aboHeHTa A0 o06paHoro HMM nakeTa
Tenepagionporpam.

162. Y poroBopi 060B'I3KOBO 3a3Hau4aEeTbCca TMn obpaHoro aboHeHTOM nakeTa TenepagionporpaM (naker
yHiBepcanbHoi NporpamMHoi Nocnyru, cTaHAapTHUMIA NakeT abo iHAMBIAyanbHWIA NakeT Ha 3aMOBMIEHHN), nepenik
Tenepagionporpam Ta nepegad, siki nposanaep 3060B’a3yeTbcsa HagaBaTu aboHeHTOBI, aboHeHTHa nnarta Ta/abo
nnarta 3a HagaHHS OKpeMUX TenepagionporpaM Ta nepesad.

163. JoroBip yknagaetbcs 3 0cob0k, sika € BNACHWMKOM (CMiBBMACHMKOM) npwuMilleHHs, abo ocoboto,
3apeecTpoBaHO 3a@ aApecolo npuMilleHHs, abo opeHaapeM npuMilleHHs. Mpu uboMy Aorosip 3 ocoboto, sika €
opeHaapeM NpUMILlLeHHs, YKNaAaEeTbCa 3a HAassBHOCTI NMMCbMOBOI 3roAn BRacHuKa.

164. MigkntoyeHHss abOHEHTCbKOI MPOBOAKW A0 MNYHKTY 3aKiHYEeHHS TeneMmepexi Ta HaAaHHA nocnyr
34iMCHIOTLCA BiANOBIAHO A0 AOrOBOPY.

165. AboHeHTCbka npoBoAka Ta KiHUeBe o6nagHaHHSA MOBMHHI BiANOBIiAATWM TEXHIYHMM HoOpMaM Ans
3abe3neuyeHHsa pgoctyny Ao obpaHoro aboHeHTOM nakeTa Tenepaaionporpam. lpoBanaep NporpaMHoi nocnyru
NoBWHeH 3abe3neuynTn NpoBeAeHHS NepeBipkn CNPaBHOCTI abOHEHTCbKOI NPOBOAKM Ta ii BiANOBIAHOCTI TEXHIYHMM
HopMaM i o6paHOMy abOHEHTOM MakeTy Tefniepagionporpam.

166. OnepaTtop TeneMepex MNOBWUHEH 3abe3neunTy  BIiAMOBIAHICTb  TEXHIYHUX  XapaKTepUCTUK
paAioTenesisiiHOr0 CUrHany BCTAaHOBIEHUM HOPMaM Y MYHKTI 3aKiHYEHHSA TenemMepexi.

167. MpoBaliaep nporpamMHoi nocnyrn He Mae npaeBa 6e3 3roAn BAacHUKA CUCTEM KOMEKTUBHOMO
npuMiMaHHA TenepagionporpaM (BKKOYAKUM KOMEKTUBHI TeneaHTeHUM) BUMKOPUCTOBYBATM iX eneMeHTu Ans
HagaHHs aboHeHTam nocnyr. Y pasi BWKOPUCTAHHSA €NeMEHTIB CUCTEMM  KOJIEKTUBHOIO MPUIAMAHHSA
TenepagionporpamM npoBahgep nporpaMHoi nocnyrm 306o0B’a3aHui 36epertv 3a MewkKaHUusMu 6yauHKY
MOXJ/IMBICTb AOCTYNy A0 NporpaM TeflepadioopraHisaui, sKi 34ilMCHIOITbL HaseMHe edipHe MOBMEHHS Ha
TepuTopii po3TallyBaHHA TenemMepex, 3rifHo i3 3aKOHOAaBCTBOM.

168. MNpo 3MiHy nepeniky Ta yMOB HafaHHA NOCNYr NpoBakaep NporpaMHoi NOCAyrM NOBMHEH MOBIAOMUTU
aboHeHTOBI He MeHW $K 3a CiM AHIB y NOpsAKY, BU3HayeHOMY AOroBopoM. Lla BMMOra He MOWMPIETLCSA Ha
BMMNaAKW, KONU 3MiHW He 3anexaTb Bi4 nposBangepa i He MoXyTb 6yTv HUM nepenbadeHi.

169. lMpoBarigep NporpamMHOi NOCAYrn He Hece BiAMOBIAANBHOCTI 3a HEsAKICHI MOCNyrM Ta nepepBy B iX
HafaHHi y pasi:

1) HeBiANOBIAHOCTI TEXHIYHOro CTaHy KiHUeBOro obnagHaHHA BCTAHOBJ/IEHUM HOpPMaM;

2) HecaHKLiOHOBaHOro BTPy4YaHHs Yy poboTy Tenemepex abo NowkKoAXeHHS abOHEHTCbKOI NPOBOAKM.
HapaHHs nocnyr TenerpadHoro 3s'a3ky
170. HapaHHa nocnyr TenerpadHOro 3B’s3Ky 3A4IMCHIOETLCS OMepaToOpoM, NMPOBAKAEpPOM 3 AOTPUMAHHAM
BUMOT, BU3HAYEHMX Y A0AATKY 2, Ta iHCTPYKLUiN, 3aTBepAXeHuxX AaMiHicTpauieto depxxcneuss’asKy.

171. OnepaTop, npoBanaep, SKMW Hada€ MNocnayru TenerpadHOro 3B'A3Ky, PO3Millye iHGoOpMauito npo
nopaaok opopMIEeHHS, Nepeaadi Ta 4OCTaBKM Tenerpam y MicusiX HaAaHHA 3a3HavyeHnX nocnyr.

172. Mepenik KkaTeropin Ta BMAIB MiXHApPOAHMX TeferpaM BW3HAYAETbCA Ha NiAcTaBi ABOCTOPOHHIX
[OroBopiB.

173. NMepenik obMexeHb, BCTAHOBAEHUX AJ151 MPUIMMAHHS TenerpaM, BU3Ha4YeHUn B AoaaTtky 3.






[OopaTtok 1
no Mpasun

BMOI'n
WoA0 HaZlaHHSA NOCAYr MDKMICbKOro Ta MiDKHapoAHOro
TenedoHHOro 3B’A3Ky 3a y4yacTio TenedoHicTa

1. HapaHHA nocnyr MiXKMICbKOro Ta MiXHapoAHOro TenedOHHOro 3B'A3KY 3a y4acTio TenedoHicTa
3AINCHIOETLCA 3 YpaxyBaHHAM NpiopuTeTy TakuUxX KaTeropiin po3MoB:

“nosaueprosa”;
“ypagosa”;
“6ina”;
“cnyxb6osa”;
“3BMyanHa”.

2. MNpaBo BeAeHHs po3MOB KaTeropih “nosaudeproBa” Ta “ypsgoBa” HadaeTbCsa i3 3apeecTpoBaHMX
onepaTopoM TenekoMyHikauin (aani — onepatop) HoMepiB TenedoHiB TaKMM NocagoBMM ocobam:

“nosaueproesa” — T[lpe3uaeHToBi YkpaiHu, [onosi BepxoBHOi Pagu YkpaiHM Ta WOro 3acTynHuKam,
Mpem’ep-MiHicTpoBi YkpaiHu, [MepwoMy Bile-npeM’ep-MiHICTpOBi YKpaiHu, Biue-npemM’ep-MiHicTpaM YKpaiHu,
Fonosi KoHctuTyuitHoro Cyay YkpaiHuM Ta 1ioro 3acTtynHukam, [onosi BepxoBHoro Cyay YkpaiHm Ta Horo
3acTtynHukam, CekpeTtapesi Pagn HauioHanbHoi 6e3nekun i 060poHN YKpaiHu;

“ypagosa” — naei AaMiHicTpauii MNMpe3naeHTa YKpaiHM Ta WMOro 3acTynHuWKaM, KepiBHUKAM CTPYKTYPHUX
nigposainis AaMinictpauii MNMpe3naeHTa YkKpaiHu, HapoAHWM AdenyTaTaMm YKpaiHW, MiHICTpaM Ta iX 3acTynHukam,
KepiBHukoBi CekpeTapiaty KabiHeTy MiHicTpis YkpaiHu, Fonosi CBY Ta 1ioro 3actynHukam, Fonosi AamiHicTpauii
JepxaBHoi cnyxbu cneuianbHOro 3B'A3Ky Ta 3axucTy iHdopMauii Ta Woro 3actynHukam, [onosi Cnyx6wu
30BHIWHbLOI PO3BiAKWM Ta MOro 3acTynHukam, Fonosi Buwoi paan toctuuii Ta noro 3actynHukam, FeHepanbHOMY
NpoOKypopoBi YKpaiHM Ta Koro 3actynHukam, cyaasam KoHctutyuditHoro Cyay YkpaiHw, [onosi Bwuworo
aAMiHICTpaTMBHOrO cyay YKpaiHu Ta Moro 3actynHukam, Fonosi Buworo rocnogapcbkoro cyay YkpaiHu Ta moro
3acTynHukam, Fonosi Buworo cneuianizoBaHoro cyay YKpaiHu 3 po3rnsay UMBINIbHUX | KPpUMiHanNbHUX cripas Ta
noro 3acrtynHukam, Fonosi HauioHanbHoro 6aHkKy, F0NOBI Ta AepXaBHWUM YMNOBHOBaXXeHWM AHTMMOHOMOSIBHOIO
KOMiTeTy, ronosam AepxaBHuX Cyx6 Ta iX NepwmM 3acTynHWKaM, roioBaM AepXXaBHUX areHTCTB Ta iX nepunm
3aCTynHUKaM, rosioBaM AepxaBHWMX iHCNeKLUin Ta iX nepwuMm 3acTynHukam, Fonosi [lepxkoMTenepaaio Ta noro
nepLIoMy 3acTynHUKoBi, [onosi AaMiHicTpauii JepXXnpukopaoHcny»x6bu Ta “oro neplioMy 3acTynHMKOBI, riaBam
OUNIOMATUYHUX NPeACTaBHULTB Ta KOHCY/IbCbKUX YCTAHOB IHO3EMHUX AepXaB B YKpaiHi, ronosaMm obnacHux,
KniBcbkoi Ta CeBacToOnoNbCbKOI MICbKMX AepXaAMiHiCTpaui Ta iX nepwuMm 3acTynHukam, ronosaMm obnacHux,
KuiBcbkoi Ta CeBacTononbCbkoi Micbkux paa, KepiBHukoBi AnapaTy BepxoBHoi Paau YkpaiHn Ta Moro nepluiomy
3acTtynHukosi, [onosi BepxoBHoi Pagn ABTOHOMHOI Pecnybnikm KpuMm Ta noro 3actynHukam, lonosi Paau
MiHicTpiB ABTOHOMHOi Pecny6bniku Kpum Ta 1ioro 3actynHukam, Fonosi PaxyHKOBOI nanatv Ta MOro nepliomy
3acTtynHukoBi, lonosi LleHTpanbHOi BMHOPYOI KOMICii Ta MOro nepwoMy 3acTymHWKOBI, [0NOBi npaBniHHSA
MeHciiHoro doHAay YKpaiHu Ta Moro nepLioMy 3acTynHukoBi, Fonosi ®oHAy Aep)KaBHOro MaiHa Ta Moro nepliomy
3actynHukosi, lonosi HKUMN®P, Nonosi HauioHanbHOi paan 3 nutaHb TenebadeHHs i panioMOBMEHHS, rofioBaM
HauioHaNbHMX KOMICIM, WO 3AIACHIOTb AepXXaBHe perynoBaHHA y cdepi eHepreTuku, 3B'A3Ky Ta
iHopMaTU3aLii, KOMyHanbHUX NOCAYr, PUHKIB (piHaHCOBMX nocnyr, ronosi ®eaepadii npodecinHmMx cninok.

w

Po3moBuM kaTeropin “nosaueprosa” Ta “ypsaoBa” onnayylTbCs 3a 3BM4YalHMM Tapudom. Ha Bumory
aboHeHTIB Ans BeAeHHS PO3MOB TakMX KaTeropiv onepaTop Moxe NMpUNnUHATM PpO3MOBM iHLLIMX KaTeropiu.

3. Po3moBu kateropii “6iga” npupiBHIOIOTLCA A0 KaTeropii “nosayeproBa” Ta cTocylTbCcs 6e3neku
NIOACLKOrO XWTTA Ha Mopi, Cywi, B MOBITPi i MiCTATb BIAOMOCTI MpO HelWacHi BUNaaKW, 3eMneTpycu, yparaHu,
6ypi, noxexi, NoBeHi Ta iHWI HaA3BUYaMHI cuTyauii. TepMiHOBI TenedOoHHI pO3MOBM WOAO eniaemin, AKi BeayTbCs
BcecBiTHbOIO OpraHi3auielo OXOpPOHM 340pPOB’A, MPUPIBHIOTLCA A0 po3MoB KaTteropii “6iaa”. MNpaBo BeAeHHS
po3MoB KkaTteropii “6iga” HapaeTbca nocagoBuMM ocobaM oOpraHiB Aep>XaBHOI BraguM i3 3apeecTpoBaHmX
onepaTtopoM HoMepiB TenedoHis.

4. Po3moBM kaTeropii “cnyx6oBa” BeayTbCs i3 3apeecTpoBaHMX onepaTopoM HoMmepiB TenedoHiB ocobamu,
6e3nocepeAHbO MOB’A3aHMMM 3 OpraHisaui€ld ynpaB/iHHS, KOHTPOIO Ta eKchjyaTauii TexHiYHMX 3acobis
TenekoMyHikauin.

5. Yci iHwi po3MoBM HanexaTb A0 KaTeropii “3BmMyaniHa”.

6. 3aMOB/IEHHA Ha PO3MOBW MPUIMAlOTLCS ONEPaTOPOM Ha MOTOYHY Ta ABi HACTyMHi Ao6u. MpuiiHaTe Ha
NOTOYHY A06Yy 3aMOBJIEHHS AificHe A0 KiHUS Aobwu.




OopaTtok 2
no Mpasun

BMOI'N
OO HaAaHHSA nocnyr TenerpadHOro 3s8'a3ky

1. HagcunaHHs TenerpaM y Mexax YKpaiHW 3AIMCHIOETbCS Yy Takih MOCNig0BHOCTI BiANOBIAHO A0 iX
KaTeropin:

“no3a kaTteropiet”;
“nosaueprosa”;
“Mpe3naeHT YKpaiHu”;
“Buwa ypagosa”;
“ypsaosa”;
“TepmiHoBa”;
“3BMyariHa”.

2. MNo3Hauka Npo KaTeropit CTaBUTbCA B TenerpaMi nepes agpecor oTpuMyBava.

”ow ”ow

3. Jo Tenerpam “nosa kaTeropieto” HanexaTb Tenerpamu 3 nosHaykot “edip”, “mMobinizauinHa”, “crtpina”,

“3nit”, “daken”, “kopgoH”, “Tyman”, “kawTan”, “curHan”.

4. o Tenerpam KaTeropii “nosaveprosa” HanexaTb TeflerpaMmm 3 NO3Ha4Kolo:

“aBapis” — NOBiAOM/IEHHS NMPO BUHUKHEHHS HaA3BWYaMHOI CMTYyauii, kaTtacTpodwu, aBapii Ha NOBITPSHOMY,
MOPCbKOMY, PiYKOBOMY, aBTOMO6ifIbHOMY Ta 3ani3HWYHOMY TpaHCMOPTi, NPOMUCIOBUX NIANPMEMCTBAX TOLWO, a
TakoX Mpo CTaH TexHiYyHMX 3acobiB TenekomyHikauin. lpaBo nodaHHA Tenerpam 3 Mo3Hadkow “asapia”
HaflaeTbCa MIHICTpaM, KepiBHMKaM IHWUX UeHTpasbHUX Ta MiCueBMX OpraHiB BMKOHaABYOi BNaju, OpraHis
MicLEeBOro caMoBpsAyBaHHS, NiANPUEMCTB, YCTaHOB Ta OopraHisauii;

”ow

“wropm”, “aBia” — nosigoMNeHHs Npo Hebe3neyHi rigpoMeTeopoNoriyHi Ta iHWi NPUPOAHI ABULLA.

”ow

5. Tenerpamu kateropin “lpe3naeHT Ykpainn”, “Buwa ypagosa” Ta “ypsaosa” npunMaloTbCs 3a Nignmcom
Takux nocanosux ocib:

“MNpe3ngeHT YkpaiHn” — Mpe3naeHTa YKpaiHu;

“Buwa ypagosa” — [onosu BepxoBHoi Paan YkpaiHu Ta Moro 3actynHukis, lNpeM’ep-MiHicTpa YkpaiHu,
Mepworo Biue-npem’ep-MiHicTpa YkpaiHu, Biue-npem’ep-MiHicTpiB YKpaiHn, lonoBu KoHcTuTyuitHoro Cyay
YKpaiHn Ta noro 3acTtynHukis, lonoBu BepxoBHoro Cyay YkpaiHu Ta 1oro 3acTtynHukiB, Cekpetapsi Paau
HauioHanbHoi 6e3nekn i 060poHU YKpaiHw;

“ypagoBa” — naBu AaMiHicTpauii MNpe3naeHTa YKpaiHM Ta MOro 3acTyMHWKIB, KEpPiBHWUKIB CTPYKTYPHUX
nigposainis AaMidictpauii lMNpe3unaeHta YKpaiHW, HapoAHUX AenyTaTiB YKpaiHW, MiHICTpiB Ta iX 3acTynHUKIB,
KepiBHnka CekpeTapiaTty KabiHeTy MiHicTpiB YkpaiHn, Fonosmn CBY Ta 1ioro 3acTynHukiB, [onosu AaMiHicTpauii
[JepxaBHoi cnyx6u crneuianbHOro 3B'A3Ky Ta 3axuCTy iHopMauii Ta Moro nepworo 3actynHuka, fonosu Cnyxbéu
30BHILWHbOI PO3BiAKM Ta MOro 3acTynHukis, onosBu Buwoi paau toctuuii Ta Moro 3actynHukis, MeHepanbHOro
npokypopa YKpaiHM Ta Woro 3acTynHukiB, cyaaie KoHctutyuiiHoro Cyay VYkpaiHu, [onosu Bwuworo
aAMiHicTpaTMBHOrO cyay YKpaiHW Ta 1Aoro 3actynHukis, [onoBm Buworo rocnogapcbkoro cyay YkpaiHu Ta noro
3acTynHukis, onosu Buworo criedianisoBaHoro cyay YKpaiHuM 3 po3rnsiay UMBINBbHUX | KPpUMiIHaNbHUX cripas Ta
noro 3acTtynHukis, Fonoen HauioHanbHoro 6aHky, [0noBM Ta AepXaBHUX YMNOBHOBAXXEHUX AHTUMOHOMOMLHOMO
KOMITeTy, roniB AepXaBHUX cnyxb Ta ix nepwux 3acTynHUKIB, FONiB AEpXaBHMX areHTCTB Ta iX NepLunx
3aCTynHUKIB, rOMiB AepXaBHMX iHCMeKUih Ta iX nepwux 3acTynHukis, onoeBu [epxkoMmTenepagio Ta Woro
nepworo 3acTynHuka, [onoswm AamiHicTpauii [ep>XnpukopAoHCNyx6bu Ta MOoro neploro 3acTyrnHuKa, rnas
ANNAOMATUYHMX MPeACTaBHULUTB Ta KOHCY/bCbKMX YCTaHOB iHO3EMHWX AepxaB B YKpaiHi, ronie obnacHux,
KniBcbkoi Ta CeBacTOMONbCbKOI MiCbKUX AepXXaAMiHiCTpauin Ta X nepwux 3acTynHWKiB, ronis obnacHux,
Kuiecbkoi Ta CeBacTononbCbKOi MiCbKMX paj Ta iX nepwmx 3acTynHukis, KepiBHuka AnapaTy BepxosHoi Pagu
YKkpaiHM Ta 1AOro nepworo 3acTynHuka, [onosBu BepxoBHOi Pagnm ABTOHOMHOI Pecnybniku Kpum Ta WMoro
3acTtynHuka, Fonosu Pagu MiHicTpiB ABTOHOMHOI Pecnybniku Kpum Ta 1ioro 3actynHukis, Fonosu PaxyHkoBoOi
nanatu Ta MOro neplioro 3actynHuka, Fonosu LleHTpanbHOi BMOGOpYOi KOMICii Ta MOro nepworo 3acTynHuka,
onoBu npaBniHHA MNeHcinHoro doHAy YKpaiHu Ta A0ro neploro 3actynHuka, fonosn ®oHAy AepXXaBHOrO MamHa
Ta MOro nepworo 3acTynHWKa, rofliB HauioHaslbHUX KOMICili, WO 3A4IANCHIOKTb AepXaBHe peryntoBaHHs y cdepi
eHepreTukn, 3B’a3Ky Ta iHpopMaTu3auii, KOMyHanbHUX NOCNYr, pUHKIB ¢iHaHcoBmx nocnyr, Fonosn HKLUMO®P,
Fonosu HauioHanbHOI paaun 3 NUTaHb TenebadeHHs i pagioMoBneHHs, ronosu degepadii NpodeciiHUX ChinokK.

6. Y HWXHIA 4YacTuHi TenerpacdHoro 6naHKa 3a3Ha4alTbCsl HallMeHyBaHHS Ta HOMep AOKYMeHTa, LWo
noceiagvye nocagoBy ocoby, ska nogana tenerpamy kateropii “ypsigosa”.

7. 0o kaTteropii “TepMmiHOBa” HanexaTb Tenerpamu:
Lo 06pobNATLCS B CTUC/I CTPOKM i OMIayvyroTbCcs 3@ TEPMiHOBUM (MNiABULLEHMM) TapudoM;
3 No3Haukow “MeTeo”;

i3 3anpoweHHsaM ans MixMicbkoi abo MixHapoaHoi TenedOoHHOI pO3MOBKM 3a NMonepeaHiM 3aMOB/IEHHAM 3a
yyacTio TenedoHicta 3 no3Haukoto “TepMiHoBa po3mMoBa”.



8. [Ho kateropii “3BuYaMHa” HanexaTb Tenerpamu, WO HE MalTb MO3HA4YOK, a TakKoX Tenerpamu 3
No3Haykow “po3moBa” i3 3anpoleHHAM Ans MiXMiCbkoi abo MixHapoaHoi TenedoHHOi po3MOBM 3a nonepeaHim
3aMOBJIEHHSIM 3a yyacTio TenedoHicTa.

9. Tenerpamu NoAiNsATLCA HA TaKi BUAMK:

1) 3 NOBIAOMSIEHHAM NPO BPYYEHHS;

2) i3 3aMOBNEHMM BiANpPaBHUKOM CTPOKOM AOCTaBKW;

3) 3 AOCTaBKOI Ha XYAOXHbOMY 6n1aHKy;

4) 3 Nno3Ha4vKow “3aceigyeHa”;

5) cxeMHa Tenerpama (3 ogHaKoOBMM TEKCTOM i 3a O4HMM NiANMCOM, afjpecoBaHa KiflbkOM azpecaTtam);

6) 3 AoCTaBKOK “MOLWITOK pekoMeHAoBaHa” (aApecoBaHa A0 HaceneHuxX MYHKTIB, B SKMX HeMae 3acobis
TenerpadgHoro 3B's13Ky);

7) cnyx6oBa (W0 nepecuMnaeTbCca Niapo3ainamu onepartopa TenekoMyHikauin (aani — onepaTtop) y pasi
TEXHOoriYyHOoi NoTpebn).

10. Ang MixXHapoAHMX TenerpaM BCTAHOBJIEHO TaKi KaTeropii i Mo3HayKku:
1) Tenerpamu, Wo niansratoTb 060B’A3KOBOMY MPUIAMAHHIO ONEpPaTOpPOM:
SVH — Tenerpamu, Wo CTOCYOTbCS 6e3nekn noaCbKOro XuTTs;
ETATPRIORITE abo ETAT — ypanoBi Tenerpamu;

OBS — MeTeoponoriyHi Tenerpamu;

RCT — Tenerpamu, WO CTOCYKTbCA OCi6, Ha AKUX MOLMPIOETLCA Ai XXeHeBCbKUX KOHBeHUin Big 12
ceprHsa 1949 p. Npo 3axMUCT XepTB BilHK;

2) Tenerpamu, Ans skux nepenbavaETbcs HagaHHsS 0co6aMBUX MOCNYT:
URGENT — TepMiHOBI nepenava i gocTaBka;

TFx — i3 3aMOBNeHHsAM Npo Nepeaavy no TenedoHy;

TLXX — i3 3aMOBNEHHAM NPO AOCTaBKY TE/IEKCOM;

FAXX — i3 3aMOBNeHHAM Npo A0CTaBKy HaKCUMINbHUM 3B’'A3KOM;

3) LX, LXDEUIL — Ha 6naHky “ntokc”;

4) LT, LTF — TenerpamMmmn-nuctu (3BU4anHi Ta ypagosi);

5) POSTFIN — nowToBi ¢iHaHCOBi Tenerpamu.

11. MNpaBo NogaHHSA MiXHaApOAHUX ypsAoBUX TenerpaMm mae lNpe3naeHT YkpaiHu, Fonosa BepxoBHoi Paaun
YKpaiHu Ta 1horo 3acTtynHuku, MNpem’ep-MmiHicTp Ykpainu, Mepwwuii Biue-npeM’ep-MiHIiCTp YKpaiHu, Biue-npem’ep-
MiHicTpn Ykpainn, [onosa KoHcTuTyuiHoro Cyay YkpaiHu, [onoBHokoMaHayBay 36poiHux Cun, rnasu
AVUMNNIOMAaTUYHUX NPEACTAaBHULUTB Ta KOHCYJIbCbKUX YCTaHOB iHO3EMHUX AepXXaB B YKpaiHi.

MixHapoAHi ypsdoBi TenerpamMuv rnas  AUMIOMaTUYHUX MNPEeACTaBHULTB Ta KOHCY/IbCbKUX YCTaHOB
iHO3eMHUX AepxaB B YKpaiHi MOBWMHHI 3acBig4yBaTMCS MeyaTKol BIiAMOBIAHOrO npeacTaBHUUTBA (YCTaHOBW), a
TakKoX MiANMCOM YNOBHOBaXeHOoi ocobu.

BianpaBHWMK MiXXHapoAHOI ypsAoBOi Tenerpamu BusHauvae ii npioputet (y pasi notpebu). ¥ Tenerpamax 3
npiopuTeTOM nepen aapecol oTpuMyBaya CTaBUTbCs cnyxboBa nosHauka ETATPRIORITE, y Tenerpamax 6e3
npioputeTy — no3Hadka ETAT, 3a fKi cripaBnaeTbCs niara.

12. MpaBo NogaHHS METeOopOosIOriYHUX TenerpaM MarTb NocafoBi 0cobu MeTeoponoriyHmMx cnyx6, LeHTpiB
Ta CTaHUil. Y Takmx Tenerpamax AOMNyCKaeTbCs TiNbKM no3Hauyka OBS, ska CTaBuMTbCA nepej aapecoto.

13. [lo Tenerpam, WO CTOCYOTbCA OCi6, Ha SIKMX MOLUMPHOETLCS Ais XKeHEeBCbKMX KOHBEHLUINM Big 12 cepnHs
1949 p. Npo 3axMCT XepTB BiiHN, HanexaTb:

Tenerpamu, BignpaBka SIKMX [L0O3BOJSIEHa BiNCbKOBOMOSIOHEHMM, LMBINIbHUM iHTepHOBaHWUM ocobaM abo ix
OOBIpEHMM MpeacTaBHUKAM, KOMITeTaM 3 MuTaHb iHTEPHOBAaHMX, BM3HAHMM TOBapuMCTBaMu AOMOMOMM XepTBaMm
BiiHW, a TaKOX Teferpamu, Lo HAACMNATLCA Ha iX aapecy;

Tenerpamu, WO CTOCYIOTbCA BiMCbKOBOMOJIOHEHUX, UMBISIbBHUX iHTEPHOBAHUX OCI6 Ta oci6 3 obMexeHow
cBobozoto;

TenerpamMu, B SIKMX MOBIAOMASIETbCS MPO CMepTb BiCbKOBOCNYX60BUiB abo UMBINbHUX 0OCI6 BHacninok
BOEHHUX AilA;

TenerpamMu, WO HAACUNAOTLCSA HauiOHanbHMMUKM  OO0BIAKOBMMM 6HOpPO | LEHTpasibHUM [0BIAKOBUM
areHTCTBOM Ta iX Aeneratamu.

BigomocTi, Wo nepenatoTbCsa B TaKMX Tenerpamax, NOBWMHHI CKPINIOBATUCA Me4YaTKOK opraHisauii, aka ix
Haacunae.



14. TenerpamMu NpuiiMaOTbCA Y MyHKTaxX KONEKTUBHOIO KOPUCTYBAHHS, SIKi HaAalTb Takuii BUA NOCAYr i B
SAKMX PO3MILLYETLCS iHPOPMaLis Npo NOPsSAOK aapecyBaHHS Ta CKIAAEHHS Tenerpam.

15. MixxHapoaHi Tenerpamu, HanucaHi NaTUHCbLKUMKU JliTepaMn, NPUAMaKOTbCS Big BiaMpaBHUKIB TiNbkn B
NMYHKTax KONEKTUBHOIO KOPUCTYBAHHSA, OCHalleHnX 3acobamu TenerpacdHoro 3B’sa3Ky.

3 kBapTUpHUX TenedoHiB, a TakoX TenedoHiB, po3TalloBaHMX Yy CiNbCbKiA MiCLEBOCTI, 3a BMAINEHUMMU
HOMepaMu NpuUNMaloTbCa TenerpaMmm, aapecoBaHi B Mexax YKpaiHu, Ta Tenerpamu, agpecoBaHi A0 KpaiH —
y4yacHmub CH/ (kpim TenerpaM 3 nosHaudkow “3acsigdeHa”), 3 HaCTYMHOK OMnJaTol iX BapTOCTi.

TenerpamMmun NiagNpMEMCTB, YCTaHOB Ta OpraHi3auin NpunMalrTbCs i3 3apeecTpoBaHUX ONepaTtopoM HOMepiB
TenedoHis.

16. Y mm. Kuesi, Cimbepononi, CeBacTtononi Ta Mictax o651acHOro 3Ha4YeHHs TenerpamMmu npuiMatroTbCs Big
BiANPaBHUKIB Yy NYHKTax KO/EKTUBHOIO KOPUCTYBAHHSA WOAEHHO 3 8 A0 19 roauHu.

Y mMictax o6bnacHoro nianopsaKyBaHHS Ta iHWMX HaceneHMx MyHKTax, OCHalleHux 3acobamu
TenerpadHoOro 3B'A3Ky, Tefnerpamu MNpuUMMaloTbCa BIAMOBIAHO A0 pexuMy poboTn CTPYKTYpPHMX Miapo3ainis
ornepartopa, ane He MeHL SK LWICTb AHIB Ha TuXAeHb (KpiM CBATKOBUX Ta HEpObOUNX AHIB).

17. Ha Tenerpamax, agpecoBaHuUX A0 HacCeNeHux MyHKTIB, SKi He MaloTb 3acobiB TenerpacdHoOro 3B’sA3Ky,
CTaBUTbCS MO3HAyKka “MowTo pekomeHaoBaHa”. [pu UbOMY onepaTop MOBMHEH AOBOAWTM A0 Bigoma
BiANpaBHMKa iHopMaLito Npo 0cobNMBOCTI Nepeaadi i 4OCTaBKM TakUX Tenerpam.

18. Y Tenerpamax niAnNpuveEMCTB, yCTaHOB Ta OpPraHi3aui 3a3HayaEeTbCs Npi3BULLE BiAMPaBHUKA. Y HUXHIN
YacTuHi TenerpadHoro 6naHka 6e3onnaTHO 3a3HavaeTbcA nocaga ocobu, fAka i nmianucana, HaMeHyBaHHSA
niaNpUEMCTBA, YCTaHOBW, OpraHisauii Ta CTaBUTbCA neyaTka.

Tenerpamn, wWo HaacunatoTbca @isM4HMMKM ocobaMu Ha afpecy OpraHiB Aep>kaBHOi Baau, a TaKox
nNiANPMEMCTB, YCTaHOB Ta OpraHi3auiin NpMMMalroTbCsa i3 3a3HavyeHHsAM Mpi3Buwa, iMeHi Ta No 6aTbKoBi i agpecu
BiANpaBHUKA.

19. [Ana 3aceigyeHHs 6yab-AKoro @akTy, Npo SKWIN MNOBIAOMASETbCA B TenerpaMmi 3 MNO3HayKow
“3acBigyeHa”, BiANpaBHUK NOBUHEH Npea’ssBUTM odiuliliHy AOoBiAKY abo NocBiAYEeHHSN, WO 3acBigyye Takuit dakT.
[osigka i nocsigyeHHA MOXyTb 6yTu BuAaHi NiANpPUEMCTBaAMM, YCTAaHOBaMM Ta OpraHisauisiMy i3 3a3HaAYeHHSM
Aatv Buaadi i 6yTn ckpinseHi ix nevyaTkoro.

[osigka i noceigueHHs pinicHi npoTtaromM 15 Ai6 3 aHA iX BuAadi i 3anvwaroTbCA B MicUi NoAaHHSA
Tenerpamu. Y pasi Konau ix 3anumMTM He MOXHa (CBiAOLTBO MPO OAPYXEHHS, CMepTb, HapOAXEHHS Towo), B
HUXXHIM YacTuHi TenerpacdHoro 6naHka 3a3HayaloTbCa peKkBi3UTM A0BiAKKM abo nocsigvyeHHs (KuUM, Ae, Konu i 3a
AKWUM HOMEPOM BUAAHI).

Y pasi Konu BigNpaBHMKAMW [AOPYyYE€Hb HAa BUYMHEHHS MNpPaBOuYUHY, AKUI noTpebye HoTapianbHOro
noceiagveHHs, € di3nyHi ocobu, AOpyYEHHS MOBMHHI 6yTK NocBigYeHi HOoTapianbHO.

[Jopy4yeHHs @i3nyHOi 0cobu Ha oTpuMaHHA 3apobiTHOI nnaTv, BMMNNAT, MOB'A3aHUX 3 TPyAOBUMU
BiAHOCWMHaMW, BMHAropoaM aBToOpaM | BWHaXiAHWKaM, MEHCIN, CTUNEeHAIN, KowTiB 3 YycTaHoB 6aHkiB i
KopecrnoHAeHuii Moxe 6yTu nocBigYeHe TaKkoX BignoBiganbHOK 0cob0 3a Micuem poboTWM, HaBYaHHS,
NpoXuBaHHSA abo NikyBaHHA Takoi ocobu.

3acBigyyBanbHi | MiATBEpAHI HAMWCKM € HEBIA'EMHOK CKI1aAOBOK 4YaCTUHOK TenerpaMm 3 [MO3Ha4Kol
“3acBigyeHa”, onnayylTbCsA CNoXMBayeM i NnepeaatnTbCs KaHanaMmm 3B'3Ky.

20. Tenerpamu, agpecoBaHi y Mexax YKpaiHu, kaTteropi “nosadeprosa” (KpiM Tenerpam 3 MoO3HAYKOM
“wropm”, “aBia”), “Mpe3ngeHT YkpaiHn”, “Buwa ypsagosa”, “ypspgoBa” Ta “TepMmiHoBa” (KpiM Tenerpam 3
No3HauyKow “MeTeo”) onnayvyTbCcs 3a TEPMiHOBUM (NiABULLEHMM) TapudOM.

21. [octaBka Tenerpam y MM. Kuesi, Cimdepononi, CeBactononi Tta MicTax o06nacHoro 3Ha4yeHHs
3AIACHIOETBCSA WOAEHHO 3 8 A0 19 roanHu.

Y mictax obnacHoro nianopsaaKyBaHHS Ta iHWMWX HaceneHMx MyHKTaX, OCHaleHuXx 3acobamu
TenerpadHOro 3B'A3Ky, AOCTaBKa TenerpaMm 3A4INCHIOETbCS BIAMNOBIAHO A0 pexuMy poboTU CTPYKTYPHUX
niapo3ainis onepatopa, ane He MeHLW SK WICTb AHIB Ha TXXKAEHb (KPiM CBATKOBMX Ta Hepoboumx AHIB).

Tenerpamun, agpecoBaHi B CiflbCbKY MiCLEBICTb, AOCTaBNATLCSA agpecaTaM 3 YeproBoO XOAKOK 0cobwu,
siKa 34iMCHIOE AOCTaBKy Tenerpam.

TenerpamMun, aapecoBaHi [0 HaceneHuMx MyHKTIB, AKi He MakwTb 3acobiB TenerpadHoro 3B'A3Ky,
060B’A3KOBO nepefaoTbcs Mo TenedoHy A0 BiAAINEHHS 3B'A3Ky, SKe 3AIACHIOE [JOCTaBKy Tenerpam 3a
3a3Ha4yeHOo afpecoto, i AOCTaBNATbLCA ajpecaTtaM BiAMNOBIAHO A0 KaTeropin TtenerpaM ocoboto, sika 34iNCHI0E
OOCTaBKy Tenerpam.

Y pa3i HEMOXMBOCTI NepefaTn TenerpaMy A0 BiAineHHs 3B'13Ky, ke 34INCHIOE AOCTaBKy Tenerpam, no
TenedoHy (3 TEXHIYHUX MPUYMH, Y BUXIAHUWA AEHb TOWO) BOHA 3aMaKOBYETbCSA Y KOHBEPT i 0POpPMNAETLCA Ta
OOCTaBNSETbCS B NOPAAKY, BCTaHOBNeHOMY AAMiHicTpauieto JepxaBHOoi cnyx6u cneuianbHOro 3B's3Ky Ta 3aXuCTy
iHdopMauii BiANOBIAHO A0 3aKOHOAABCTBA.

22. KoxHa TenerpamMa Bpy4YaEeTbCca 0CO6GMCTO agpecaTtoBi, a Ha nNiANPUEMCTBAX, B YCTaHOBax,
opraHisauisix, BiINCbKOBMX YacCTWHax, roTensx, ryproXuTkax, NiKyBanbHO-0340pPOBYMX 3aknagax Towo —
npu3HayveHi ana npuiMaHHa Tenerpam ocobi nig po3nucKy i3 3a3HaYeHHsAM AaTh Ta Yacy BpYYEeHHS Tenerpamu.



Tenerpamn, HagicnaHi Ha oAHY agpecy KinbkoM ocobam abo 3 npaBoM nepedadi iHWIA 0cobi, MOXHa
Bpy4aTh 6yab-sKil 3a3HaveHin y Tenerpami ocobi.

[o Bpy4yeHHA TenerpaMy MoOXHa nepepatv (npouuMtaTn) agpecatoBi no TenedOHYy 3 HACTYMHOW
[OCTaBKOIO 3a Koro b6axaHHaAM. Yac nepepadi Tenerpamu no TenedoHYy BBAXAETbCS 4YacoM BpydeHHSs i
ajpecaTosi.

Tenerpamu, agpecoBaHi A0 3anuTaHHA”, 36epiraloTbCa y BigAiNeHHI 3B'3Ky, A0 AKOro BOHM HaAinwnu,
NpOTAroM OAHOrO MiCsUS | BUAAIOTLCS agpecaTaM nicns npea’sBneHHs A0KyMeHTa, Wwo noceigyye ocoby.

Y pasi BiAcyTHOCTI agpecaTta ocoba, sika 34iCHIOE AOCTaBKy Tenerpam, 3aaulac 3a BignNoBiAHO aapecoro
NOBiAOM/IEHHS MPO OTPUMAHHA TenerpaMm, B SIKOMY 3a3Ha4dyacTbCsi HOMep TenedoHy BiaAineHHs 3BsA3KYy, ke
3A4iNCHIOE AOCTaBKYy Tenerpam.




JOopatok 3
no Mpasun

MEPENIK
o6MexeHb, BCTAHOBNEHUX ANs NPUAMaHHA Tenerpam

He npwuiimatoTbcs:

yCi Tenerpamu:

- 3 TEKCTOM, KU MICTUTb HeleH3ypHi abo obpasnuei cnosa, Nnorposu;
- 6e3 npisBuLwa agpecaTta;

- 3 agpecoto 6e3 TekcTy;

- 3 TEKCTOM, 3MICT IKOro 3arpoxye€ iHTepecam YKpaiHu;

- 3 TEeKCTOM, SAKWI MICTUTb BiAOMOCTI, WO CTAHOBASATb AEPXaBHY TAEMHULIO, @ TaKoX iHWY iHdopMauito 3
obMexXeHUM JOCTYMOM, Lo € BACHICTIO AepXaBu;

- 6e3 no3HaykM “MOLTOK pekoMeHAoBaHa” A0 HaceneHUxX MYHKTIB, ki He MalTb 3acobiB TenerpadHoOro
3B'AI3KY;

- Ha agpecy naca)kupis noisais;
- TepMiHOBI Tenerpamu, agpecoBaHi 0 HaceneHUx NyHKTIB, SKi He MatoTb 3acobiB TenerpadHoOro 3B’aA3Ky;
TenerpamMm Ha agpecu BiNCbKOBUX YaCTUH:

- 6e3 3a3HayeHHs HacesieHoro MyHKTy, a B MicTax — 6e3 3a3HayeHHs HOMepa MiCbKOro BigaineHHs
NOLUTOBOro 3B'A3KY;

- aApecoBaHi A0 3anuTaHHA";

- 3 MOBIAOMJIEHHSAM NMPO BPYYEHHS;

- i3 3a3Ha4YeHHsAM JaTu BpYYeHHs;

TenerpamMu Ha agpecu nacaxwupis i YUNeHIB eKinaxiB MOPCbKUX CyAeH:
- 3 MOBIAOMJIEHHAM NPO BPYYEHHS;

- i3 3a3HaYeHHsAM JaTu BpPYYEHHS;

- 3 JOCTaBKOI Ha XYAOXHix 6naHkax;

- apecoBaHi A0 3anuTaHHA";

- 3 NO3Ha4Ko “3acBigyeHa”;

- KaTeropii “TepmiHoBa”;

TenerpamMu Ha agpecu nacaxwupis i YNEHIB eKinaxiB piYKOBUX CYAEH:
- 3 MOBIAOMJIEHHAM NPO BPYYEHHS;

- i3 3a3Ha4YEeHHsIM JaTu BpYYeHHS;

- aApecoBaHi Ao 3anuTaHHA";

- KaTeropii “TepmiHoBa”;

TenerpamMu Ha agpecu 3ani3HUYHMX CTaHUin:

- 3 MO3Haukot “3aceigueHa”;

- MDKHapOZHi;

- 3 AJOCTaBKOI Ha XYAOXHix 6naHkax;

- 3 MOBIAOMJIEHHSAM NMPO BPYYEHHS;

Tenerpamu no TenedoHy:

- 3 No3Haukoto “3aceigueHa”;

- MiXKHapoaHi;

Tenerpamu, WO nepeaalnTbCs TenerpadHoo Mepexelo aboHeHTCbKoro TenerpadyBaHHS Ta TeNeKCOoM:
- 3 AJOCTaBKOI Ha XYAOXHix 6naHkax;

- 3 MO3HaukKo “3acsigueHa”;

TenerpamMmu Ha agpecu rotenis, CTauioHapHUX NiKyBasbHO-0340POBYNX 3aKNaAiB, NypPTOXUTKIB, caHaTopiiB,
o340poBUMx Tabopie Ta 6a3 BiANOYMHKY 3 MOBIAOMIEHHSAM NPO BPYYEHHS.
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MEPENIK
noctaHoB KabiHeTy MiHicTpiB YkpaiHu,
O BTPATUAM YMHHICTb

1. MoctaHoBa KabiHeTy MiHicTpiB YkpaiHu Big 9 cepnHs 2005 p. N2 720 “lMpo 3artBepaxeHHs [paBun
HaJaHHSA Ta OTPUMaHHSA TenekoMyHikauinHux nocnyr” (OdiuinHnin BicHMK YKkpainu, 2005 p., N 32, cT. 1935).

2. NyHkT 55 3MiH, Wo BHocATbCA A0 akTiB KabiHeTy MiHicTpiB YKpaiHM 3 nuTaHb AgisnbHocTi Cnyx6éu
30BHIWHbOT PO3BiAKW, 3aTBepAXeHuX noctaHoBok KabiHeTy MiHicTpiB YkpaiHu Big 25 TpaBHs 2006 p. N° 726
(OdidinHMIM BicHMK YkpaiHn, 2006 p., N 22, cT. 1609).

3. MoctaHoBa KabiHeTy MiHicTpiB YkpaiHu Bia 15 yepBHa 2006 p. N° 830 “lNpo BHeceHHS 3MiH Ao MpaBun
HaZaHHs Ta OTPUMaHHS TeNeKOMYHikauinHux nocnyr” (OgiuinHmin BicHUK Ykpainu, 2006 p., N2 25, cT. 1815).

4. MyHKT 12 3MiH, WO BHOCATbCA A0 NocTaHoB KabiHeTy MiHicTpiB YKkpaiHu, 3aTBepAXeHuX MOoCTaHOBOM
KabiHeTy MinicTpiB YkpaiHu Bia 20 kBiTHS 2007 p. N2 648 (OdiuinHnii BicHMK Ykpaiim, 2007 p., N2 30, cT. 1216).

5. MNocTtaHoBa KabiHeTy MiHicTpie YKkpaiHu Big 23 TpaBHa 2007 p. N2 772 “lpo BHeceHHS 3MiH A0 [Mpasun
HafaHHSA Ta OTPUMaHHS TenekoMyHikauinHux nocnyr” (OgiuinHni BicHnk Ykpaitn, 2007 p., N2 39, cT. 1559).

6. MNocrtaHoBa KabiHeTy MiHicTpiB YkpaiHu Bia 11 BepecHs 2007 p. N2 1116 “lpo AONOBHEHHS NyHKTY 102
MpaBun HagaHHA Ta OTPUMaHHS TenekoMyHikauiHux nocnyr” (OdidiiHnin BicHMK YkpaiHu, 2007 p., N? 69,
CT. 2631).

7. NocTtaHoBa KabiHeTy MiHicTpiB YkpaiHu Big 26 6epe3Hsa 2008 p. N2 243 “[1po BHeECEeHHS 3MiH 40 NyHKTYy 85
MpaBun HagaHHA Ta OTPMMaHHSA TenekoMyHikauiiHux nocnyr” (OdiuinHni BicHUK YkpaiHu, 2008 p., N2 24, cT. 742).

8. MyHKT 11 3MiH, WO BHOCATLCS A0 NocTaHoB KabiHeTy MiHicTpiB YKpaiHM 3 nNUTaHb AepXaBHOi peecTpauii
ropuanYHOiI ocobu Ta di3nyHoi ocobn — nianpueMuUs, 3aTBepAXeHnX noctaHoso KabiHeTy MiHicTpiB YkpaiHu Big
10 cepnHsa 2011 p. N2 849 (OdiuiriHunii BicHMK YkpaiHu, 2011 p., N2 61, cT. 2435).

9. MNyHKT 4 3MiH, WO BHOCATbCA A0 akTiB KabiHeTy MiHicTpiB YKpaiHu, 3aTBepAXXeHnX noctaHoBow KabiHeTy
MiHicTpiB Ykpainu Bia 21 nuctonaga 2011 p. N2 1180 (OdiuirtHmin BicHMK YkpaiHu, 2011 p., N2 90, cT. 3266).



